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7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHHCOK M3MEHSIOIINX JTOKYMEHTOB
(B pen. depepanbHbix 3ak0HOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3)

Hacrosimuit  3akoH peryiaupyeT OTHOLIEHHs, BO3HHUKAIOIIME MEXIy NOTpPeOUTeIsIMU U
W3TOTOBHUTEISIMHA,  HWCIIOJIHUTENSIMH, ~ MMIIOPTEPaMH, TPOJABIAMH,  BJaJeNbllaMHd  arperaropoB
uHpopManuu O ToBapax (yciayrax) Hpu MpoJa)ke TOBAPOB (BBINOJIHEHHWU pabOT, OKa3aHUM YCIYT),
yCTaHABIIMBAET MpaBa noTpeduTeneil Ha npuodpeTeHrue ToBapoB (paboT, yCIyr) Haaexallero Kauyecrpa
u 0€30MacHbIX Ul KU3HH, 30pOBbs, UMYIIECTBA MOTPEOUTENIEH U OKpYXarolled Cpeabl, MOoIydyeHue
nHpopmanuu o ToBapax (paboTax, yciyrax) U 00 UX HM3TOTOBHUTENSAX (MCIOJHUTENSIX, MpoJaBLax), o
BJaJleNIbllaX arperatopoB HMHGopManuu o ToBapax (yciyrax), MpOCBEIEHHE, TOCYAapCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTYy UX HHTEPECOB, a TAK)KE OTPENIEISIET MEXaHN3M pealTU3alliy dTHX TIPaB.

(B pen. ®enepanpubix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YCMbBIC B HACTOAILICM 3akoHe:

MOTPEeOUTENH - TPAXKIAHWH, UMCIOIINA HAMEPEHHE 3aKa3aTh WK MTPUOOPECTH MO0 3aKa3bIBAIOIITUH,
MPUOOpPETAIONUN WM UCHONB3YIOMMA ToBapbl (pabOTHI, YCIyrd) HUCKIIOYUTENBHO [UISl JIMYHBIX,
CeMefIHBIX, JOMAIIHUX KW MHBIX HYX]/, HC CBA3aHHBIX C OCYHICCTBJICHUCM HpeHHpHHHMaTeHBCKOﬁ
NEeSATEIbHOCTH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

U3TOTOBUTENb - OPraHU3aIMsl HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKxke
MHIUBUAYAIbHBIN NpeANpUHUMATENb, TPOU3BOIAIINE TOBAPHI IS pean3alui MOTPeOUTENIIM;
(B pen. deaepanbhoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 13.01.2023

UCTIOJTHUTENIb - OpPTaHM3alldsg HE3aBUCUMO OT €€ OPTraHU3aIMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WH/IMBUYJIbHBINA MTPEIIIPUHUMATEIb, BBITTOIHSIONNE pAaOOTHI WIM OKA3bIBAIOIIUE YCIYTH MOTPEOUTENSIM
10 BO3ME3HOMY JIOTOBOPY;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

poJaBel] - OpraHM3alus HE3aBUCUMO OT €€ OpPraHu3alMOHHO-TIPABOBOM (OPMBI, a TaKxke
WHIMBUIYAIBHBIA  MPENNPUHUMATEIb, PEATU3YIOIIUE TOBapbl MOTPEOUTENSIM TI0  JOTOBOPY
KYIUTH-TTPOJIAXKH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a03an yrpatui cuiy. - ®enepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YCIAyrd) - HECOOTBETCTBHE TOBapa (paboOThl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPEITYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM HM MOPSIKE, WIIH
yCIOBHUSAM JIOTOBOpa (TIpM WX OTCYTCTBUM WM HEINOJHOTE YCIOBHH OOBIYHO TPEAbSBISICMBIM
TpeOOBAHUAM), HITH IIEJISIM, JJIsi KOTOPBIX TOBap (paboTa, yciayra) Takoro poia OOBIYHO HCHONB3YETCH,
WIH TENSIM, O KOTOPBIX MpojaBell (MCIIOJHUTENb) ObLI MOCTAaBIEH B M3BECTHOCTh MOTPEOUTENIEM MPHU
3aKJIFOYEHUH J0r0BOpa, Uiu o0pa3ly U (WiIM) ONMCAHHUIO IPU MpOoJa)xe ToBapa Mo odpasuy u (Wiu) 1o
OIMCAaHHIO;

(B pen. deaepanbhbIx 3aKk0HOB OT 17.12.1999 N 212-D3, o1 25.10.2007 N 234-D3)

CYIICCTBEHHBIH HEIOCTaTOK ToOBapa (paboThl, YCIYrH) - HEYCTPAaHUMBIA HEJOCTATOK WJIH
HEJ0CTAaTOK, KOTOPBIA HE MOXKET OBITh YCTpaHEH 0e3 Hecopa3MepHBIX PacxXoJ]0B WIH 3aTpaT BPEMECHH,
WM BBISIBIISIETCSl HEOJJHOKPATHO, WJTU TIPOSIBJISICTCS. BHOBB TIOCJIC €r0 YCTPAHEHUS, WK JPyrue moao0HbIe
HEIOCTATKH,

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIYru) - 0€30MacHOCTh TOBapa (paboThl, YCIYrH) AJIs >KU3HH,
3JI0pOBbsI, UMYIIIECTBA MOTPEOUTENS U OKpPYKArOIIel cpe/ibl PU OOBIYHBIX YCIOBUSAX €r0 MCIOJIb30BaHMS,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIM3AIMH, a TaKke Oe30MacHOCTh TpoIlecca BHIMOJIHEHUS paboThI
(oxa3zaHus yciyrun);

YIOJIHOMOYEHHAs] ~ M3TOTOBUTENEM  (MPOAABIIOM)  OpraHu3alus  WIM  YIIOJTHOMOYEHHBIN
W3roTOBUTENEM (MIPOJABIOM) WHIWBUIYaIbHBIM TMpeANpUHUMATENb (Jajlee - YHOJHOMOYEHHAs
OpraHu3alysi WIA YINOJHOMOYEHHBI WMHIWBUAYAJIbHBIM  MpEeANpUHUMATENb) -  OpraHu3alus,
OCYILECTBJIAONIAS ONPEACIICHHYIO JESITEIbHOCTh, WM OpraHu3alys, CO3JaHHas Ha TEPPUTOPUHU
Poccuiickoit ®denepannu U3roToBuTeNeM (MPOJABIIOM), B TOM YHCJIE€ WHOCTPAHHBIM H3TOTOBHUTEIIEM
(MHOCTpaHHBIM TPOJABIIOM), BBINOJHSIONINE OIpeAeTeHHbIe (YHKIMM Ha OCHOBAaHHMH JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJTHOMOYEHHBIE MM Ha TPHHATHE W YJIOBJICTBOPECHHE TpeOOBaHUU
noTpeduTeneii B OTHOIIEHWH TOBapa HEHAJICKAIIero KadyecTBa, JHUOO  WHAMBHUAYAIbHBIN
NpeaNpUHUMATENb, 3apETUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoin denepanuu, BBIMOIHSIIOIINANA
onpejeneHHble (YHKIIMM HAa OCHOBAaHWUHU JOTOBOpA C H3TOTOBHUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IMPOJABIIOM), W YIOJTHOMOYEHHBIH UM Ha TPUHSITHE U
yIIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIICHUH TOBapa HEHAITIE)KAIIETO KaueCcTBa,

(ab3arr BBeien denepanibHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOpPTEp - OpraHu3alusi HE3aBUCMMO OT  OpraHU3alMOHHO-NPaBOBOWH  (OpPMBI  WIH
VHJUBHUYAIbHBIA TNPEANPUHAMATENb, OCYIIECTBIISIIOIIME HMIOPT TOBapa I €ro IOCIeNyoLen
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?;gg”oi%?lgégg‘zl)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIM0C

"0 3almTe npas nOTpeGMTenel‘;lu D.aTa COXpPaHEHuA: 13.01.2023

peanusauuu Ha Teppuropun Poccuiickoit @enepanuu;
(a63ar BBeneH denepabHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

BIIJIeTiel] arperaropa uHGoOpManMu o ToBapax (yciuyrax) (mamsee - BIAJeliel] arperaropa) -
OpraHu3anus. HE3aBHUCHMO OT  OpraHHU3alMOHHO-TIPaBOBOM  (opMbl  TUOO  MHAMBHIYaJbHBIH
MpeANpPUHUMATEIb, KOTOPBIE SIBJISIOTCS BJIAJICIbIAMU MPOTPAMMBI JJIs1 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX
MaIluH u (vm) BIIAJICIIbIIAMU caiiTa u (vm) CTPaHUIIBI caiiTa B
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" W KOTOpBIE MPEAOCTABISIOT HOTPEOUTEIIO
B OTHOIIEHUHU OINpeAeNeHHOro ToBapa (YCIyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTHCA C
IIPEIOKEHUEM TPOJABLA (MCIOJHUTEINS) O 3aKIOYEHUH J0roBOpa KYIUIM-TIPOJA)XH ToBapa (Jorosopa
BO3ME3/IHOTO OKa3aHUsl YCJIYT), 3aKIIOYUTh C MPOAABIOM (MCIOJIHHUTENIEM) JOTOBOP KYIUIM-TIPOJIAXKH
(oroBOop BO3ME3THOTO OKAa3aHMs YCIIYT), a TakKe MPOM3BECTU MPEABAPUTEIbHYIO OIUIATy YKa3aHHOI'O
ToBapa (ycayru) myTeM HAJIMYHBIX pacyeToB MO0 MmepeBo/ia JEeHEKHBIX CPEJICTB BIaIeiblly arperaropa B
pamMKax NpUMEHseMbIX (OpM OE3HAIMUYHBIX PACYETOB B COOTBETCTBUM C IYHKTOM 3 ctarbu 16.1
Hacrtosero 3akona u denepanbHbiM 3akoHOM OT 27 utoHsA 2011 roga N 161-®3 "O HanuoHanbHOH
IJ1aTeXKHOU cucreme".

(ab3an; BBenmen denepanbHbIM 3aK0oHOM OT 29.07.2018 N 250-03; B pen. denmepasbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnaea |. OBLWUE MNMOJIOXKEHUA

Cratba 1. [llpaBoBoe perynupoBaHue OTHOWEHMW B obGnacTu 3awuTbl nNpaB
notpeouteneun

1. OTHomIeHUs B 00JacTH 3alMTHI MpaB moTpeduTeneil perynupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HACTOSAMMM 3aKOHOM, IPYTUMH (eepaibHbIMU 3aKOHAMU (fjajiee - 3aKOHBI) U
IIPUHUMAEMBIMH B COOTBETCTBUM C HMMM HMHBIMH HOPMAaTHMBHBIMHM IIPaBOBBIMM akTamMu Poccuiickoi
denepanuu.

(m. 1 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. llpaButenbctBO Poccuiickoit ®enmepanuu He BOpaBe Nopydarh (eaepalibHbIM OpraHam
WCIIOJTHUTENLHOMN BIACTH MPUHUMATh aKThI, COJIEPIKaIIFe HOPMBI O 3all[UTe MpaB NOTpeOUuTeNe.

[TpaButensctBO Poccuiickoit ®enepauuu BhnpaBe H3AaBaTh Jig MOTpEOUTENs W NPOAaBIA
(M3roTOBUTENSA,  MCIOJHUTENS,  YINOJIHOMOYEHHOM  OpraHu3alud  WIM  YIOJHOMOYEHHOI'O
MHUBUAYAJIBHOTO NMpEAIpPUHUMATENS, UMIIOPTEPA, BIIaJIeNblia arperaropa) npaBuiia, 00si3aTesIbHbIE TPU
3aKJIIOYEHUH W HUCIOJHEHUM MYOJUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIU-TIPOJAXKH,
SHEProCHa0KEeHHUsI, JOTOBOPOB O BBIIIOJIHEHUHU padOT U 00 OKa3aHUM YCIIYT).

(a63ar BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-@3; B pen. PenepaiabHOro 3akoHa OT
24.04.2020 N 144-03)

Ao63ar1 yrpatun cuny ¢ 1 aBrycra 2011 roga. - ®@eaepanpubiii 3akoH oT 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pegepaumnm

1. Ecain MexnyHapoaHsIM noroBopoM Poccuiickoil ®@eaepanuu yCTaHOBIEHBI MHBIE MpaBUia O
3alUTe MpaB MOTpeduTeNnei, yeM Te, KOTOphble MPEAYCMOTPEHBbl HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 13.01.2023

mpaBujia MCKAYHAPOJHOI'O0 10Ir0BOPA.

2. PemieHnuss MEXrocyJapCTBEHHBIX OpPraHoB, MPUHATbIE HA OCHOBAHUHU  IOJIOKEHUM
MEXIYHApOAHBIX J0roBopoB Poccuiickon ®enepauuu B HUX HCTOJKOBAaHUHU, IPOTUBOPEYAIIEM
Konctutynuu Poccuiickoit @enepanunu, He mojjiexaT ucnoiaHeHuo B Poccuiickoit @enepanuu. Takoe
MIPOTUBOPEUYNE MOXKET OBITh YCTAHOBJICHO B TIOPSIAKE, OMPEIEICHHOM ()eepaTbHBIM KOHCTUTYIIMOHHBIM
3aKOHOM.

(. 2 BBeneH PenepanbHbM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTpebutenem Ha npocBeweHuWe B oGnacTu 3awuTbl npaB
notpeoureneun

1. [IpaBo moTpeOuUTENEH Ha MPOCBEUICHUE B 00JIACTH 3aIUTHI IIPaB MOTPEOUTENCH 00eCIIeUnBacTCs
MOCPEACTBOM  BKJIFOYCHHS COOTBETCTBYIONIMX TpeOoBaHWN B  (emepanbHbie TOCYAapCTBEHHBIC
oOpa3oBaTeNbHbIC CTaHAAPTHI M 00pa30BaTENbHBIC MPOrPAMMBI, & TAK)Ke MOCPEICTBOM OpTraHU3aINH
CUCTEeMBI HH(POpPMAIUH MOTpeOuTeell 00 UX mpaBax U 0 HEOOXOIUMBIX JCUCTBUSX TI0 3alTUTE dTUX TPaB.
(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-D3)

2. B mensx peanu3anudu TpaBa MOTpeOWTENell Ha TNPOCBEUICHWE B O00JACTH 3aIIUTHI IPaB
noTpeduTeNeil opran rocy1apCTBEHHOTO HA30pa OCYLIECTBISAET (POPMHUPOBAHUE U BEACHHUE OTKPBITOTO U
OOIIEOCTYITHOTO TOCYJAapCTBEHHOTO HWH(POPMALMOHHOTO pecypca B 00JacTH  3allMTHl  IPaB
norpedureneii, kayecTBa MU OE30MACHOCTH TOBAapoB (paboT, yciayr) B MOPSAIKE, YCTAaHOBIECHHOM
[IpaBurensctBoM Pocculickoit denepanun.

(. 2 BBeneH DenepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. [Iponasen (ucnoiHMUTENB) 00s3aH MepenaTh MOTPEOUTENIO TOBAp (BBIIOIHUTH PaboOTy, OKa3aTh
YCIIyTY), Kaue€CTBO KOTOPOT'O COOTBETCTBYET JI0TOBODY.

2. Ilpu otcyTrcTBHM B JOTOBOpE YCIOBHII O KauecTBe ToBapa (paboThl, YCIyru) MpoJaBerl
(ucnonmmuuTens) o00si3aH TepefaTh MOTpeOUTento ToBap (BBIMOMHUTH pPabOTy, oOKa3aTh YCIYTy),
COOTBETCTBYIOIIUH OOBIYHO MPEABIBIAEMBIM TPEOOBAHUSAM U TPUTOIHBIN IS 1I€JIeH, ISt KOTOPBIX TOBap
(pabota, yciyra) Takoro poja 0OObIYHO UCIIOJIB3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mpopnaBer (MCHOTHUTENH) MPH 3aKIIOUYEHUH JOTOBOpa OBLT MOCTaBJIEH MOTPEeOUTETIEM B
M3BECTHOCTh O KOHKPETHBIX LENSIX MPHOOpPETeHHs TOBapa (BBIMOJIHEHHUS pabOThI, OKa3aHHs YCIYTH),
npojasel] (MCIONIHUTEb) 00s13aH NepeaaTh NOoTpeOUTeNo ToBap (BBIMOJIHUTE paboTy, OKa3aTh YCIYTy),
MPUTOHBIHN JUISI UCTIOJIB30BAHUS B COOTBETCTBUHU C 3TUMH LIEIISIMU.

4. ITpu mpogake ToBapa 1o odpasiy u (UIM) OMMCAHUIO MTPOJaBel] 00s3aH MepenaTh MOTPEOUTEINIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (WJIH) OMUCAHUIO.

4.1. HpI/I nmpoagaxXe OTACIBHBIX BHAOB TCXHHUYCCKU CJIOKHBIX TOBAapOB C MNPEABAPUTCIHBHO
YCTAHOBJICHHBIMH  IIporpamMmMamMu  JJis1  3JICKTPOHHBIX  BBIYHUCIUTCIBHBIX  MallllH HOTpCGI/ITCHIO
o0OecreynBaeTcsd BO3MOXKHOCTh MCITOJB30BaTh OTACJIBHBIC BHJbI TCXHHUYCCKH CJIOKHBIX TOBapOB C
NpeaABAPUTCIIbBHO YCTAHOBJICHHBIMH IIpOrpaMMaMu Ui 3JICKTPOHHBIX BBIYHUCIWTCIBHBIX MallWH,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 13.01.2023

CTpaHaMH IPOUCXOXKIECHUS KOTOpbIX sBIsitOTCS Poccuiickas ®enepanus Wik Apyrue rocyaapcrsa -
wieHbl EBpa3suiiCKoro 3KOHOMUYECKOIO COro3a. IlepedueHb OTAENbHBIX BUAOB YKA3aHHBIX TEXHUYECKU
CJIIOKHBIX TOBAapOB, IIOPAJOK COCTaBICHUS W BEICHUs IIEpEeUYHs IpOrpaMM Ul  JJIEKTPOHHBIX
BBIYMCIIUTENbHBIX MAIIWH, CTPAHAMHU IPOUCXOXKICHUS KOTOPbIX sABIsAIOTCS Poccuiickas denepanus unu
Jpyrue rocyaapcrsa - wieHbl EBpasuiickoro SKOHOMHMYECKOIO CO03a U KOTOpPbIE JOJDKHBI OBIThH
MIPE/IBAPUTENILHO YCTAHOBIIEHBI, U MOPSIIOK WX MPEABApPUTEIHHONW YCTaHOBKH, BKJIIOYas TpeOOBaHUS K
¢bynkunonupoBanuto, onpeaenstorcs [IpasurensctBom Poccuiickoit denepanuu.

[IpeaBapUTENIbHO YCTAHOBJIEHHBIE NPOIPAMMBI JUISI 3JEKTPOHHBIX BBIYUCIUTEIbHBIX MAIlUH,
UCIIOJIb3YEMbIC TOTPEOUTENIEM Ha OTACTBHBIX BUAAX TEXHUYECKH CIIOKHBIX TOBApOB IS JOCTyINa K
nHpopManuu Ha cailTax B HHPOPMAIMOHHO-TEICKOMMYHHKAIIMOHHON ceTu "VHTepHeT", MOKHBI
obecrieynBaTh BO3MOXKHOCTH HCIIOJIb30BaHUS 0€3 JOMOJHHUTENBHBIX HACTPOCK (TI0 YMOIIYaHHUIO)
IIOMCKOBOM CHUCTEMBI, CTPAHOU IPOUCXOXKACHUSA KOTOpOH sBisieTcs Poccuiickas Penepanus Wik Ipyrue
rocyiapcrBa - WiI€Hbl EBpa3uiicCKOro 53KOHOMHUYECKOTO COK3a, B TMOPSJAKE, YCTaHOBICHHOM
[TpaButenscTBOM Poccuiickoii denepanuu. TpeGoBanus K yKa3aHHOH MOMCKOBOW CHCTEME U MOPSIOK ee
onpexaeneHus ycranasinuparoTces [IpaBurensctBom Poccuiickoit denepanni.

[IpenBapuTenbHO YCTAHOBJICHHBIC MPOTPAaMMbl JUISI DJICKTPOHHBIX BBIYMCIMTEIBHBIX MAIIHH,
UCIIOJIb3YEMbIC TOTPEOUTEIeM Ha OTICNBHBIX BUIAX TEXHUYECKH CIIOKHBIX TOBAPOB, JOKHBI B TOM
YHCiIe BKIOYATh POrpaMMy JUIsl 3JICKTPOHHBIX BBIYMCIUTEIBHBIX MAIllUH, KOTOPAas NpeAHa3HAYCHA JIJIs
MOWCKA, TPOCMOTPAa H TPHOOPETEHHWS MPOrpaMM IS DJIEKTPOHHBIX BBIUYMCIHTEIBHBIX MAaIIHH,
MPUMEHSIEMBIX TOTPEOUTEISIME C WCIOJIB30BAHUEM TEXHUYECKH CIIOKHBIX TOBApOB (Jajiee - C€IUHBIN
Mara3uH TPWIOKEHNN), ¥ (YHKIMOHHPOBAHHE KOTOPOH OCYIIECTBISACTCS C YYETOM OCHOBHBIX
MIPUHIUIIOB, YTBEPXKAAEMBIX (elepaabHbIM OPraHOM HCIIOJIHUTEIBHONW BIIACTH, OCYIICCTBIISIOIIAM
(YHKIIUM 110 BBIPAa0OTKE W peayM3aliil TOCYJAapPCTBCHHOW IIOJIMTUKH W HOPMATHBHO-TIPABOBOMY
perynupoBanuio B cdepe HHPOPMAIMOHHBIX TexXHONOTUl. DenepalbHbIl OpraH HUCHOTHUTEIHHOM
BJIACTH, OCYIICCTBISIOMUN (YHKIIMHM IO BBIPAOOTKE W pealM3aliyd TOCYJApPCTBCHHON TOJUTHKU H
HOPMAaTHUBHO-TIPAaBOBOMY PETyJIHpPOBaHHIO B chepe MHDOPMAIIMOHHBIX TEXHOJOTHH, TaKkKe YTBEpKIaeT
MepeueHb MPOTpaMM JUIS SJCKTPOHHBIX BBIYHUCIIHTEIBHBIX MAIWH, pa3MEIIaeMbIX B €UHOM Mara3uHe
MIPUJIOKEHUH B 0053aTETLHOM MOPSJIKE.

(a63ar BBenneH denepanibHbIM 3aK0HOM 0T 14.07.2022 N 266-D3)
(m. 4.1 BBenen DeaepanbHbiM 3aKoHOM 0T 02.12.2019 N 425-D3 (pex. 22.12.2020))

5. Ecnin 3akoHaMu WM B YCTAaHOBJIEHHOM UMU MOPSIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUS
K ToBapy (paboTe, yciyre), mpoaaBel (UCIIOTHUTENh) 00s3aH nepeaaTh MOTPeOUTENI0 TOBAp (BBIMOIHUTD
paboTy, oka3aTh yCiayry), COOTBETCTBYIOIIUN 3TUM TPEOOBaHUSM.
(m. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa M 06sA3aHHOCTM U3roToBUTENsA (MCNONMHUTENs, npoaaBua) B
obnactn ycTtaHOBNEHUA CpoKa CIyXObl, CpoKa rogHoctum TtoBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpeaHa3HAYEHHbIM Ui AJUTEIBHOIO MCIOJIB30BaHMs, H3TOTOBUTEINb
(McTIONHUTENb) BIpPAaBE yCTAHABIMBATh CPOK CIYXKObI - MEPUOA, B TEUEHHE KOTOPOrO H3TOTOBUTEIND
(ucnionmHUTENH) 0053yeTCs 0OecneunBaTh NOTPEOUTETI0 BO3MOXKHOCTh MCIIONB30BaHUs ToBapa (paboThl)
10 Ha3HAUYEHUIO U HECTH OTBETCTBEHHOCTh 32 CYIIIECTBEHHbIE HEJOCTATKH Ha OCHOBAHUU MyHKTa O CTaTbU
19 u nynkra 6 crateu 29 HacTosIIEero 3aKOHA.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 13.01.2023

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsroroButens (MCHOJHUTEIL) OO0S3aH YCTaHABIMBATh CPOK CIYXObl ToBapa (paboThl)
JUTATEIHHOTO TOJIb30BAHUS, B TOM YHCIE KOMIUICKTYIOIIMX W3ICNUN (JeTauel, y3JIOB, arperaroB),
KOTOPBIE M0 UCTEYCHUH OTPEICICHHOTO TIEPUO/ia MOTYT MPEICTABIISATh OMACHOCTD JUISI YKH3HH, 3I0POBbS
MOTPEOUTENS, MPUIHHSTH BPEJ €r0 UMYIIECTBY HIIM OKPYKAIOIICH Cpeie.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOThI) MOXET UCYHCISATHCS CIUHUIIAMH BPEMEHH, a TAKKE WHBIMH
CIMHUIIAMHA H3MepeHHs (KWJIOMETpaMH, METpaMU W TMPOYMUMH CIWHUIIAMHA HM3MEPEHHS HCXOIs W3
(YHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3yibTaTa paboThl)).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha nmpoyKThl IUTaHUs, Tap(HIOMEPHO-KOCMETHYECKUE TOBAPHI, METMKaMEHTHI, TOBAPbI OBITOBOI
XUMHUH U WHBIE MOA00HBIE TOBApHI (PabOThl) U3rOTOBUTEND (MCIOIHUTENh) 00513aH yCTaHABIUBATH CPOK
FOJHOCTH - TEpUOA, MO MCTEYEHUH KOTOoporo ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
UCIOJIb30BaHUS 110 Ha3HAYEHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilponaxa ToBapa (BBIMOJHEHHE PabOThI) MO HMCTEYCHUHM YCTAHOBJIECHHOTO CPOKa TOJHOCTH, a
Takke ToBapa (BBINIOJHEHUE PabOThI), HA KOTOPBIA JOHKCH OBITh YCTAHOBJICH CPOK TOAHOCTH, HO OH HE
YCTaHOBIICH, 3aIPeIacTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MsroroBuTtens (MCIOTHUTEND) BIIpaBe YCTaHABIMWBATH Ha ToBap (pabOTy) rapaHTUIHBIA CPOK -
MepuoJi, B TEYCHUE KOTOPOrOo B Cliydae OOHaApy>KeHHsS B ToBape (padoTe) HeIOoCTaTKa W3TOTOBHUTEINb
(McTioNHUTENB), MPOJABell, YIMOJTHOMOUYEHHAsT OpraHu3allus WM YIOJHOMOYEHHBIM WHIUBUIYaTbHBINA
MpeNPUHUMATETh, UMITOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS TOTPEOUTEINIS, YCTAHOBIICHHBIC
cratbsiMu 18 1 29 HacTtosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroBuTensb BIpaBe NPUHATH 00513aTEIBCTBO B OTHOIIEHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX
M0 UCTEUYCHUH YCTAHOBJICHHOTO UM TapaHTUHHOTO CPOKa (JIOTIOTHUTEIFHOE 003aTEBCTRO).
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

CopepxaHue JOIMOJHUTENBHOIO  00S3aTenbCTBAa  U3TOTOBUTENS, CpPOK  JIEHCTBUS  TaKOTO
00s3aTeNbCTBA W TMOPSIOK  OCYIIECTBICHHS] TMOTpeOWTENeM TMpaB MO TakoOMy 00s3aTelbCTBY
OTIPEIETISIOTCS U3TOTOBUTEIIEM.

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTh HA TOBApP TAPaHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTENIEM.

HponaBeu BIIpaB€ NPUHATH 0053aTeNILCTBO B OTHOIICHUH HEAOCTAaTKOB TOBapa, 06HaPY)KeHHI)IX Io
HUCTCUCHUU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOT'O U3TOTOBUTCIICM (,Z[OHOJIHI/ITCJ'IBHOC O6H33TCJ'H:CTBO).

CopepxaHue AOMOJHUTENBHOIO 0053aTeNbCTBA MPOAABIIA, CPOK JIEHCTBUS TAKOTo 00sA3aTeabCTBA U
MOPSAZIOK OCYIIECTBJICHHS MOTPEOUTENIeM TpaB MO TaKOMY O0S3aTENbCTBY ONPEAEINSIOTCS JIOTOBOPOM
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[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 13.01.2023

MEXy TOTPeOUTEIeM U TIPOAABIIOM.
(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MzroroBurenb (MpoJaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKH TOBapa, OOHAapY)KCHHBIC B
TE4YEHHUE CPOKa JAECUCTBUS IOMOIHUTEIBHOTO 0053aTeNIbCTBA, B COOTBETCTBUU C a03alleM BTOPBIM IIYHKTa 6
crateu 18 HacTosIero 3akoHa, a MOCIe OKOHYAHUS CPOKa ICHCTBUS TOMOIHUTEIBHOTO 0053aTeNbCTBA -
B COOTBETCTBHUM € IyHKTOM 5 cTraThk 19 HacTosero 3akoHa.

(. 8 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Ctatbsns 6. OOsi3aHHOCTb M3roToBUTENsA o6GecneyuTb BO3MOXHOCTb PEMOHTa U
TeXHU4YeCcKoro obcnyxmBaHus ToBapa

HzroroButenb 00s3aH 00ECIEYUTh BO3MOXKHOCTb HCIIOJB30BAaHUS TOBapa B TEUEHHE €ro Cpoka
cIry>kObI. 111 5TOH 1€ M3rOTOBUTENh 00ECIIEYNBACT PEMOHT U TEXHUYECKOE OOCIYXKHBAaHHUE TOBapa, a
TaKk)Ke BBIMMYCK U MOCTaBKY B TOPTrOBbIE M PEMOHTHBIE OpPraHU3allMd B HEOOXOAUMBIX ISl PEMOHTa U
TEXHUYECKOTO 00CTYKMBAaHUS 00BEME H aCCOPTUMEHTE 3aIaCHBIX YaCTeH B TCUCHUE CPOKA IPOU3BOACTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHHE CPOKA CIYKOBI TOBapa, a MPU OTCYTCTBHH TaKOTO
CpOKa B TEUEHHE JIECSITH JIET CO AHA Mepeaadd ToBapa MOTPEOUTEIIIO.

CratbAa 7. [lpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. [loTpebutens nMeeT NpaBo Ha TO, YTOOBI TOBap (paboTa, yciiyra) Ipu OOBIYHBIX YCIOBUSAX €0
UCIOJIb30BAaHUS, XPaHEHMs], TPAHCIOPTUPOBKU W YTHIM3aluu Obl1 Oe3omaceH i >KU3HM, 370POBbs
noTpeOUTENs, OKPYXKAIOIIEH CPeJIbl, a TAK)KE HE MPUYUHSIT Bpel UMYIIecTBY morpedutens. TpeboBanus,
KOTOpbIE JOJDKHBI oOecrieuynBaTh O€30MacHOCTh ToBapa (paboThl, YCIYrW) Ul KU3HH U 370POBBS
OTpeOUTENs, OKpYKalollleld cpedbl, a TakkKe NPeJOTBpallleHue MPUUYMHEHUs Bpela HUMYLIECTBY
noTpeOuTeNs, SBIAIOTCS 00sA3aTeNbHBIMM M YCTAHABJIMBAIOTCS 3aKOHOM MM B YCTAaHOBJIEHHOM UM
MOPSJIKE.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButens (MCIOMHUTEND) 00s3aH obecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHUE
YCTAHOBJICHHOT'O CPOKa CIIY>KOBI MJIM CpOKa FOJTHOCTH ToBapa (padoThl).

Ecnu B cOOTBETCTBHM C TyHKTOM | CTaThu 5 HACTOSIIEr0 3aKOHA M3TOTOBUTEND (MCTIONHUTEIND) HE
yCTaHOBUJI Ha ToBap (paboTy) Cpok Cily:kObl, OH 00s3aH obecnieuuTh O0e30MacHOCTh ToBapa (padoThl) B
TEUEHHUE JCCATH JIET CO JHs mepeadu ToBapa (paboTel) MOTpeOUTEIO.

Bpen, npuunHEeHHBIN KU3HU, 3I0POBBIO WIIM UMYIIIECTBY MOTPEOUTENS BCICACTBHE HEOOECTICUCHHS
0e30macHOCTH ToBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThei 14 HacTOAIIEro
3akoHa.

3. Ecom s 6e30macHOCTH HUCHOJB30BaHUS ToBapa (paboThl, yCIyru), €ro XpaHEHHus,
TPAHCHOPTHPOBKH M YTWIM3ALMK HEOOXOTUMO COOJ0JaTh CHelMajIbHble MpaBuia (fajee - MpaBHia),
HU3TrOTOBUTCIIb (I/ICHOJ'IHI/ITeJ'IB) 00s3aH YKa3aTb OTH IIpaBuUjia B COHpOBOJIHTeHBHOﬁ JOKYMCHTAIMU Ha
ToBap (paboTy, yCiIyry), Ha 3TUKETKE, MapKUPOBKOM HJIM MHBIM CIIOCOOOM, a MpojaBel] (MCHOIHUTEINb)
00s13aH TOBECTU ITH MpaBUJIA JJO CBEJCHUS MOTPEOUTEINS.

4. Ecnu Ha TOBAapPhbI (pa6OTLI, YCJ'IYFI/I) 3aKOHOM HWJIM B YCTAHOBJICHHOM UM IMOPAAKE YCTAHOBJICHLI
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 13.01.2023

o0si3aTenpHbIe TpeOOBaHMs, 0OeCHeunBalOIMe UX OE30MacCHOCTh IS KHU3HH, 370POBBS MOTpPEOUTES,
OKpYKaloIlel cpelsl M MPelOTBpalleHue MPUYNHEHUSI Bpella UMYIIECTBY MOTPEOHUTEINs, COOTBETCTBHE
TOBapoB (paboT, ycnyr) yKa3aHHBIM TpPEOOBAHMSIM IOJJICKHUT OO0S3aTEILHOMY MOATBEPKICHUIO B
HOPSIIIKE, TPEAYCMOTPEHHOM 3aKOHOM M MHBIMH IIPABOBBIMU aKTaMHU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He npomyckaercss mponaka ToBapa (BBIIOJHEHHWE pPAa0OTHI, OKa3aHWE YCIYTH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 wuHpopManmuu 00 00SM3aTETHHOM MOITBEPKACHUH €ro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HACTOSAIIEH CTaThu.

(n. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaercs mpomaxa TOBapa, B TOM YHCIE HMIIOPTHOTO TOBapa, COAEPIKAILEro
nHPOpPMAILIHIO, 32 PACIPOCTPaHEHHE KOTOPOH MpeaycMOTpeHa aJMUHUCTPATHBHAS WM YrOJOBHAs
OTBETCTBEHHOCTb.

(n. 4.1 BBenen denepanbHbIM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecmum ycTaHOBIEHO, YTO TPU COONIOJNECHUH TOTPEOUTEIEM YCTaHOBJICHHBIX —TPaBUII
UCIOJIb30BAaHUS, XPAHEHUS WIM TPAHCHOPTUPOBKU ToBapa (paboThl) OH MPUYMHSET WA MOXKET
NPUYUHUTE BPENl JKU3HU, 370POBBI0 M MMYILECTBY MOTPEOUTENIS, OKPYKAIOIICH Cpejie, W3TOTOBUTEb
(ucnosmHUTENH, MPOAABEN]) 0053aH HE3aMEIUTEIFHO MPUOCTAHOBUTH €r0 MPOU3BOICTBO (peasin3aluio)
710 YCTpaHEHUs IPUYHH Bpeia, a B HEOOXOAUMBIX CIydasX MPUHITH MEPBI 110 U3BATHIO €ro U3 000poTa U
OT3BIBY OT IOTpeOuTENs (MoTpeduTeNneii).

Ecnu npuuyuHbl Bpena ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIOIHUTEN) 0053aH CHATh TaKOU
ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. [Ipy HEBHIIOJIHEHHH W3TOTOBHUTENIEM (MCIOJHUTEIEM) ITOU
0053aHHOCTH YIIOJIHOMOYEHHBIH (e/iepanbHblil OpraH HMCIOJHUTEIbHON BIACTH NMPUHUMAET MEpbI IO
OT3BIBY Takoro ToBapa (paOOThl, YCIYrM) C BHYTPEHHEro pblHKAa M (WIH) OT MOTpeOUTeNs WIn
notpeOuTeneil B mopsiake, ycTaHOBICHHOM 3aKOHOaTeNbcTBOM Poccuiickoit deneparui.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUUMHEHHbIE MOTPEOUTENI0 B CBSA3M C OT3BIBOM TOBapa (palboThbl, yCIyrH), MOJuIexkatr
BO3MEUICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIEM) B ITOJIHOM O0BEME.

6. YTpartun cuny. - @eaepanbubiii 3akoH o1 21.12.2004 N 171-03.

CraTtbAa 8. paBo notpebutena Ha uHdopmauuo 06 usroroBuTene (UcnonHutene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. TTorpebuTens BpaBe MOTpeOOBATh MPEIOCTABICHHS HEOOXOMMOM U TOCTOBEPHOU MH(POPMAITHH
00 u3rotoBuTene (MCMOIHUTENE, IPOAABIIE), PEXKUME ero paboThl U peaTn3yeMbIX UM ToBapax (paborax,

yciryrax).

2. VkazaHHasg B MyHKTe | Hacrosmeld cratbu WHQPOpPMAIMS B HATJISAHOW M JOCTYMHOHN (opme
JOBOJHUTCSI IO CBEJCHUS MOTPEOUTENCH TPH 3aKIFOYEHUH JOTOBOPOB KYILIH-TIPOJAKHA W JOTOBOPOB O
BBITIOTHEHUH Pa0OT (OKa3aHWU YCIYT) CIIOCO0aMU, MPHUHATHIMU B OTAETBHBIX chepax oOCTyKUBaHUS
moTpeduTeNeii, Ha PYCCKOM SI3bIKE, a JIOMOJHUTEIIBHO, TI0 YCMOTPCHHIO WU3TOTOBUTEINS (HMCITOJTHUTEIS,
MPOJIaBIa), HA TOCYAPCTBEHHBIX SI3bIKaX CyOhekToB Poccuiickoit denepannuu U pogHBIX S3bIKaX HAPOJOB
Poccuiickoit @enepanuu.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 13.01.2023

3. YmoysiHOMOYEHHas! OpraHu3aIus WM YIIOJHOMOUYEHHBIN MHIUBHIYATbHBIA TPEAIPUHUMATEND 110
TpeOOBAHUIO MOTPEOUTENST 00S3aHBI MPEIOCTABUTH MOJTBEPKICHUE CBOMX IMOJHOMOYMH, BBITEKAIOIINX
13 3aKJIFOYEHHOT'0 UMHU JIOTOBOPA C U3TOTOBUTENIEM (TIPOAABIIOM).

(. 3 BBennen denepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTene, nponasBue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. 3roroButens (MCIONHUTENb, IPOaBel]) 0053aH JOBECTHU /10 CBEACHUS MOTpeOHTENs GUPMEHHOE
HAaMEHOBaHME (HAaMMEHOBAHHME) CBOCH OpraHM3allid, MECTO €€ HaxXOXACHHUS (aJpec) M PEexUM ee
paboTsl. [Iponasen (MCIIOTHHUTEINB) pa3MelIaeT yKa3aHHY0 HH()OpMALUIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroBurens (MCIOJHUTENb, NPOAABEL) - HMHIUBUAYAJIbHBIA MNpEeANPUHUMATENb - JOJDKEH
[IPEIOCTaBUTh MOTPEOUTENI0 HMHPOPMAIMIO O TOCYJapCTBEHHOW pEerucTpalud U HauMEHOBaHHUU
3aperuCTPUPOBABILETO €T0 OpraHa.

W3roroBurens (mpoasel) 00s3aH TOBECTH JI0 CBEIACHUS NOTpeOUTENsl (UpMEHHOE HAaUMEHOBAaHHE
(HaMMEHOBaHKE), MECTO HaXOXKACHHs (a1pec) M PEKUM pabOThl YNOIHOMOYEHHOH OpraHM3aluyl HIIH
YIIOJTHOMOYEHHOTO WHAMBUYATBHOTO MPEITPUHAMATEIIS.

(ab3arn BBeneH denepabHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi opraHu3alys Wik yIOJIHOMOYEHHbIN MHIANBUIyaJbHBIN PEANPUHUMATEND B
ciyyae oOparieHuss norpeOuTenss 00s3aHbl JIOBECTH JO €ro CBeIeHUs HHpopMmaunuioo o cebe |
u3rorosutene (mpojasie) (pupMeHHOE HAaUMEHOBAHHWE (HAaMMEHOBAHME), MECTO HAaXOXKJeHHUs (aapec),
peXuM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIN HOMEp 3alHCH O CO3JaHHUU IOPUIUYECKOro JIHUIA,
dbamMuiInio, UMs, OTYECTBO (€cilu HMMeeTcs), TOCYJapCTBEHHBIM pErucTpallMOHHBIM HOMEp 3allucu O
rOCYJapCTBEHHOI perucTpanuy (pU3NYecKoro JMia B Ka4eCTBE WHAMBUIYAIBbHOTO MPEANPUHUMATEINS).
YnonHOMOYEHHAs] OpraHu3alys WU YIOJIHOMOYEHHBIH WHIUBUAYAIbHBIA MpEeINpUHUMATEIb BIIPaBE
JIOBECTH JI0 CBEJICHMs MOTpeduTeneil mnHpopMaluio o cede MOCPECTBOM €€ pa3MeIlleHUs] Ha CBOEM caiTe
B HH(OPMALMOHHO-TEJIEKOMMYHHUKAaIMOHHON cetu "UHTepHet", uHpopManuio 00 H3rOTOBUTENE
(mpoaBiie) MOCPEACTBOM pa3MeEIleHHs] Ha CBOEM caiiTe B MH(OPMaIMOHHO-TEIEKOMMYHHKAIIMOHHON
ceTH "UnTepuer” CCBUIKH Ha CTPAHMILY camnra M3TOTOBUTENS (nmponasua) B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHOW — cetn  "HMHTepHer", coxaepkamyto uHpOpManuioo o0
M3TOTOBUTENE (ITPOJIABIIE).

(m. 1.1 BBenen denepanbHpiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Brnagenen arperaropa oOs3aH JOBECTH /0 CBEICHUs MOTpeOUTENe mHpopManuio o cede u
npoxaasle (ucnoiHutene) (pupMeHHOEe HaMMEHOBaHHE (HaMMEHOBAaHHUE), MECTO HaxOXAeHus (aapec),
PEXUM pabOTHI, TOCYIaPCTBEHHBI PETUCTPAIIMOHHBIN HOMEpP 3aliCH O CO3JaHUH FOPUIMYECKOTO JIHIIA,
bamMunuio, UMs, OTYECTBO (€CIIM HMMEETCs), TOCYAAapCTBEHHBIH pPEruCTPALMOHHBIM HOMEp 3aliCH O
roCy/1IapCTBEHHON peructpanuu Gu3nyecKkoro jJuia B KauecTBEe UHIMBUIYaJIbHOTO IPEANPUHUMATENS), a
Takke 00 HMMEIOIIMXCS M3MEHEHHUSIX B yKa3zaHHOM uHpopmaruu. Bnagenen arperatopa JOBOAMUT 0
CBEJIeHUs TIOTpeduTeNe nHpopMaIuio o cede 1 mpojaBiie (MCTIOTHUTENE) TIOCPEACTBOM €€ pa3MEIIeHUS
Ha CBOMX caiiTe U (WJIM) CTpaHUIE caiiTa B HH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "MHTepHer".
Nudopmanuio o mnpopaBlie (MCIONHUTENE) BIaJENel] arperaropa BIpPaBe JOBECTH [0 CBEACHUS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 13.01.2023

noTpeOuTeNneil IMOCPeACTBOM pa3MEIleHHs Ha CBOMX caiite W (WiaM) CcTpaHule caidTa B
WH(pOPMAIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTr "MHTEpHeT" CChUIKM Ha CalT IMpojaBia (MCIIOTHUTEIS)
B UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU cetn "UuTepHeTt".

(n. 1.2 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. TIpomaBen (MCMOMHUTENHh) 00sA3aH MPEIOCTAaBUTH BIAJAENbIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEICKOMMYHHKAIMOHHON ceTtn "MHTepHer" (MpU €ro HaJIU4HH)
JIOCTOBEpHYI0 HMH(popMaruio o cebe, ykazaHHyl0 B myHKTe 1.2 Hacrosimeil cratpu. B cimywae, ecnu
UMEIOTCS W3MEHEHHs B Takod HHQOpMAaIMH, MpojaBel] (MCIONHUTEIb) 00s3aH B TEUEHUE OJHOTO
pabouero AHA C MOMEHTAa BHECEHHMs B HEe HM3MEHEHUH COOOLIUTH BIAJAETBILy arperatopa o0 3THX
M3MEHEHUAX M Pa3MECTUTh MX Ha CBOEM caiiTeé B HH(OPMAalHOHHO-TEICKOMMYHHKAIIMOHHON CETH
"Nutepuer" (mpu ero Hanmuuu). Brnagenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUS B HH)OPMAIIHIO O
poJaBie (MCIOIHUTENE) B TEYEHHE OJHOTO pabouero JHs, €CIU pa3MelleHne yKa3aHHOW MH(OpMAaIiH
OCYILIECTBISIETCSl Ha  caiiTe Blaaenpla arperaropa MW (WiM) €ro cTpaHulle caiita B
nH(OPMAaLIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTtn "MHTepHer".

(m. 1.3 BBenen @enepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2. Ecium BuUI J€ATENbHOCTH, OCYILECTBIISEMBIH M3rOTOBUTENEM (MCHOJHHUTEIEM, IPOAABLIOM),
MOJJICKUT JIMLEH3UPOBAHUIO U (WJIM) MCIOJIHUTEIb HMEET TOCYAAPCTBEHHYIO AaKKpPEAUTALUIO, 10
CBEJIEHUs] NOTpeOUTENs JOKHA ObITh JOBeAE€HAa HMH(pOpMalMs O BHUJE JAEATEIBHOCTH W3TOTOBHUTEINS
(ucrionHMTENS, MPOJABLA), HOMEpPE JIMLEH3UH M (WIM) HOMEpPE CBUJIETENIbCTBA O IOCYIAapCTBEHHOMU
aKKpeIuTalll1, CpOKax JAEHCTBHSI YKa3aHHBIX JULIEH3UU U (WJIK) CBUJIETEILCTBA, a TakxkKe MH(opMarus 06
Oprase, BblJIaBlIEM yKa3aHHbIE JIMIIEH3UIO U (MJIH) CBUAETEILCTBO.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmarus, nperycMOTpeHHAst TyHKTaMH | ¥ 2 HACTOSIIEH CTaThH, TOJKHA OBITH TOBEJEHA JI0
CBEJIeHUs MOTpeduTeNel TakxkKe P OCYIIECTBICHUN TOPTOBIIU, OBITOBOTO U MHBIX BHJIOB OOCITYKUBaHUS
noTpeduTesneil BO BpeMEHHBIX TOMEUIEHUSIX, Ha spMapKax, ¢ JIOTKOB U B APYTUX CIy4yasiX, €CIM TOProBIIs,
OBITOBOE M HHBIE BHIbBl OOCITYXHMBAHUS MOTPeOUTENEHl OCYHIECTBISAIOTCS BHE IMOCTOSHHOIO MeECTa
HaXO0XECHUS MTPOJaBLa (MCIIOJIHUTEIS).

CraTtba 10. Unpopmauma o ToBapax (paboTax, ycrnyrax)

1. U3roroBuTenb (MCHOIHUTEND, NMPOJABEL) 0053aH CBOEBPEMEHHO IMPEAOCTaBIATh MOTPEOUTEINIO
HEOOXO/JMMYI0O U JIOCTOBEpHYIO HMH(pOpMaluio o ToBapax (paboTax, yciyrax), o0eclnedMBarollylo
BO3MOXKHOCTh HMX TpaBWIbHOTO BbIOOpa. [0 oTmenpHBIM BHIaM TOBapoB (paloT, yCIIyr) MEpeueHb U
crnocoObl JloBesleHUs] MHpopMalnuu 10 norpedutens ycraHaBiuatoTcsi [IpaBurenscTBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM MOPSIKE JTOJHKHA COePIKATH!

HAaMEHOBAaHHME TEXHUYECKOTO perjaMeHTa WJIM WHOE YCTAaHOBJIEHHOE 3aKOHOJATEIHCTBOM
Poccuiickoit denepannu 0 TEXHUYECKOM PETYIMPOBAHUU U CBUACTEILCTBYIONIEE 00 00sf3aTeThbHOM
MTOATBEPKIEHUH COOTBETCTBHUS TOBapa 0003HAYEHNE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZleHHs] 00 OCHOBHBIX IMOTPEOUTENBCKMX CBOWMCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUU
IIPOJYKTOB IUTAHUS CBEACHMSI O COCTaBe (B TOM YMCIIE HaMMEHOBAHHME HCIIOJIb30BAHHBIX B IIpOLECCE
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 13.01.2023

W3TOTOBJICHUS TIPOJAYKTOB IMUTAHUS MUIIEBBIX JOOABOK, OMOJOTUYECKH aKTUBHBIX 100aBOK, HH(pOpMaus
O HaJlMYMM B  NOPOAYKTaX  MHUTAaHUS  KOMIIOHEHTOB,  TOJYYEHHBIX C  [PUMEHEHHEM
TeHHO-UH)XCHEPHO-MOAN(UIIMPOBAHHBIX OPraHU3MOB, B Cllyyae, €CIIM COJEpKaHUWE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIAET OoJiee JAEBSATH JECSTHIX MPOIEHTA), MUIIEBON LIEHHOCTH,
HA3HAYCHUH, 00 YCIOBHUSX MPUMCHCHHSI M XPAHCHUS MPOIYKTOB MHUTAHUS, O CIOCO0aX W3TOTOBJICHUS
roToBBIX Omtoz, Bece (0ObeMe), AaTe W MECTe HM3TOTOBJICHHS M YHAKOBKH (pacdacoBKH) MPOIYKTOB
MMUTAHMS, & TAKKE CBEICHUS O TPOTHBOIOKA3AHUSX NIl UX MMPUMEHEHHS TIPH OT/ICIBHBIX 3a00JICBAHUSX.
[lepeuens ToBapoB (paboT, ycayr), HHPOpMAIUsS 0 KOTOPBIX JOJKHA COJAEPKaTh MPOTUBOMOKA3aHUS JIs
WX TPUMEHEHHUS TpPU OTICIbHBIX 3a0o0NieBaHUAX, yTBepxkaaercs [IpaButensctBoM Poccwuiickoii
denepanuu;

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

1eHy B pyOJsiX U ycioBusl mpuoOpeTeHus TOBapoB (padoT, yciayr), B TOM 4YHCIEe MpH OIUIaTe
TOBapoB (paboT, ycCiIyr) 4epe3 OMpelNeseHHOE BpeMs TMocie HUX mepenadyd (BBIIOJHEHUS, OKa3aHMs)
MOTPEOUTENIO, TIOJHYI0 CYMMY, IOJJICKAIIYIO BHIIIATEe MOTPeOUTENIeM, W TpadUK IOTalieHUus ITON
CYMMBEI;
(B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-03)

TrapaHTUIHBIN CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBwiia ¥ yCioBus 3G (HEKTHBHOTO U O€30MMaCHOTO MCIIOJIB30BAHMS TOBAPOB (padoT, yCiyr);

uH(popMaIro 00 SHEpPreTuYeckor 3PEeKTUBHOCTH TOBAPOB, B OTHOIICHHH KOTOPBIX TPeOOBAHHE O
HAJTMYUHU TaKOH WH(GOPMAIIUU OTIPEICIICHO B COOTBETCTBUH C 3aKOHOJIATEIILCTBOM 00 dHEprocOepekeHnn
1 O MOBBIIIEHUH dHEpreTudeckor 3¢ (HeKTUBHOCTH;

(a63ar BBenneH denepanbHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CpOK CJ'Iy)K6I>I HJIN CPOK TOAHOCTH TOBApOB (pa60T), YCTaHOBHCHHLIP’I B COOTBCTCTBHUU C HACTOAIIUM
3aKOHOM, a TaKKE CBCACHUSA O HCO6XOI[I/IMI)IX I[GI\/JICTBI/H[X HOTpe6I/IT€J'I$[ MO0 UCTCUCHUH YKAa3aHHBIX CPOKOB
1 BO3MOJKHBIX IMMOCJICACTBUAX ITPU HEBBIITIOJIHCHUUN TAKUX HeﬁCTBHﬁ, €CJIKM TOBAPbI (pa6OTBI) 1O UCTCUCHHUH
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OMNACHOCTL JIA KWU3HU, 3J0POBbA W UMYIICCTBA HOTpC6I/ITGJ'I$I nim
CTAHOBATCS HCHPUTOAHBIMU IJISA UCITOJIB30BAHUA IO HA3HAYCHUIO,

aapec (MecTo HaxOoXAcHHs), (QUPMEHHOE HaWMEHOBaHHE (HAUMEHOBAHHE) W3TOTOBUTENS
(ucriomHUTENS, MPOJABIA), YIOJIHOMOYEHHON OpraHM3aldy WIH YIMOJHOMOYEHHOI'O WHAMBUIYAIbHOTO
MpealpUHUMATENs, UMIIOPTEpPa;
(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)

uHpopmaruo 00 00s3aTebHOM TOJITBEPXKACHUM COOTBETCTBUSI TOBapoB (paboT, yciyr),
yKa3aHHBIX B MTyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

UH(OPMALIKIO O MTPaBUIIaX MPOJIAaXKU TOBAPOB (BBIIIOJHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHW€ Ha KOHKPETHOE JIMIO, KOTOpoe OylIeT BBINOMHATH paboTy (OKas3bIBaTh YCIYry), H
MH(OPMAIIHIO O HEM, €CJI ATO UMEeT 3HaYeHHe, HCXO/Is U3 XapakTepa paboThl (YCIIyrn);
(a63ar BBenneH deaepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)
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?;gg”oi%?lgégg‘zl)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIM0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 13.01.2023

YKa3aHuC Ha HCII0JIb30BaHHUC (bOHOI”paMM I[P OKAa3aHWH PAa3BJICKATCIIbHBIX YCIYTI' UCIIOJHHUTCIIIMU
MY3bIKaJIbHBIX TIPON3BEACHHA.
(a63ar BBenneH denepanbubiM 3akoHOM 0T 17.12.1999 N 212-03)

Ecmu mpuoOperaembiii moTpedutesieM ToBap ObLT B YHOTPEOJICHWH WIM B HEM YCTPAHSIICS
HEJ0CTaTOK (HEJOCTaTKH), MOTPEOUTEITO TOJKHA OBITH MPeAoCTaBIeHa HH(OpMALIUS 00 ITOM.

3. Mudbopmanus, npeayCMOTpPEHHasi ITYHKTOM 2 HACTOSIIEH CTaTbd, OBOIMTCS JIO CBEACHUS
noTpeduTeneii B TEXHUYECKOW JOKYMEHTAIlMHW, IpHiaracMod K ToBapam (paboram, yciyram), Ha
ATHKETKAaX, MapKHUPOBKOW WM HMHBIM CIIOCOOOM, NMPHHSTHIM JJIsi OTACIBHBIX BUJIOB TOBapoB (pador,
yeiyr). Muadopmanust 06 00s3aTebHOM TMOATBEPXKIECHUU COOTBETCTBHS TOBAPOB IPEACTABISETCS B
MOpsiZIKE M CIOcOo0aMH, KOTOpPBIE YCTAHOBIICHBI 3aKOHOAATENbCTBOM Poccuiickoit ®denepanuu o
TEXHUYECKOM PEryJIMPOBAaHUH, U BKJIIOYACT B ceOsl CBEJACHUS O HOMEPE JOKYMCHTA, IMOATBEPIKIAIOIIEIO
TaKOE COOTBETCTBHUE, O CPOKE €ro JICHCTBHS U 00 OpraHU3aIlvy, ero BbIJABIICH.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

AG3an yrpaTtui cuiy. - @enepanbhblil 3akoH o1 21.12.2004 N 171-D3.
CraTtba 11. Pexum paboTbl npoaasua (McnonHuTens)

1. Pesxum pa®oThbl rocyapCTBEHHbBIX, MyHULIMIAIBHBIX OPraHU3alluil TOProBIIM, OBITOBOIO U MHBIX
BUJZIOB OOCITY)KMBaHHsI TOTPEOUTENECH yCTAaHABIMBACTCS II0 PEHICHHWI0 COOTBETCTBEHHO OPTraHOB
UCIOJHUTENIBbHON BiacTu cyobekToB Poccuiickoit denepannu 1 opraHoB MECTHOTO CaMOYTIPaBJICHUS.

2. Pexum pa®oThl OpraHu3alyii, OCyIecTBISIONMX AeSITeNbHOCTh B Cpepax TOProBoro, OLITOBOIO
Y MHBIX BUJOB OOCITY>KUBaHUs MMOTpEOUTENIEH M HE YKa3aHHBIX B IYHKTE | HacTosmeil cTaThbH, a Takke
MHIUBUAYAJIbHBIX MTPEANPUHUMATENEH YCTaHABINBAETCS UMU CAMOCTOSITENBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOJ'IHI/ITCJ'ISI) JOBOIUTCA OO0 CBCACHUA HOTpC6HTeHCI>'I n JOJIKCH
COOTBCTCTBOBATH YCTAHOBJICHHOMY.

Cratba 12. OTBEeTCTBEHHOCTb U3rotoBUTENA (MCNONMHUTENA, NpoAaBua, BnagenbLua
arperaTopa) 3a HeHagnexaiyr nHdopmaumio o ToBape (pabore, ycnyre)
(B pen. DenepanbHbIx 3aKoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu mnorpeOutento He NperOCTaBl€HAa BO3MOXKHOCTh HE3aMEUIMTEIbHO MOJYYUTh HpU
3aKJIIOYEHUH JI0TOBOpa MH(popMalMio o ToBape (paboTte, yciyre), OH BIpaBe MOTpeOOBaTh OT MpoaBlia
(McronHUTENS) BO3MEIIEHUS YOBITKOB, TPUUYMHEHHBIX HEOOOCHOBAHHBIM YKJIIOHEHHEM OT 3aKIIOYEHHUS
JIOTOBOpPA, a €CJIM JOTOBOP 3aKJIIOUEH, B Pa3yMHBII CPOK OTKA3aThCS OT €ro MCHOJIHEHUs M NOTpeOOBaTh
BO3BpaTa YIUIau€HHOM 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIOIHEHUS I0TOBOpa MOTPeOUTENb 00s3aH BO3BpAaTUTh TOBap (pe3ysbTaT paboThl,
YCIIYTH, €CIIM 3TO BO3MOKHO IO UX XapaKTepy) MpoaBily (UCIIOJIHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 1 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. IlpomaBerny (WMCHOMHUTENH), HE TPEIOCTABUBIIMMA TMOKYHATENIO TOJHONM M JOCTOBEPHOM
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 13.01.2023

uHpopmanuu o ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO0 IyHKTamu | - 4
cratbu 18 mimu myHkroMm | crareu 29 Hacrosmiero 3akoHa, 3a HEJOCTaTKHM ToBapa (paboThl, YCIYTH),
BO3HUKIIIKE TIOCIIE €T0 Mepeaadn NOTPEOUTENIO BCISACTBUE OTCYTCTBUS y HETO TaKOH MH(OpMAITHH.

(. 2 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen; arperaropa, HpeIOCTaBHBIIUN MOTPEOUTENI0 HEJOCTOBEPHYIO WM HEMOJIHYIO
nHpopManuo o ToBape (yciayre) Wi npoaasiie (MCIOJHUTENE), HA OCHOBAaHWU KOTOPOH MOTpeOuTeIeM
ObUI 3aKJIIOYEH JIOTOBOP KYIUTU-TIPOJAKU (JOTOBOP BO3ME3JHOTO OKa3aHHs yYCIYr) C MPOAABIIOM
(ucrioTHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC TOTPEOUTEIO BCICICTBHEC
MIPEIOCTABIICHUS €My TaKOH HHOPMAITHH.

Eciu vHOE HE MNpeaycCMOTPEHO COTJAllleHHEeM MeEXAy BiaJeiblleM arperatopa ¥ MpOAaBIOM
(McriONHMTENEM) WIM HE BBITEKAaeT M3 CYIIECTBA OTHOIIEHHWN MEXJIYy HHMMH, OTBETCTBEHHOCTb 3a
UCIIOJIHEHUE JIOTOBOPA, 3aKIIFOUEHHOTO MOTpeOuTeNIeM C MpOAaBIOM (MCHOTHUTENIEM) Ha OCHOBAHHUH
NPEOCTaBICHHONW BJaJenblieM arperatopa wuHpopMamuu o ToBape (yciayre) WIM TpoJaBle
(ucmonHMTENE), a TaKXkKe 3a COONIIOJICHHE TMpaB MOTpeOuTeNel, HapYyIICHHBIX B pe3ylbTare Mepeaadu
noTpeOUTEN0 ToBapa (yCIyrd) HEHaJUIekKAllero KadyecTBa M OOMEHa HENpPOIOBOJILCTBEHHOTO TOBapa
HaJJIeXkKAIIero KayecTBa Ha aHAJIOTHYHBII TOBap, HECET MpoiaBell (UCIIOTHUTEb).

Brnanmenen arperatopa He HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPHUYMHEHHBIE ITOTPEOUTEIIO
BCJIEJICTBHE IPEJOCTABICHUS €My HEJIOCTOBEPHOM WM HENoJHOW MH(popMauuu o ToBape (yciyre), B
cllydae, €CIIi BJaJeliel] arperaropa He M3MeHseT MH(opmanuio o TtoBape (yciyre), NpeaoCTaBICHHYIO
IPOAABLOM (UCIIOJIHUTENEM) M  COJEpXKAaIlylocs B MPEUIOKEHUH O 3aKIIOUeHUH J0roBopa
KYIUIU-TIPOJAKHU (IOTOBOPA BO3ME3AHOI0 OKa3aHUS YCIIYT).

(m. 2.1 BBenen denepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTenp BlpaBe MPEAbsIBUTH TPEOOBAHME K BIAJEIbIly arperaropa O BO3BpAaTe€ CyMMBbI
NPOM3BEACHHOW MM MpeaBapuTENbHONW OIIaThl ToBapa (yciyr). Brmanenern arperatopa BoO3BpallaeT
CYMMY IOJyYEHHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (yCIyrW) B T€UEHHE JAECATH KaJleHIapHBIX
IHEH cO JHSA TMperbsBICHUS NOTpeOMTEIeM TaKoro TpeOOBaHUS NPU OJHOBPEMEHHOM HAJIMYUU
CHEAYIOUIUX YCIOBHM:

ToBap (ycnmyra), B OTHOIIEHHWH KOTOPOTO IMOTpeOUTENleM BHECEHa NpeaBapUTeNbHas oIliaTa Ha
O0aHKOBCKHUH CUET BIIaJieNbIla arperatopa, He nmepeiaH moTpeOUuTeN o B CPOK (yCayra He OKa3aHa B CPOK);

noTpeOUTENh HANpaBWil NPOJABIY (MCHOJHHUTENIO) YBEAOMJIEHHE OO0 OTKa3e OT HCHOJHEHHUs
J0rOBOpa KyIUIU-NIPOJaXKH (JOroBOpa BO3ME3IHOI0 OKa3aHMs YCIIYT) B CBA3HM C HAPYLUIEHHEM IIPOAABLIOM
(ucniomHUTENIEM) 00s13aTENBCTBA MIEpeaTh TOBAP (0Ka3aTh YCIYTry) B YCTAHOBJIEHHBIN CPOK.

Hapsiny c¢ TpebGoBaHueM O BO3BpaTe CyMMbl IpeABapUTENbHON OIUIaThl ToOBapa (YCIYTH)
noTpeOUTeNs  HampaBlsieT BIAAENbIly arperatopa IOJATBEPXKACHUWE  HANpaBlIEHHUS  IMPOJABILY
(McTIONHMTENI0) YBENOMJIEHUS OO0 OTKa3e OT HCIOJIHEHHUs] J0roBopa KYyIUIUM-TIPOJaku (J0roBopa
BO3ME3HOTO OKA3aHUs YCIIyT).

Ecin wHOE He NpeaycMOTPEHO YCIOBUSMHM I0JI30BATEIBCKOIO MM HWHOTO COTJIAIICHUS
MOTpeOUTENsT C BIAAENBIEM arperaropa, yBeIOMJICHHE TMPOJAaBIy (MCIONHHUTENI0) 00 OTKase oT
WCTIOTHEHHUST JOTOBOpA KYIUIU-TIPOJIaXXH (JIOTOBOpa BO3ME3JTHOTO OKa3aHUSl yYCIYyT) MOXKET ObITh
HaIpPAaBIIEHO BIIAJIEINIbIly arperaTopa, KOTOPhIi 0053aH HAIIPABUTh €r0 MPOJABILY (MCIIOTHHUTEIO).

www.consultant.ru Crpanuvua 14 u3 47
HageXXHas NpaBoBas noaaepXkKa


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=13.01.2023&dst=100042&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=13.01.2023&dst=100026&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 13.01.2023

(. 2.2 BBeneH denepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B ITYHKTE 2.2 HAaCTOSIIEH CTaThH, BJaJEIIel] arperaropa BIpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CyYMMbI NpPEABAPUTEIBHON OIUIAThl TOBapa (yCIyrd) HpU TOIYYEHHUH OT
npojaBia (MCIONHUTENS) MOATBEPKACHUS MPHUHATHS TOTpeOuTeneM ToBapa (OKa3aHUs YCIyTH) IpU
YCIIOBHH, YTO KOIHS TAKOTO MOATBEPKACHUS OblIa HAIlpaBJieHa BIIAJIENBIIEM arperaropa noTpeouTento B
TEYEHHE JIECATU KAJICHJAPHBIX JHEW CO JTHS MOJTY4YeHHs BIaJebleM arperaropa TpeboBaHHs 0 BO3BpaTe
CYMMBI TIpEIBAPUTEIBHON oOmIaTel ToBapa (yciayru). B cioywae Hecornmacusi mnoTpedutens c
MIPE/ICTABJICHHBIMU BJIQJICNIbLIEM arperatopa JI0Ka3aTeiabCTBAMH MPHUHIATHS MOTpeOUTENIeM TOBapa
(okazaHWs yCIOyrd) TMOTpPeOUTENb BrpaBe TpeOOBaTh BO3BpaTa CyMMBI IPOHW3BEIACHHOW UM
MIpe/IBapUTENIbHOM OIIaThl TOBapa (ycinyru) B CyJeOHOM HOpsAKE.

(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHUU Bpeda JKU3HH, 3I0POBBI0O W UMYILIECTBY MOTPEOUTENsT BCIEICTBHE
HEMPEIOCTABIICHUSI €My TIOJTHOW M JIOCTOBEPHOW MH(pOpManuu o ToBape (padbote, yciayre) moTpeOuTeb
BIIpaBe MOTpeOOBaTh BO3MEIICHHSI TAKOTO Bpea B MOPSAKE, IPEAYyCMOTPEHHOM CTaThell 14 HacTosIero
3aKkoHAa, B TOM 4YHCJIC TIIOJHOTO BO3MCIICHUS YOBITKOB, NPUYUHEHHBIX TMPUPOTHBIM OOBEKTaM,
HaxOJSIIUMCS B COOCTBEHHOCTH (BJIaJICHHUH ) IIOTPEOUTEIIA.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHun TpeOOBaHHI MOTPEOUTENST O BO3MEIICHUU YOBITKOB, MPUYMHEHHBIX
HE/IOCTOBEPHOW WIJIM HEJOCTAaTOYHO MOJHOW mH(popMamueir o ToBape (paboTe, ycmyre), HEOOXOIMMO
UCXOJUTh U3 MPEANOJIOKEeHUS 00 OTCYTCTBUU y MOTPEOUTENS CHEIMATbHBIX MO3HAHUNA O CBOMCTBaxX M
XapaKkTEePUCTUKAX ToBapa (paboThl, yCIyTH).

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (UcnonHuTens, npoAasua,
yNnONHOMO4YEHHOMN opraHusauumu unu YNONTHOMO4Y€HHOro MHAUBMAYANbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedburtenen
(B pen. denepanproro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue mpaB MoTpeOUTeNed U3roTOBUTENb (MCTIOTHUTENb, MTPOJIABEIl, YIIOJTHOMOUYEHHAS
OpraHu3alysi WIM YIOJHOMOYEHHBIM WHIMBUIYAIbHBIA MpEeINpUHUMATENb, HUMIIOPTEP) HECET
OTBETCTBEHHOCTbH, IPETYCMOTPEHHYIO 3aKOHOM HJIA JJOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecam wuHOe He YCTAHOBJICHO 3aKOHOM, y6BITKI/I, MMPUYIUHCHHBIC HOTpe6I/IT€J'II-O, moaJiexxar
BO3MEIIICHHIO B MTOJIHOM CyMME CBEPX HEYCTONKHU (II€HU), yCTAHOBJIEHHON 3aKOHOM WJIH JIOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnara HeycToiiku (II€HHM) W BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(ucmosHUTENS, TPOJIABIIA, YIOJTHOMOUYCHHYIO OPTaHHU3alMI0 WJIM YIOJIHOMOYEHHOTO WHIAWBHUIYATHLHOTO
MpeNpUHUMATENS, UMIIOPTEPA) OT HUCIIOJIHEHUS BO3JIOKEHHBIX Ha HETO 00s3aTeNbCTB B HAType IMepen
oTpeduTeNEM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. N3roToBUTEIb (I/ICHOJ’IHI/ITeJ'II), mpoaaBCl, YIIOJTHOMOYCHHAA OpraHu3anusa UJIn YHOJ'IHOMO'-IGHHHﬁ
I/IH,[[I/IBI/II[yaJIBHHﬁ npeanpuHuMareib, I/IMl'IOpTep) OCBO60)KI[E[CTC${ OT OTBCTCTBCHHOCTH 3a HCUCIIOJIHCHUC
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 13.01.2023

0053aTeNBCTB WM 332 HEHAJISXKAIlee HMCIONHEHHE O00S3aTeNbCTB, €CIU JOKAKET, YTO HEHCIOJIHEHUE
00513aTENLCTB WIM WX HEHAJIS)KaIIee HMCIOJHEHHWE MPOU30IUIO BCICACTBHE HENMPEOIOTUMON CHIIBI, a
TaK>Ke 110 UHBIM OCHOBAHUSM, ITPETyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbiX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpedburenss o0 yruiaTe HEYCTOWKH (MIEHW), MPETyCMOTPEHHON 3aKOHOM WIIN
JIOTOBOPOM, MOJAJIEKAT YAOBICTBOPEHUIO U3TOTOBUTENIEM (MCIIOJHUTENEM, IIPOAABIIOM, YIIOJIHOMOYEHHOM
OopraHu3alyel Wil YHNOJHOMOYEHHBIM HHAMBUAYAJIbHBIM MpEANpPUHUMATENIEM, HWMIIOPTEPOM) B
JI0OPOBOJIILHOM HOPSAKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

6. Ilpm ynoBIETBOPEeHHWH CYAOM TpeOOBaHMI IOTPEOUTENS, YCTAHOBJIECHHBIX 3aKOHOM, CY.I
B3BICKUBA€T C H3T'OTOBHUTCIIA (I/ICHOJIHI/ITCJ'UI, npoaaBua, ynOJIHOMO'—ICHHOfI opraHu3anv WA
YIIOJTHOMOYEHHOTO ~ MHIMBHIYAJIbHOTO  NpEANpPUHUMATENS, HMMIOpPTEpa) 3a HECOONIOACHHE B
JTOOpPOBOJIBHOM TIOPSIIKE YIIOBJIETBOPEHHS TpeOOBaHWU mnoTpeOuTens mTpad B pasMepe NATHACCAT
IPOLIEHTOB OT CyMMBI, IPUCYKICHHOH CYZIOM B IIOJIb3y IOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecniu c¢ 3asBieHneM B 3alluUTy IpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEIWHEHUS
notpeduTenei (MX accoIManuy, CO3bl) WM OPraHbl MECTHOTO CAMOYITPABIICHUS, ISATHECAT MPOLICHTOB
CYMMBI B3BICKAHHOTO IITpada MepeducistoTcs yKa3aHHBIM OOBbEIWHEHUSM (MX acCOLUAIUsAM, COK3aM)
WJIM OpraHam.

Cratba 14. UMywecTBeHHasAs OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCreacTBUue
He[oCTaTKoOB ToBapa (paboThbl, ycnyru)

1. Bpen, npuyuMHEHHBIH JKU3HU, 370POBBI0 WJIM HMYIIECTBY TOTpEOUTENsT BCJEICTBUE
KOHCTPYKTUBHBIX, TPOU3BOJACTBEHHBIX, PELIENITYPHBIX WJIM MHBIX HEJIOCTATKOB TOBapa (paboThl, yCIyTH),
MOJJIC)KUT BO3MEIICHHUIO B TIOJTHOM 00BEME.

2. IlpaBo TpeboBaTh BO3MENICHHS Bpeaa, MPUUMHEHHOTO BCIIEICTBUE HEAOCTATKOB TOBapa (padoThI,
yCIyTrH), NMpHU3HAeTcs 3a JIIOObIM MOTEPIEBUIMM HE3aBUCHUMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX
OTHOIIEHHUSAX C MPOJABLOM (MCIOJHUTEIEM) WU HET.

3. Bpen, npuuMHEHHBIN )KU3HU, 3J0POBbIO MJIM UMYILECTBY MOTPEOUTENS, TIOUIEKHUT BO3MELICHHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBJIEHHOTO CPOKa CIYKOBI MIIM CpOKa FOJTHOCTH ToBapa (paboThl).

Ecnu Ha TOBap (pe3ynbTar paboThl) HOJIKEH ObITh YCTaHOBJIEH B COOTBETCTBUHU C IyHKTamu 2, 4
CTaTbU 5 HACTOSIIEro 3aKoHa CPOK CIYKObl WM CPOK TOAHOCTH, HO OH HE YCTAaHOBJEH, JH0O
noTpeOuTeNto He ObUIa MPeOCTaBlIeHa MOJIHAsA U JOCTOBEpHast HH(POPMAIU O CPOKE CIYKObI TN CPOKeE
TOJHOCTH, JTUOO MOTpeOUTeNh HE ObUT MPOMH(MOPMHUPOBAH O HEOOXOIMMBIX AEHCTBHUSX MO UCTEYEHHUU
CpoKa CIy>KObl HJIM CpOKa TOJHOCTH M BO3MOXKHBIX IMOCJEICTBUSIX IMPHU HEBBINOJHEHUM YKa3aHHBIX
necTBuil, 100 ToBap (pe3ynbTaT paboThl) MO UCTEUEHUHU 3TUX CPOKOB MPEJCTABISET OMACHOCTH IS
KU3HU U 310POBbsl, BPE MOAJIEKUT BOSMELIEHUIO HE3aBUCUMO OT BPEMEHU €0 IPUYMHEHHUS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cOOTBETCTBUU € TyHKTOM | cTaThu 5 HAcTOAMIEr0 3aKOHA U3TOTOBUTEIND (MCIIONHUTENb) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIyKOBbI, BPEI MOJICKHUT BOSMEIICHHUIO B CIIydae €ro MpUIUHEHUS B
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TEUEHHUE JICCSTHU JIET CO JIHA Nepeaayn ToBapa (paboTbl) HOTPEOUTENIO, a €CITU IeHb Iepelaul yCTAaHOBUTh
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUSI BHIIIOJIHEHUS PabOThI).

Bpez[, HpI/I‘II/IHCHHHﬁ BCJICACTBHUC HCAOCTATKOB TOBAapa, IHOAJICIKUT BO3MCIICHUIO NPOJABIIOM WA
HU3TOTOBUTEIIEM TOBapa I10 BBI60py MMOTCPIICBIICTO.

Bpen, mpuuuMHEHHBIH BCIEACTBHE HEJOCTATKOB PAa0OTHI HJIM YCIYTH, MOJUICKHT BO3MELICHHIO
UCIIOJTHUTEIIEM.

4. V3roTtoBuTeNnb (MCIOIHUTENL) HECET OTBETCTBEHHOCTD 32 BPE, IPUUMHEHHBIHN KU3HU, 310POBbIO
WM UMYIIECTBY MOTPEOUTENS B CBSA3H C UCIOJIB30BAHUEM MaTepUaIoB, 000pyI0BaHMs, HHCTPYMEHTOB U
UHBIX CPEJCTB, HEOOXOAMMBIX Ul IPOU3BOJICTBA TOBApOB (BBIINOJHEHUS padOT, OKa3aHUS YCIYT),
HE3aBHCHUMO OT TOTO, TO3BOJIST YPOBEHb HAYYHBIX U TEXHUUYECKUX 3HAHUH BBISIBUTH UX 0COObIE CBOWCTBA
WJIU HET.

5. UzrotoButens (MCHOTHUTEIND, MPOJABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIH JJOKAXKET,
9TO Bpe]] MPUYMHEH BCJICJCTBUE HEMPEOJOTUMON CHIIBI MJIM HAPYIICHHUS OTPEOUTEIEM YCTaHOBICHHBIX
MIPaBHJI UCIIOJIb30BaHUs, XPAaHEHHSI UITH TPAHCHIOPTUPOBKU TOBapa (paboThl, yCIyTH).

CraTtba 15. KomneHcauusa MopanbHOro Bpeaa

MopanbeHblif  Bpell, NPUYUMHEHHBIH NOTPEOUTEN0 BCIEACTBUE HAPYLIEHUS HW3TOTOBUTEIEM
(ucnionHUTENEM, IIPOJIABILIOM, YIIOJIHOMOYEHHOU OpraHu3anMesd Wi YIOJHOMOYEHHBIM
MH/IMBUYAJIbHBIM NPEANPUHUMATENIEM, UMIIOPTEPOM) MpaB MOTPeOUTENs, IPEAYCMOTPEHHBIX 3aKOHAMU
1 npaBoBbIMH akTamu Poccuiickoil denepaiuu, peryiupyromyuMU OTHOLIEHHUS] B 00JIaCTH 3allUTHI IIpaB
noTpeOuTenei, MOUIeKUT KOMIIEHCALlMM TPHUYMHHUTEIEM Bpelda NpHU HaJU4YMU €ro BHHBL Pa3mep
KOMIIEHCAIIUM MOPAJBbHOTO BpeAa OINpeNessieTcss CyJIOM W HE 3aBUCUT OT pa3Mepa BO3MELICHUS
HMMYIIECTBEHHOT O BpEA.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomneHcanys MOpaapHOrO BpPEla OCYIIECTBISAETCS HE3aBUCUMO OT BO3MEIIEHUS UMYLIECTBEHHOTO
BpE/la U IOHECEHHBIX NOTpeOnTEeNeM YObITKOB.

Cratbsa 16. Hegonyctumble ycnoBusi AoroBopa, yuemrnsouime npasa notpedourens,
3anpetbl M O00Sf13aHHOCTW, Hanaraemble Ha npoaaBua (MCNONMHUTENA, Brnagenbua
arperaTtopa)

(B pen. @enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HenmomycTUMBIMH yCIOBHSIMH JOTOBOpa, YIIEMJSIFOIIMMH TIpaBa MOTPEOUTENS, SBISIOTCS
YCJIOBHUSI, KOTOPbhIE HApYyIIAOT MpaBWJia, YCTAHOBJICHHBIE MEKIYHApOJHBIMHU J10roBopamu Poccuiickoit
®denepanuy, HACTOSAUIUM 3aKOHOM, 3aKOHAMU U TMPUHUMAEMBIMH B COOTBETCTBUUM C HUMHU HHBIMU
HOPMAaTHUBHBIMU TIPABOBBIMH akTaMu Poccuiickoit denepamuu, peryaIupyrIMMU OTHOIIIEHUSI B 001aCTH
3alUThl MpaB moTtpedurteneil. HemomycTumble yClioBUs JOTOBOpa, YIIEMISIONIME IMpaBa MOTpeOUTeNs,
HHUYTOXKHBI.

Ecnu BkIItOUEHUE B IOTOBOP YCIOBHH, YIIEMIISIONUX MpaBa MOTPEOUTENS, MOBJICKIO MPUIHHEHUE
YOBITKOB TIOTPEOUTENIO, OHMU TMOJJICKAT BO3MEIICHHWIO MPOJABIIOM (HM3rOTOBHUTENIEM, HCIIOJHUTENEM,
UMIIOPTEPOM, BIAJENBIEM arperaropa) B MOJHOM 00BeMe B COOTBETCTBUH CO cTaTheil 13 HacrosIiero
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3akona.

Tpe6OBaHI/Ie l'IOTpe6I/ITCJ'IH O BO3MCIICHUU Y6I)ITKOB IMOJJICKUT YAOBJIICTBOPECHUIO B TCUCHHUE JCCATU
JHEH cO THS ero OpCABABICHUA.

Koncynprantllintoc: npumedanue.

[Monoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBiIMBaIOUIUE IE€pPEYCHb
HEJOMYCTUMBIX YCIIOBUH JOroBOpa, YIIEMISIIONIMX IIpaBa MOTPEOUTENs, PAacIpOCTPAHSIIOTCS Ha
OTHOIIIEHUS, BOSHUKIITNE U3 PaHee 3aKJIFOUCHHBIX JIOTOBOPOB.

2.K HEAOIIYCTUMBIM YCIIOBHUAM JOTOBOpA, YIICMIIAIOIIUM ITpaBa HOTp€6I/ITeJI${, OTHOCATCA:

1) ycnoBus, KOTOpbIE MIPEIOCTABIISAIOT IPOAABLY (M3TOTOBUTENIO, UCIIOJHUTEIIO, YIOJHOMOYEHHON
OpraHu3aly WiIM YHOJHOMOYEHHOMY HHAMBHUIYaJbHOMY HpPEINPUHUMATEN0, UMIOPTEPY, BIAJEINbILy
arperaropa) NpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIIOJIHEHUS O00s3aTeIbCTBA WJIM OJHOCTOPOHHEE
U3MEHEHME YCIOBUH 00s3arenbcTBa (MpeaMeTa, LIEHbl, CPOKAa U MHBIX COTJIACOBAHHBIX C MOTpeOuTenemM
YCIIOBUM), 3a HMCKJIIOYEHHEM CIIy4aeB, €CIM 3aKOHOM WM HHBIM HOPMAaTUBHBIM IPAaBOBBIM aKTOM
Poccuiickoii @enepanuu nperycMoTpeHa BO3MOKHOCTh MPEAOCTABICHUS JOTOBOPOM TaKOro 1paBa;

2) ycnoBHsl, KOTOPbIE OIPaHHMYMBAIOT MIPABO MOTPEOUTENST Ha CBOOOIHBIN BBIOOP TEPPUTOPHUATEHON
IIOJICYIHOCTH CIIOPOB, IIPEAYCMOTPEHHBIN ITYHKTOM 2 CTaTby 17 HacCTOALIEro 3aKOHa;

3) ycloBuUs, KOTOpPBIC YCTAHABIWBAIOT I TOTpeOuTens ImmrTpadHble CAHKIMH WA WHBIC
00sI3aHHOCTH, TPEMATCTBYIOLIME CBOOOJMHON peanu3aluy TMpaBa, YCTAHOBJIEHHOTO cTaThed 32
HACTOSIIIETO 3aKOHa;

4) YCIIOBUA, KOTOPBIC UCKIIFOYAKOT HWJIM OTPAHUYHUBAKOT OTBETCTBCHHOCTL ITPOJAAaBIIa (I/I3FOTOBI/IT6J'I$I,
HUCITOJTHUTEIIA, yl'IOJ'IHOMOLICHHOI\/JI opraHu3anun nim YIIOJIHOMOYCHHOT'O HHIWBHUIYAJIbHOI'O
npeaAlpuHuMaresss, HUMIIOPTEpa, BJIAACIIbIa arperaTopa) 3a HCHUCIIOJIHCHUC WM HCHAIJICKAIICC
HCIIOJIHEHNE 0053aTENIHCTB 10 OCHOBAHUAM, HC IIPEAYCMOTPCHHLIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT TNPUOOPETEHHE OJHUX TOBapoB (paboT, yciyr)
00si3aTeNbHBIM TNPHOOPETEHHEM HWHBIX TOBapoB (paboT, ycayr), B TOM 4HCIE MpelycMaTpUBAIOT
00s13aTeNIbHOE 3aKIIF0YEHUE UHBIX JIOTOBOPOB, €CIIM HHOE HE MPElyCMOTPEHO 3aKOHOM;

6) YCIOBUS, KOTOpBIE TIPEAYCMATPUBAIOT BBHITIOJIHEHUE JOMOJHUTENBHBIX paboT (OKa3zaHue
JIOTIOJTHUTEIBHBIX YCIIYT) 32 TU1aTy 0e3 MOIy4eHUs COTIacHsl MOTPeOUTENs;

7) yclioBUs, KOTOpPBbIE OTPAaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 HacTosmiero 3akoHa IMpaBo
notpeOuTens Ha BbIOOp criocoba u (GopMbl OIIaThl TOBApoOB (paboT, YCIyr);

8) ycioBus, KOTOpBIE COAEPKAT OCHOBAHHUS JOCPOYHOTO PACTOPIKEHHsI IOrOBOpa MO TPeOOBAHUIO
npojaaBna (MCIOJMHWTENS, BJaJeNblla arperaropa), He MPEIyCMOTPCHHBIC 3aKOHOM WJIA HHBIM

HOPMAaTUBHBIM IPaBOBBIM akTOM Poccuiickoit denepannu;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOWKH;
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10) ycnoBus, KOTOpblE OrpaHMYMBAIOT MpPaBO BbIOOpa BUAAa TpPeOOBaHMIA, MPETyCMOTPEHHBIX
nyHKkToM | ctateu 18 u myHkToM 1 cratbu 29 HacTosIero 3akoHa, KOTOPBIE MOTYT OBITh MPEAbIBICHBI
IIpoJaBLy (M3rOTOBUTENIO, HCIIOJIHUTENII0, YIOJHOMOYEHHON OpraHu3aluyd WU YIOJIHOMOYEHHOMY
WHIUBUAYAIBHOMY TPEANPUHUMATEN0, HUMIIOPTEPY) IpU MpOJaxe TOBApOB (BBIOJHEHUH padoT,
OKa3aHUU YCIIYT) HEHaAJIeXKalllero KauyecTna;

11) ycnoBus, KOTOpbIE YyCTaHAaBIUBAIOT OOS3aTENbHBIM JOCYAEOHBIM TMOPSIAOK PAaCCMOTPEHHUS
CIIOpPOB, €CJIM TaKOM MOPSAA0K HE IIPELYCMOTPEH 3aKOHOM;

12) YCIIOBUSL, KOTOPLIC YCTAHABJIUBAIOT IJIA HOTpe6I/ITeJ'I${ 0053aHHOCTb IIO JOKa3bIBAHHUTIO
OIIPCACIICHHBIX 06CTO$ITCJIBCTB, 6p€M$I JAOKa3bIBaHHA KOTOPBIX 3aKOHOM HE BO3JIOKCHO Ha HOTpe6I/ITeH$I;

13) ycnoBusl, KOTOpbIE OIPaHUYUBAIOT IOTPEOUTEINIS B CPEICTBAX M CIIOCOOAX 3aILUThI HAPYLIEHHbBIX
pas;

14) ycioBus, KOTOpBIE CTAaBAT YAOBJICTBOPEHUE TPEOOBAHUH MOTPEOUTENICH B OTHOIICHHUH TOBAPOB
(paboT, yciyr) ¢ HemoCcTaTKaMH B 3aBUCHMOCTH OT YCJIOBHM, HE CBSI3aHHBIX C HEIOCTATKaMH TOBAapOB

(pabor, yciyr);

15) uHBIE yCIOBHS, HapyLIAIOUIUME IpaBWIa, YCTAaHOBJIEHHBbIE MEXIYHAPOJIHBIMH JOrOBOPAMHU
Poccuiickoit @enepanyy, HaACTOAIMM 3aKOHOM, 3aKOHAMHM M IIPUHMMAEMBIMH B COOTBETCTBUM C HUMH
VHBIMU HOPMaTHMBHBIMH IPAaBOBbIMM akTamu Poccuiickoit denepanuu, peryinvpyomMA OTHOIIEHUS B
00J1aCTH 3allUTHI IPaB MOTpeOUTEINIEH.

3. Ilpomaser (WCHOMHUTENb, BIAAENEl] arperaTopa) HE BIpaBe OTKa3blBaTh B 3aKIIOYCHHH,
UCTIOJIHEHUH JIOTOBOpPA, HAIPABJICHHOIO0 HA MPHOOpPETeHHE OJHUX TOBAapoOB (paboT, yCIiyr), Mo MpUYHUHE
OTKa3za NoTpeduTenss B NPUOOPETEHHMM HWHBIX TOBAapoB (paboT, ycayr). YOBITKH, HPUYMHEHHbBIE
NOTPeOUTENIO BCIEACTBUE HApYyLIEHHs €ro ImpaBa Ha CBOOOJHBIH BbIOOp TOBapoB (paboT, yciyr),
BO3MEIIAIOTCS TTPOJIABIIOM (MCIIOJIHUTEIIEM, BIIAJICNIbIIEM arperaropa) B ojiHOM o0beMe.

3ampenaercs: yl0BIeTBOpeHHe TpeOoBaHUN MOTpeOuTeNneil B OTHOILEHUH TOBapoB (paboT, yciyr) ¢
HEJ0CTaTKaMU CTaBUTh B 3aBHCHUMOCTH OT YCJIOBMH, HE CBS3aHHBIX C HEJOCTAaTKaMHU TOBapoB (padoT,

yeuyr).

3anpermiaercs OTKa3 B 3aKJIIOUYEHUU JIOTOBOpa M BO BHECEHWM H3MEHEHHUI B JOrOBOp B Cilydae
IIPaBOMEPHOI'0 YKa3aHUsl MOTpeOUTENeM Ha HEIONMYCTHUMbIE YCIOBMS JOTOBOpa, YIIEMIISIOIINE IpaBa
MOTpeOUTENS, B LEISIX UCKIIOYEHMs Takux ycioBuid. [lpu npenbsBienun norpedurenem TpeOoBaHUs 00
UCKJIIOYEHUH U3 JOroBOpa HEIONMYCTUMBIX YCIOBHH JOroBOpa, YIIEMJSIOUIMX IpaBa MOTpeOUTeNs,
yKa3aHHOE TpeOOBaHME MOMJICKUT PACCMOTPEHHIO B TE€UEHUE JECSITH JTHEH CO JTHS €ro MpeIbsBICHUS C
00s13aTeNbHBIM U3BEIICHUEM MOTPEOUTENISE O Pe3ysIbTaTaX PACCMOTPEHUS U MPUHATOM MOTHBHUPOBAHHOM
PELIEHNH IO CYIIECTBY YKa3aHHOIO TpeOOBaHMUSI.

[Tponaser (MCTIOTHUTENB, BIAAETEI] arperaropa) He BIpaBe 0e3 MONyueHHUs COTrJIacusi MOTpeOuTeNs
BBITIOJTHSTE JIOTIOJTHUTEIbHBIE PabOThl (OKa3bIBaTh JOTOJHUTEIBHBIC YCIIyTH) 3a 1uiaty. [loTpedutens
BIIpaBE OTKA3aThCS OT OIUIATHI TaKUX paboT (YChyr), a eclu OHHM OIUIaueHBI, BIpaBe MOTpeOOBaTh OT
pojaBua (MCIOJHUTENSI, BJIaAebla arperaTopa) Bo3Bpara yrjaaueHHON CyMMBI.

Cornacue HOTpGGI/ITCJI}I Ha BBIIIOJJHCHUE AOOINOJIHUTCIBHBIX pa60T (OKaSaHI/IC JOITOJHUTCIIbHBIX
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ycIIyT) 3a miaaty oGopMIsieTcsl MPOJaBIOM (MCIIOTHHUTENEM, BIAQJEIbIIEM arperaropa) B MUChMEHHOM
dbopme, ecru MHOE HE MPEAYCMOTPEHO 3aKOHOM. OOA3aHHOCTH JI0Ka3aTh HAJIMYKE TAKOTO COTJIACHS MU
OOCTOSITENBCTBA, B CHIIy KOTOPOTO TaKoe corjacue He TpeOyeTcs, BO3jaraercss Ha MpojaBla
(ucmonHUTENS, BIIaJeiblia arperaropa).

4. Tlponamen; (MCHOTHUTENb, BIIAJENICI] arperaTopa) HE BMpPaBe OTKA3bIBATh NOTPEOUTENIO B
3aKIIFOYCHUH, UCTIOJIHEHUH, M3MEHEHUH HITH PACTOPIKEHUH JOrOBOpa C MOTPEOUTEIEM B CBSI3U C OTKA30M
MOTPEOUTENST TPEJOCTABUTh TIEPCOHAIBLHBIC TaHHBIC, 32 HCKIIOUEHUEM CIy4aeB, €CIU O0S3aHHOCTH
MPEJOCTABIICHUS] TAaKUX JAHHBIX MPEIYyCMOTPEHa 3aKOHOIAaTenbcTBOM Poccuiickoit dexepanuu wiu
HETOCPEJCTBEHHO CBS3aHA C UCIIOJIHEHUEM JIOTOBOPA C MIOTPEOUTENIEM.

[Tpu npeabsBieHUH TOTpEOUTENEM TPEOOBAaHUS O MPEAOCTaBICHHH WH(POPMAIMUA O KOHKPETHBIX
INIpUYrMHAax MW IIPABOBbBIX OCHOBAHUAX, OIIPCACIAIOINX HCBO3MOXHOCTL 3aKIIOYCHHA, HCIIOJIHCHUA,
W3MCHCHHS WJIM PACTOPKEHHS JOTOBOpa 0€3 MPEeIOCTaBJICHUS MEPCOHAIBHBIX JIAaHHBIX, B MHCbMEHHOMN
dopmMe (B TOM umcie B ¢opMe DIICKTPOHHOTO JAOKYMEHTA) TpOJaaBell (MCIOJIHUTENb, BIIAJEIICI]
arperatopa) JOJDKEH MPEJOCTaBUTh TaKyl0 WH(GOPMAIMIO B TEUYCHUE CEMU JTHEH CO THS TPEIbSIBICHHS
YKa3aHHOT'O TpeOOBaHUS.

[Tponaser (MCTIOHUTENB, BIIAJIEINIEI] arperaropa) MpeaocTaBiseT HHHOPMALIUIO TOTPEOUTENIO B TOU
dbopMe, B KOTOpPOM TPEIBSIBICHO TpeOOBaHWE TIMOTPEOUTENSI O TPEIOCTaBICHUN WH(OPMAUUA O
KOHKPETHBIX MPHUYMHAX M TIPABOBBIX OCHOBAHUSX, OIPEIEISIONINX HEBO3MOXKHOCTh 3aKIIOUEHUS,
WCTIOTHEHUS, U3MEHECHUS WJIM PACTOP>KEHUS I0roBOpa 0€3 MpeI0CTaBlIeHUs IEPCOHAIBHBIX JaHHBIX, €CIIU
MHOE HE yKa3aHO B 9TOM TPeOOBaHUHU.

[Tpu nmpeabsaBieHUU noTpeduTENEM TpeOOBaHMS O MPEIOCTABICHUH MHPOPMAIMK O KOHKPETHBIX
IIpUYMHAX M IPABOBBIX OCHOBAaHHUAX, OIPEACIAIOIIMX HEBO3MOXKHOCTb 3aK/IIOUECHHs, HCIIOJHEHHUS,
M3MEHEHHUs WIM PacTOp>KEHUs J0roBopa 0e3 MpeoCTaBiIeHMs EPCOHABHBIX JAHHBIX, B YCTHOU (opme
Takas MHPOpMaIus 10JKHA ObITh MTPe0CTaBIeHa HE3aMeITUTENbHO.

Cratba 16.1. ®opmbl U NOPAAOK onnaTtbl NMPU npoaaxe TOBApPOB (BbINONIHEHUMU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)

1. [Tponasern (MCIOTHUTEND, BIAAETEI] arperaropa B Cliydae UCIIOJIb30BaHUS B CBOCH JEATeIbHOCTH
HaJUYHBIX PACUETOB C MOTpeOUTEIEM) 00s13aH 00ECIIEYUTh BO3MOKHOCTD OTUIATHl TOBapoB (paboT, yciyT)
MyTeM HUCIONIb30BaHUsl HAIIMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAaK)K€ HAIMYHBIX PacyeToB IO
BBIOOPY TIOTpEOUTENS.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-D3)

O0s13aHHOCTh 00€CIEeYUTh BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, YCIYr) € HCIOJIb30BAHHUEM
HAIlMOHAJIBHBIX IUIATEKHBIX HMHCTPYMEHTOB B paMKaX HAI[MOHAJIBHOW CHCTEMBI IIJIATEXKHBIX KapT
pacmpocTpaHsieTcss Ha MpojaBIa (MCIIOMHWUTENS, BIIAJAENbLA arperatopa), y KOTOPOTO BBIpydYKa OT
peanu3ay TOBapoB (BBINOJIHEHUS PaldOT, OKa3aHMs YCIYT) 3a MPEALISCTBYIOIIMN KaJeHIApHBIA ToJ
MIPEBBINIACT IBA/IIATh MUJUTHOHOB PyOJIei.

(B pen. deaepanbhoro 3akona ot 31.07.2020 N 290-03)

Ecnu mecto omnatel TOBapoB (paboT, yCIIyT) HAXOIUTCS B MECTE, i€ HE NMPEAOCTABISIIOTCS YCIyTH
JOCTylMa K TIOABMKHOW pamuoTeneOHHON CBsI3W W (WIM) CpelcTBaM KOJIJIEKTUBHOTO JOCTyma K
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 13.01.2023

MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHeT", mponaBer] (MCIIOIHUTENb) OCBOOOXKIACTCS
OT O0053aHHOCTH OOECIEUYUTh B HSTOM MECTE BO3MOXKHOCTh OIUIaThl TOBapoB (paboT, yciyr) c
MCTOJIb30BAaHNEM HAITMOHAIBHBIX TIATEKHBIX HHCTPYMEHTOB.

[IponaBer; ocBoOOXkmaercs OT 00S3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIUIaTHl TOBAapoOB C
WCTOJb30BAHUEM HAIIMOHAJIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYyYKa OT
peaiM3allii TOBapOB B KOTOPOM COCTaBIISIET MEHEE MATH MUJUIMOHOB pPyOJiel 3a MpeliecTBYIOMIHA
KaQJICHJIapHBIN IOJI.

(n. 1 B pen. @enepanbrHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboT, yCIyr) MOXKET MPOU3BOJAUTHCS TOTPEOUTENEM B COOTBETCTBHH C
yKa3aHMeM IpoJaBla (MCIOJIHUTENSA) IyTEM pAacyeToB 4epe3 CyObEeKTOB HALMOHAIBHOM IUIAaTEXHOMN
CUCTEMBbI, OCYILIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBMM C 3aKOHOIATEIbCTBOM
Poccuiickoii ®Penepanu O HALUMOHAIBHOM IIIATE)KHOM CHUCTEME, €CIM HHOE HE YCTaHOBIIEHO
(benepaabHBIMU 3aKOHAMU FJTM MHBIMA HOPMAaTHBHBIMHU TPAaBOBBIMH akTaMu Poccuiickoit dexepanmu.

3. Ilpu omiare ToBapoB (paboT, YCIyr) HAIMYHBIMH JCHEKHBIMH CpEICTBaMH 0053aTeIbCTBA
MoTpeOuTeNss Tepea MpoJaBIOM (MCIOJTHHUTENEM) IO OIUIaTe TOBapoB (paboT, YCIYTr) CUYHTAIOTCS
UCIIOJIHEHHBIMU B Pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJICTB C MOMEHTA BHECCHHSI HAJTMYHBIX JICHEKHBIX
CpPeICTB TpoaaBlly (UCIOJHHUTENI0) JMOO IUIATEKHOMY areHTry (Ccy0areHry), OCYIIECTBISIOIIEMY
JESTEIBHOCTD IO IPUEMY TUIATEKEH PU3UUCCKUX JIHII.

[Tpu ormate ToBapoB (padoT, yCIyr) MyTeM MepeBoa MPEJOCTABISIEMBIX TOTPEOUTEIIEM HATHYHBIX
JIEHEKHBIX CPEJICTB 0€3 OTKPBHITHSA OaHKOBCKOI'O CYETa 00S3aTeNbCTBA MOTPEOUTENS TEepe MPOIaBIIOM
(McnosHUTENIEM) TIO OIUIaTe TOBApOB (padOT, YCIYT) CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTa BHECEHHUs MOTpEOHUTEeNeM HAIWYHBIX JICHEXKHBIX CPEICTB KPEeAUTHOU
OpraHu3anuu Jub0 OAHKOBCKOMY IUIaTE€KHOMY areHTy (Cy0areHTy), OCYIIECTBISIOUUM JIE€ATEIbHOCTh B
COOTBETCTBHUU C 3aKOHOAATENBCTBOM Poccuiickon denepanny 0 HALMOHAIBHOM IIJIATEXKHON CUCTEME.

[Ipu omnate ToBapoB (paboT, yCiIyr) mMyTeM IMepeBojia JEHEKHBIX CPEJCTB B paMKaxX MPUMEHSIEMbBIX
dbopM Oe3HANMYHBIX pacyeToB 00s3aTeNbCTBA MOTpPeOUTENS Meped MPOJABIOM (HMCHOIHUTEIEM) IO
oruiate ToBapoB (paboT, yCIyr) CYMTAIOTCS HCIOJHEHHBIMA B CyMME, YKa3aHHOW B PAaCIOPSIKEHUU O
MEepeBOJie JCHEKHBIX CPEACTB, C MOMEHTAa TOJATBEPKICHUS €ro HCIOIHEHUS OOCITYXKUBAIOIIEH
MOTpeOUTENS KPEAUTHON OpraHu3anuei.

4. Ilpu omnate ToBapoB (paboT, yciyr) MpoaBlly (MCHOJHHUTENIO) 3alpELIeHO YCTaHaBIUBAaTh B
OTHOIIEHWU OJHOTO BUAAa TOBapoB (paboT, yciyr) pa3juyHble LEHbl B 3aBUCMMOCTH OT crocola HX
OIJIaThI MOCPEICTBOM HAJIMYHBIX PACUETOB MM B PAMKaX MPUMEHSIEMBIX (GOpM O€3HAIUYHBIX PACUETOB.

5. TlponaBeny (MCHIOMHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HMKIIME Yy MOTpeOuTeNst YOBITKH,
BbI3BaHHbBIE HAapyIIEHUEM TpeOOBaHUN MyHKTa | HACTOSIIEH CTaThU.

CraTtba 17. Cyne6Hasn 3awuTa npaB notpedbutenen

1. 3ammra npaB NOTpedUTENEH OCYIIECTBISETCS CYIOM.

3ammra TpaB  moTpeOWTENneld  yCIyr, OKa3bIBaeMbIX  (DMHAHCOBBIMH  OpTraHU3AIMIMH,
OpPraHMU3YIOIIMMHU B3aUMOJICHCTBUE C YIOJTHOMOYEHHBIM I10 MpaBaM MoTpeduTeneil (UHaHCOBBIX YCIYT B
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 13.01.2023

coorBercTBUM ¢ PenepanbHbiM 3aKk0HOM "OO YIOJIHOMOYEHHOM IO TpaBaM motpeduteneii pruHaHCOBBIX
ycayr", OCYIIECTBISIETCS ¢ 0COOCHHOCTSIMH, YCTAaHOBJICHHBIMH yKa3aHHBIM DeiepaabHbIM 3aKOHOM.
(a63an BBenneH denepasibHbiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MoTpeOuTeNnei MOryT ObITh HpPEIbsBICHBI MO BHIOOPY MCTLA B CYA IO
MECTY:

HaxXOXIACHUA OpraHu3aluvu, a €CJIUW OTBECTUUKOM SABJISACTCA I/IH,I[I/IBI/I,I[yaJ'IBHHﬁ npeanpuHumMareiib, -
€Iro XUTCIbCTBA,

JKUTCJIbCTBA NN Hpe6bIBaHI/I${ ucraa,
3aKIIFOYCHUA UJIW UCITOJIHCHUA J0r0BOpa.

Ecnmu MCK K OpraHM3alliu BBITEKAET M3 JICATEIBHOCTU e¢ (priiMajia WM MPEICTaBUTEIbCTBA, OH
MOJKET OBITh TIPEIBSIBIICH B CYJI IO MECTY HaXOXKICHHSI €¢ (hriTralia WIH IPEICTAaBUTEIILCTBA.
(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTIHI MO HWCKaM, CBS3aHHBIM C HApPYIICHHWEM IpaB IMOTPEOUTENCH,
OCBOOOXKIAIOTCS OT YIUIAThI TOCYIAPCTBEHHOW MONUIMHBI B COOTBETCTBUM C 3aKOHOATEIbCTBOM
Poccwuiickoit @eneparuu o HaJIorax u coopax.

(m. 3 B pea. @exnepanbuoro 3akona ot 18.07.2011 N 242-03)

Maga Il. SALLIUTA NPAB MOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa notpebutens npu obHapyXeHUn B ToBape HeAOCTaTKOB
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. IToTpeburens B ciydae OOHApYyXKeHHUsS B TOBape HEIOCTATKOB, €CIIM OHU HE ObUIM OrOBOPEHBI
IIPOJaBLIOM, IT0O CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (ITUX K€ MOJIENH U (MJIK) apTUKYIa);

noTpedoBaTh 3aMEHbI Ha TAaKOH e ToBap APYro Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
[IepepacueToOM IOKYITHOU LIEHBI;

noTpeOoBaTh COPa3MEPHOTO YMEHBIIICHHS TTOKYITHOU IICHBI;

HOTpC6OBaTB HE3aMCIJIUTCIILHOI'O 6C3B03MG3JIHOFO YCTpaHCHUA HCAOCTATKOB TOBApa WA
BO3MCIICHHA paCcXoa0B Ha UX UCIIPABJICHUC HOTpe6I/ITeJ'IeM HJIN TPETHUM JIMIIOM;

0TKa3aTbCs OT WCIOJHEHHUsS JO0roBopa KYIUIM-NIPOJaKH M MOTpeOOBaTh BO3BpaTa YIUIAUEHHOM 3a
ToBap cyMMbl. [lo TpeOoBaHMIO MpOJaBLA M 3a €ro C4eT MOTPeOMTENb JOKEH BO3BPATUTH TOBAP C
HEJ0CTaTKaMH.

[Ipu sTOM MOTpeOUTENH BIpaBe MOTPEOOBATH TAKKE TOJHOTO BO3MEIICHHS YOBITKOB, TPUYMHEHHBIX
€My BCIEJCTBHE TMPOJNaXH TOBapa HEHAJICKAIIETO KadecTBa. YOBITKM BO3MEIAIOTCI B CPOKH,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 13.01.2023

YCTAaHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIsl  YAOBJICTBOPEHUS COOTBETCTBYIONIUX TpeOOBaHUI
MOTpeOUTEIIS.

B oOTHOmIEHMM TEXHHYECKH CIIO)KHOTO TOBapa IOTPEOUTENb B CilIydyae OOHapyXKeHHS B HEM
HEJOCTaTKOB BIIpaBE OTKAa3aThCS OT MCIONHEHHUS JOTrOBOpa KYIUIM-NPOJAXH M MOTpeOoBaTh BO3BpaTa
YIUTAaYeHHOW 3a TakoW TOBap CyMMbI OO MpenbsSBUTH TpeOOBaHME O €ro 3aMEeHe Ha TOBap 3TOH ke
Mapku (MoJend, apTUKyjlda) WM Ha Takol >Ke ToBap JApyrod Mapku (MoOJenH, apTHKyja) C
COOTBETCTBYIOILIUM II€PEPACUETOM IOKYIHOM LIEHbl B TEYEHHE MATHAALATH JHEH €O [HS Ieperadyu
noTpeduTeNnto Takoro ToBapa. [lo ucTedeHMHM 53TOro Cpoka YKa3aHHble TpeOOBaHUS MOAJIEKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4yacs:

O6H3py>K€HI/IC CYHICCTBCHHOI'O HCJOCTATKA TOBAPA,
HapyImCHNUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHUA HEAOCTATKOB TOBApa,

HEBO3MOXXHOCTb MCIIOJIb30BAaHMsI TOBapa B TEUCHHME KaXIOro roja TIapaHTUHHOIO CpOKa B
COBOKYIIHOCTH Oo0jiee 4eM TpUJLATh JHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAHEHHUS €ro pa3jIMYHBbIX
HE/I0CTAaTKOB.

IlepeueHb TEXHUYECKM CJIOXKHBIX TOBapoB yrBepxkaaercs IIpaBurenscTBom  Poccuiickon
®Oenepanuu.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yKa3aHHbIE B IyHKTE | HACTOSIIEH CTaTbu, NPEIBSBISIOTCA MOTPEOHUTENIEM
npojaBly JMOO  YINOJHOMOYEHHOM oOpraHu3alud WM YIOJHOMOYEHHOMY WHJMBUIYaJIbHOMY
NpeINpUHIMATEINIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. I[TorpeOuTens BrpaBe NpelbsIBUTh TPEOOBaHMS, yKa3aHHbIC B a03aliax BTOPOM M IISITOM MyHKTa |
HACTOSIIIEH  CTaThM, W3TOTOBHTENIO, YIOJHOMOYEHHOH OpraHW3alil WM  YIIOJIHOMOYEHHOMY
WH/MBUYyAIbHOMY NPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. DenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecro mpeabsBieHuss 3TUX TpeOOBaHMN MOTpeOUTENh BIpPaBe BO3BPATHUTH HM3TOTOBHUTEIIO WU
HMMITOPTEPY TOBAp HEHAJJIEKAIIIETO Ka4eCTBa U MOTPeOOBaTh BO3BpATA YIUIAUEHHON 32 HETO CYMMBI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. YTpatun cuny. - @enepanbhbiid 3akoH 0T 25.10.2007 N 234-D3.

5. OtcyrcTBHE y TMOTpPEOHWTENsT KACCOBOTO WM TOBApHOrO deKka JHOO HWHOTO JOKYMEHTa,
yaoCTOBepsOmMMUX (akT W YCIOBUS TIOKYIIKM TOBapa, HE SBISETCS OCHOBAaHWEM JUIA OTKaza B
yJIOBJIETBOPEHHUH €r0 TPEOOBaHHUIA.

IIponasen (M3rOTOBUTEIB), YIOJHOMOYEHHAs OpraHusanus 158)07¢ YIOJTHOMOYEHHBIHN
WH/IMBUYAIbHBIA MpEeANpPUHUMATENb, UMIIOPTEp O0S3aHbl MPUHATH TOBAp HEHAJIEKAIIEr0 KadyecTBa y
NOTpeOUTEN U B Cllydyae HEOOXOIMMOCTH IPOBECTU MPOBEPKY KauecTBa ToBapa. [lorpeOutens Bmpase
y4acTBOBaTh B IPOBEPKE KaueCTBA TOBApA.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 13.01.2023

B cnywyae cropa o mpuymMHax BO3HMKHOBEHHS HEIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEID),
YIOJTHOMOYEHHAs OPraHU3alUsl WK YIOJIHOMOYEHHBIA MHAWBUIYATbHBIN MPEeANPUHUMATEb, UMIIOPTEP
00s13aHBI MPOBECTH SKCIEPTU3Yy TOBapa 3a CBOM cYeT. DKCIEpTH3a TOBapa IMPOBOAMTCS B CPOKH,
ycraHoBieHHbIe cTaThsiMu 20, 21 u 22 Hactosiiero 3akoHa AJisi YAOBJIETBOPEHUS COOTBETCTBYIOIIMX
TpeboBanuii morpedurens. [lorpedutens BpaBe MpUCYTCTBOBATH NMPH MPOBEACHUN KCIIEPTH3HI TOBApa U
B CJIy4ae HecorjacHs ¢ ee pe3yibTaTaMU OCIIOPUThH 3aKII0UEHHE TaKOM SKCIIEPTU3bI B Cy1I€0HOM MOPSIJIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnmu B pesynbraTe 3KCIEepTHU3bl TOBapa YCTAHOBIICHO, YTO €0 HEJIOCTATKH BO3HUKIIHM BCIICACTBUE
00CTOSITETTLCTB, 3a KOTOPBIE HE OTBEYAeT MpojaBell (M3rOTOBUTENH), OTPEOUTENh 0053aH BO3MECTHTH
poaaBiy (M3rOTOBUTEIO), YIIOJIHOMOYEHHOW OpPraHU3allMy WM YIOJTHOMOYCHHOMY HHIUBHIYaTbHOMY
NPEINPUHIMATENI0, MMIIOPTEPY pacxXolbl Ha IPOBEICHHE SKCIEPTU3bI, a TaKXKe CBSI3aHHBIE C ee
MIPOBEJICHUEM PACXO/Ibl HA XPaHEHHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBery (M3roTOBHUTENb), VYIOJHOMOYEHHAs OpraHW3alus WIK  YIOJHOMOYCHHBIN
WH/IMBUYAIBHBIA TPEANPUHUMATENb, MMIIOPTEp OTBEYACT 3a HEJIOCTATKA TOBapa, HAa KOTOPBIA He
YCTAQHOBJICH TapaHTUHHBINA CPOK, €CIIM MOTPEOUTENh JOKAKET, YTO OHM BO3HHKIIM JIO TEperadyd ToBapa
MOTPEOUTEITIO MITH 110 IPUYMHAM, BO3HHUKIIIAM JIO 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHoOmIeHMM TOBapa, Ha KOTOPBIA YCTAHOBJICH TapaHTHUHBIA CPOK, MpoJaBel] (M3TOTOBUTEID),
YIIOJTHOMOYCHHAS OPTaHMW3aIUsl WM YIOJIHOMOYCHHBIA WHAWBHIYATBLHBIA MPEANPUHIMATEIh, HMIIOPTEP
OTBEUYaeT 3a HENOCTaTKH TOBapa, €CIU He JOKaXeT, YTO OHHM BO3HHMKIM IIOCIEe Tepeaadyd ToBapa
MOTPEOUTENI0 BCIICJICTBUE HAPYIICHHWS TOTPEOUTEIeM TIPABHJI HCIIONB30BAHMS, XPAHCHUS WIIH
TPAHCIIOPTUPOBKHU TOBapa, AEHCTBUI TPETHUX JIHII UM HETIPEOJOTUMON CHJIBL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeneH DenepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOrabapuTHOro ToBapa M TOBapa BECOM 0oJjiee MATH KUJIOIPaMMOB JUIsl PEMOHTA,
YIIEHKH, 3aMeHbl M (WJIM) BO3BpAaT MX MOTPEOUTENIO OCYIIECTBISIFOTCS CHJIAMU M 32 CUeT MpoJaBlia
(M3roTOBUTENSA,  YHNOJHOMOYEHHOM  OpraHM3allud  WJIM  YINOJHOMOYEHHOTO  WHJMBHUIYaJbHOTO
MpearnpuHUMaTens, UMIOpTepa). B ciydae HEUCHOTHEHHWs] NOaHHOW OOS3aHHOCTH, a TaKkkKe MpH
OTCYTCTBMM TMpOJaBLA (M3rOTOBUTENS, YHNOJHOMOYEHHOM OpraHM3allUd WIM  YIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO MIPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKACHHSI OTPEOUTENS JOCTaBKa U (M)
BO3BpaT YKa3aHHBIX TOBapOB MOIYT OCYILECTBIAThCS mnorpeduteneM. Ilpu 3TOM mponasen
(M3roToBUTENb,  YNOJIHOMOYEHHAass  OpraHu3alus  WIA  YINOJHOMOYEHHBIM  WHIUBUyaJIbHBIN
MpeANPUHUMATENb, UMITOPTEP) 00513aH BO3MECTHTH IMOTPEOUTENIO PACXO/Ibl, CBA3AaHHBIE C JTOCTABKOW M
(M) BO3BpATOM yKa3aHHBIX TOBapOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBneHUss notpedbutenem TpebGoBaHUA B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TlorpeOutens BIpaBe MpPEeabSIBUTH IPEIyCMOTPeHHblEe cTaThell 18 Hacrosimero 3akoHa
TpeOOBaHUSI K MpOJaBIly (M3rOTOBUTENO, YMOJIHOMOUYEHHOM OpraHu3ali WIH YIOJIHOMOYEHHOMY
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 13.01.2023

UHIUBUAYAIIBHOMY IPEANPUHUMATENI0, UMIIOPTEPY) B OTHOLIEHHWH HENOCTAaTKOB TOBapa, €CIU OHHU
oOHapy KeHbI B TEUEHNE TapaHTUITHOIO CPOKa WIIM CPOKa FOJTHOCTH.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOIIEHUW TOBapoB, HA KOTOpPHIC FapaHTHWHBIC CPOKU WM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
MOTPEOUTENh BIIPaBE NPEIBSIBUTh YKa3aHHBIC TPEOOBaHUsS, €CIM HEIOCTATKH TOBAPOB OOHAPYKEHBI B
pa3syMHBII CPOK, HO B Ipelesiax IBYX JIET CO JHS Mepelavyd UX MOoTpeOUTeNto, eciu 0oee JTUTeIbHbIC
CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TAK)KE CPOK €ro CIYXKObI MCUHCISETCS CO JHS Tepeaadd ToBapa
MOTPEOUTENI0, €CIIM HMHOE HE MPEeIyCMOTPEHO JOroBopoM. Eciou JeHp Tnepenayn yCTaHOBUTh
HEBO3MOXKHO, 3T CPOKH UCUHCIISIOTCS CO JTHS U3TOTOBJICHHS TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

s ce30HHBIX TOBapoB (00yBH, OJEXKIbl M MPOYMX) ATH CPOKH HCUMUCISIOTCS C MOMEHTA
HACTYIUIEHHS] COOTBETCTBYIOLIEIO CE30HA, CPOK HACTYILIEHUS KOTOPOIO ONPENENSIETCS COOTBETCTBEHHO
cyosekramu Poccuiickoii denepanuu ucxXoAs M3 KIMMAaTHYECKUX YCIOBUW MecTa HaXOXKICHUS
moTpeouTene.

[Ipu nponaxe ToBapoB Mo 0Opasziam, Mo IMOYTe, a TAKXKE B CIIy4asix, €CIM MOMEHT 3aKJIFOUCHHS
JIOTOBOpa KYIUIM-TIPOAaKM M MOMEHT IMepelayd ToBapa NOTPEOUTENI0 HE COBMAAAIOT, 3TU CPOKH
HCUYHUCIISIIOTCA CO JHS JOCTaBKM ToBapa mnorpedutento. Eciu morpedutens IUIIEH BO3MOXHOCTH
WCIIOIB30BaTh TOBAp BCJIEACTBHE OOCTOATENBCTB, 3aBUCAIIMX OT NpojaBlia (B YacTHOCTH, TOBap
HY)X/Ia€TCS B CIEIHAIBHONW YCTAaHOBKE, MOJKIIOYEHHH WM COOpKE, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUIHBIA CPOK HE TEYeT 0 YCTpaHEHHUs MPOAABIIOM Takux oOcrosTenscTB. Ecnm neHp nocTaBkH,
YCTAaHOBKH, TOAKIIOYEHUSI, COOPKM TOBapa, YCTPAHEHHUS 3aBUCAIIUX OT IMPOJABIA OOCTOSITENBCTB,
BCJIC/ICTBUE KOTOPBIX MOTPEOUTENTh HE MOXKET HCIOJIh30BaTh TOBAp MO HA3HAUYEHHUIO, OMPEIEIHUTH
HEBO3MOJKHO, 3TH CPOKU UCUUCIISIIOTCS CO JHS 3aKJIFOUEHHS JI0TOBOPa KYTUTH-TIPOIAXKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckmtoueH. - Genepanbubiii 3aK0H oT 17.12.1999 N 212-D3.

CpOK roaHOCTHU TOBapa OHNPCACIACTCA IEPHUOAOM, UCUUCIACMBIM CO JHA U3TOTOBJICHUA TOBApa, B
TCYCHHUEC KOTOPOIO0 OH MNPUIroA€H K HCIOJIB30BAaHUIO, WA I[ﬁTOf/i, A0 HACTYIUICHUA KOTOpOﬁ TOBap
IMPUT'OACH K HUCITIOJIb30BAHUIO.

[TpomoKUTENBPHOCTh CPOKAa TOAHOCTH TOBapa [JOJDKHA COOTBETCTBOBATH  00s3aTENbHBIM
TpeOOBaHUAM K 0€30IaCHOCTH TOBapA.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. rapaHTHﬁHBIC CpPOKH MOT'YT YCTaHABJIMBATHCSA HAa KOMIUICKTYIOMIUC U3JCIIHNA U COCTABHBIC YaCTU
OCHOBHOI'O TOBapa. FapaHTHfIHBIe CPOKH Ha KOMIINICKTYIOIIUE U3ACIINUA U COCTABHBIC YaCTU UCUNCIAIOTCA
B TOM K€ IMMOPAIKE, UTO U FapaHTPII;’IHLII‘;I CpOK Ha OCHOBHOM TOBAap.

FapaHTHﬁHBIe CPOKM Ha KOMIUICKTYIOIIHUE M3ACIIHMA MW COCTaBHBIC YaCTH TOBapa CUUTAKOTCA
paBHBIMU FapaHTHﬁHOMy CPOKY Ha OCHOBHOC U3CIIUC, €CJIN HHOC HC YCTAHOBJICHO JOTOBOPOM. B cjrydac,
€CJIM Ha KOMIUICKTYIOIIEC U3ACTIUC U COCTAaBHYIO YaCTb TOBapa B AOTOBOPE YCTaHOBJICH FapaHTI/II\/'IHI)II\/'I
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 13.01.2023

CPOK MEHBIIECH NpPOJOKUTEIBHOCTH, YeM TapaHTHHUHBIA CPOK HAa OCHOBHOE H3/EIHE, MOTPeOUTENh
BIIPAaBE NPEIbSIBUTh TPEOOBaHMS, CBA3AHHBIE C HEAOCTATKAMHU KOMIUIEKTYIOLIETrO M3IEIUsl U COCTAaBHON
4acTH TOBapa, NpU UX OOHAPYKEHUM B TEUEHHE apaHTUHHOIO CPOKa Ha OCHOBHOE U3JIEJIHE, €CIIM UHOE
HE IPELyCMOTPEHO TOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIEee U3/e/Iie YCTaHOBIJICH FrapaHTUNHBIA CPOK OOJIbILICH MPOIOIKUTEIBHOCTH,
YeM TapaHTHHHBIA CpPOK Ha OCHOBHOH TOBap, MOTPEOUTENb BIpaBe INPEABIBUTH TpPeOOBaHUS B
OTHOIIIEHUM HEIOCTAaTKOB TOBapa IpPU YCIOBUM, YTO HEAOCTATKHM KOMIUIEKTYIOLIEr0 W3AeIus
OoOHapy>KEHBI B TEUCHHUE FApaHTHIHOTO CPOKa Ha 3TO U3ZEIHE, HE3aBUCUMO OT UCTEUCHHS TapaHTHIHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKkazaHHBIC B HACTOSIICH CTaThe, JOBOMSATCS 10 CBEIEHUS MOTPEOUTENs B MHPOPMALIUHU O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEINIO B COOTBETCTBUHM €O cTaThel 10 HacTosmero 3akoHa.

5. B cnywasx, Korjga npearyCMOTPEHHBIN JTOIOBOPOM TapaHTHUHHBIM CPOK COCTaBIIIET MEHEE ABYX
JeT M HeIOCTAaTKU ToBapa OOHApyKEHbl MOTpeOUTENeM I10 HCTEYCHUHM TapaHTHUMHOTO CpoKa, HO B
npefenax JABYX JI€T, TOTPEOWTEeNb BIIpaBe NPEAbSBUTH TPOJABIYY (M3TOTOBUTENIO) TpeOOBaHHMA,
IIPElyCMOTPEHHBIE CTaTbel 18 HacTosmero 3akoHa, €Ciu JOKAXKET, UTO HEJOCTATKU TOBapa BO3HUKIIH 10
€ro nepeaadu NOTPeOUTENIO WIK MO IPUYKMHAM, BO3HUKIINM JI0 3TOT0 MOMEHTA.
(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinydae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOWTENb BIIPAaBE MPEIbSIBUTH
U3rOTOBUTENIO  (YIOJHOMOYEHHOH  OpraHu3alid WIM  yINOJHOMOYEHHOMY  WHIUBHIYyaJIbHOMY
MPEINPUHIMATENI0, UMIIOPTEpPYy) TpeOoBaHUE O OE3BO3ME3THOM YCTPAaHEHHH TaKUX HEIOCTATKOB, €CIIH
JOKaXeT, 4YTO OHU BO3HUKIIM 0 Tlepe/iaui ToBapa MOTPEOUTEINO WK IO IPUYMHAM, BOSHUKILIUM JI0 3TOr0
MOMEHTA. YKa3aHHOE TPeOOBaHHE MOXKET OBITh MPEIBIBICHO, €CITH HEJOCTATKH TOBapa OOHAPYKEHBI 10
HCTEYCHHH JBYX JIET CO JHA Mepeayd ToBapa MOTpeOUTEN0, B TEYeHHE YCTAaHOBJICHHOTO Ha TOBAp CpoKa
ciyOBl WJIM B TEYCHHE JECSTHU JIET CO JHS Iepeqadd ToBapa MOTPEOUTENI0 B CIydae HEYCTAaHOBJICHUS
cpoka ciayxObl. Eciin ykazanHoe TpeOoBaHHE HE yJIOBJIETBOPEHO B TEUEHHE JBaJLATH JHEH CO THS €ero
MPEeIbABICHUS MOTPEOUTENEM WIM OOHApYKEHHBIII UM HEIOCTAaTOK TOBapa SIBISETCS HEYCTPAHUMBIM,
NoTpeOUTENb 10 CBOEMY BBIOOPY BIpaBe NPEAbSIBUTH M3TOTOBUTENIO (YHOJIHOMOYEHHOH OpraHM3aluu
WM YIIOJIHOMOYCHHOMY HWHIAWBUAYAJIBHOMY MNPCANPHUHUMATCIILO, HMHOpTpr) HHBIC NIPECAYCMOTPCHHBIC
OyHKTOM 3 crtatbu 18 Hacrosmiero 3akoHa TpeOOBaHMS WM BO3BPAaTUTh TOBAp M3TOTOBUTEIIO
(ynOJIHOMO‘I@HHOﬁ opraHu3alvd HWJIMW YIIOJIHOMOYCHHOMY HWHIAWBHUAYAJbHOMY MNPCANPUHHUMATECIIO,
UMIOPTEPY) U NOTPeOOBATH BO3BPATa YINIAUEHHOW JEHEXKHON CYyMMBI.

(. 6 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTtpaHeHMe HeaOoCTaTKOB ToOBapa Mu3rotoButenem (npoaasBuoOM,
YyNOJITHOMO4Y€HHOM opraHusauuen unu YNOSTHOMOYEHHbIM MHAMBMAYyanbHbIM
npeanpuHuMartenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecm CpOK YCTpaHCHUA HEAOCTATKOB TOBApa HC OIIPCACIICH B MMMChbMEHHOM (I)OpMC COTIalICHUEM
CTOPOH, 3TH HEAOCTATKHU IOOJI)KHBI OBITh YCTPAHCHBI HU3TOTOBUTCIICEM (HpOJIaBHOM, YHOHHOMOquHOﬁ
opraHmauHeﬁ nim YIIOJIHOMOYCHHBIM UHAUBUAYAJIbHBIM NpeaANpUHUMATECIICM, I/IMHOpTCpOM)
HE3aMCJIMTCIIBHO, TO €CTh B MUHUMAaJIbHBINA CpPOK, 00BEKTHBHO HGO6XOHI/IMI)II>'I 1 UX YCTPAaHCHHA C
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 13.01.2023

y4eToM OOBIYHO MpHUMeHseMoro croco0a. Cpok yCTpaHEHHUS HEJOCTAaTKOB TOBapa, OIpPEICNIIeMBIH B
MUCbMEHHON (hOpMe COrIALIEHUEM CTOPOH, HE MOXKET MPEBBILIATH COPOK MATh THEH.

B ciyuae, ecnu Bo Bpemsi yCTpaHEHHs] HEIOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpaHEHbI B ONPEJCIICHHBIH COTJIAIICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHUThH COTJIALICHHE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOIMMBIX Uil YCTPAaHEHUS
HEJIOCTaTKOB TOBapa 3aIllaCHbIX 4acTel (Jeraneil, MaTepraioB), 000pyIOBaHUS WM MOJOOHBIE IPUYHHBI
HE SIBJISIIOTCS OCHOBAaHHEM JJIS 3aKJIFOYEHUS COIVIAIIEHHsS] O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIlIEHHE CPOKa, ONPE/IEICHHOTI0 COTIAallIeHHeM CTOPOH ITEPBOHAYAIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmEHMM TOBapOB IJUTEIBHOTO IIOJH30BAHHMSA HM3TOTOBUTEIbL, MpojaBell JHOOo
YIOJIHOMOYEHHAs] OpraHu3alsl Wi YIOJHOMOYCHHBIM WHAWBUIYAIbHBIN MPEANPUHUMATENb OOs3aHBI
IpU TPEAbSBICHUU MNOTpeduTeseM YKa3aHHOro TpeOOBaHUS B TPEXTHEBHBIM CPOK O€3BO3ME3IHO
MIPEIOCTABUTH MOTPEOUTEITIO HA TIEPUO]T PEMOHTA TOBAP JUTUTEIIBHOTO MOJIb30BaHMUs, 001aIal0IIUH dTHMH
K€ OCHOBHBIMH MOTPEOUTEIHLCKUMHU CBOWCTBAaMH, 00€CIeYrB JOCTAaBKY 3a cBOM cueT. [lepeuenb ToBapoB
JUTATEITHHOTO MOJIb30BAHMSI, HA KOTOPBIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSICTCS, YCTAHABINBACTCS
IIpaButensctBOM Poccuiickoit Deneparuu.

(B pen. ®enepanbubix 3ak0oHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B caywae ycTtpaHeHHsT HEAOCTaTKOB TOBapa TapaHTUHHBIN CPOK Ha HErO IPOJJIEBAcTCA Ha
NepUoJ, B TEYEHHE KOTOPOrO TOBAp HE HCIIONB30BAICH. YKa3aHHBI IEPHOJ HCUUCISAETCS CO JIHS
oOparteHust MoTpeOuTeNs ¢ TpeOOBaHUEM 00 YCTpaHESHUHW HEJAOCTAaTKOB TOBapa M0 JHS BBIIAYH €ro I0
OKOHYaHMHU peMOHTa. [Ipy BbIaue TOBapa M3roTOBHUTENb (TIPOJAaBel, YIIOJIHOMOYCHHAs OpraHnu3alis WK
VIIOJTHOMOYEHHBI ~ WHAMBHIYalIbHBI TpEANPHHUMATEN, WMIIOPTEp) O0053aH TPEAOCTaBHTH B
MUCbMEHHOW (opMe moTpeOuTento MH(popMaluo o gate oOpalleHus NoTpeduTens ¢ TpeOboBaHHEM 00
YCTpaHEHUU OOHAPYXEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe Iepeladyd ToBapa IMOTpeOHTeneM s
YCTpaHEHUS] HEJOCTAaTKOB TOBapa, O JaTe€ YCTPAaHEHUS HEIOCTaTKOB TOBapa C WX OINHMCAHUEM, 00
WCTIOJIb30BAaHHBIX 3aMACHBIX YACTAX (JIETaNsX, MaTepuaiax) U O JaTe BBIAAYH TOBapa IMOTPEOUTEINIO 10
OKOHYaHHHU YCTPaHEHHS HEJIOCTaTKOB TOBApa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Tlpn ycTpaHeHMM HENOCTAaTKOB TOBapa IOCPEACTBOM 3aMEHbl KOMIUIEKTYIOIIETO M3AEIUS WIH
COCTAaBHOM YacTHM OCHOBHOI'O H3[EJIHs, Ha KOTOpPbIE YCTAHOBJIEHBbI TapaHTHIHBIE CPOKH, HAa HOBbBIE
KOMIUIEKTYIOIEE M3/ENINE WIM COCTABHYKO 4YacTb OCHOBHOT'O H3JEJIMsS YCTaHABJIMBAETCS TapaHTUNHBIN
CPOK TOM € MPOJOJIKUTENBHOCTH, YTO U HA 3aMEHEHHbIE KOMIUIEKTYIOLIEE MU3/EJUEe WM COCTABHYIO
4acTb OCHOBHOT'O U3/IENINS, ECIIM HHOE HE IPEyCMOTPEHO AOIOBOPOM, U TAPAHTUHHBIN CPOK UCUUCIISAETCS
CO JHS BBIJA4M MTOTPEOUTEIIO ITOrO TOBapa 0 OKOHYAHUU PEMOHTA.

(. 4 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

CraTtbsa 21. 3ameHa ToBapa HeHagnexawero Ka4yecTea

1. B cinyuae oOHapy)eHHS MTOTPEOUTENEM HEAOCTATKOB TOBapa M MPEIbsIBICHHS TPEOOBAHUS O €ro
3aMeHe TpojaBen]  (M3rOTOBHUTENb,  YINOJHOMOYEHHAs  OpraHW3aIis WIW  YIOJHOMOYCHHBIN
WHIUBUAYAIBHBIN TIPEeINPUHUMATETh, UMIIOPTEP) 00s3aH 3aMEHUTHh TaKOW TOBap B TEUYCHHUE CEMU IHEH
CO JHS TIPEIBSBICHUS YKa3aHHOTO TPEOOBAHUS MOTPEOUTENIEM, a MPHU HEOOXOAUMOCTH JIOTIOTHUTEILHON
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 13.01.2023

IIPOBEPKU KAa4eCTBA TAaKOTO TOBapa MPOAABLIOM (M3TOTOBMUTEJIEM, YIIOJIHOMOUYEHHOM OpraHu3anuedl uiu
YIOJHOMOYEHHBIM UHIUBUYaJIbHBIM IIPEIIPUHUMATEIEM, UMIIOPTEPOM) - B T€UEHUE JBaALATH JHEH cO
JIHS IPEbSIBIICHUS YKa3aHHOTO TPEOOBaHU.

Ecnmn y mnponmaBua (M3rotoBUTENs, YHOJIHOMOYEHHOH OpraHu3allid WIH YIOJHOMOYEHHOI'O
WHAUBUAYAJIBHOTO MNPEAIPUHUMATENS, UMIIOPTEPA) B MOMEHT INPEABSABICHUS TPEOOBAHUSI OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMeHbl TOBAp, 3aMEHa JOJDKHA ObITh INPOBEJEHA B TEYEHHE MecAlla CO JHS
IIPEbSABICHUS TAKOTO TPeOOBaHMSL.

B paiionax Kpaitnero CeBepa u NMpUpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHUE MOTPEOUTENS O
3aMEHE TOBapa MOJUICKHUT yIOBICTBOPCHHIO MO €0 3asBICHHUIO B CPOK, HEOOXOIUMBIN ISl OYEPETHOM
JIOCTaBKH COOTBETCTBYIOIIETO TOBapa B 3TU PailOHBI, B Cllydae OTCYTCTBHUS y MpoJaBLa (M3TOTOBUTEIS,
YIOJIHOMOYEHHOM OpraHu3allMd WM  YIOJHOMOYEHHOTO HMHAMBUAYAJIbHOTO MpEAIpUHUMATEINS,
UMIIOpTEpa) HEOOXOMMOTO IS 3aMEHbI TOBapa Ha JIEHb NPEIbSIBICHUS YKa3aHHOTO TPeOOBaHMUS.

Ecnu nns 3ameHsl ToBapa TpeOyercst Oojiee ceMu JAHEW, MO TpeOOBAaHHIO MOTPEOUTENS MPOJIaBeL]
(u3rotoBuTens JMOO YIOJIHOMOYEHHAs OpraHu3alys WIM YHOJHOMOYEHHbBIM WHAMBUIYaIbHbIN
NpeINpUHIMATENb) B TEUCHHUE TPEX AHEW CO JHS NMpeAbsSBICHUS TPeOOBaHMS O 3aMEHE TOBapa 00s3aH
0€3BO3ME3/IHO MPEAOCTABUTh IMOTPEOUTENI0O BO BPEMEHHOE II0Jb30BAHHME HA MEPUOJ 3aMEHbI TOBap
JUTUTENIFHOTO TOJIb30BaHMs, OONaNarolMid STHMHU K€ OCHOBHBIMH NOTPEOUTEIHCKUMH CBOHCTBAaMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpaBWIO HE PAcCHpOCTPaHSETCs Ha TOBAphl, IEpeuyeHb
KOTOPBIX ONpPEAEIseTCs] B COOTBETCTBUU € MMYHKTOM 2 cTtaThu 20 HACTOALIET0 3aKOHa.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HeHa/JIEKAIIETO Ka4eCcTBa JODKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBIBIINI B YIOTPEOJICHHUH.

IIpn 3ameHe TOBapa TAapAaHTUHHBIA CPOK HCYUCISIETCS 3aHOBO €O JHSA IepeJadd ToBapa
NOTPeOUTEIIO.

CraTtbsa 22. CpoKu yaoBneTBOpEeHUsi oTaerNbHbIX TPe6oBaHMK noTpedbuTtens
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpebGoBaHusi MOTPEOUTENST O COPa3MEPHOM YMEHBIIEHUH MOKYINHOW II€Hbl TOBapa, BO3MEIIEHUU
pacxoJ0B Ha MHCIIPaBICHHE HEJOCTaTKOB TOBapa NOTPEOUTENeM WM TPeThbUM JIMIIOM, BO3BpaTe
yIUIaYEeHHOW 3a TOBap JEHEKHON CYyMMBI, a Takke TpeOOBaHHE O BO3MELIEHUH YOBITKOB, IPUUYMHEHHBIX
NOTPEOUTENIO BCJEJICTBUE MPOJAXHM TOBapa HEHAJJIEKAIIEro KayecTBa JMOO MpPeJoCTaBIEHUS
HEeHaJulexaleil MHpopMaluu O TOBape, IMOAJEKAT YIOBIETBOPEHUIO INPOJABLIOM (HM3FOTOBHUTEINEM,
YIIOJIHOMOYEHHOW OpraHu3anueil WM YHNOJHOMOYEHHBIM HWHIMBUAYAJIBHBIM MPEIIpUHUMATENEM,
UMIIOPTEPOM) B TE€UEHHE JIECATH THEN CO THS MPENbSIBICHUS COOTBETCTBYIOIIETO TPEOOBaHUSI.

(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoadaBua (M3roToBUTENA, YMNOJIHOMOYEHHOMN
OopraHuMsaumm unm ynosiHoMO4YeHHOro MHAUBUAYanbHOro NnpeanpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINONTHEHUs TpeboBaHUM noTpeduTens
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHue nIpeaycMOTpeHHbIX cTaTthsiMu 20, 21 n 22 HacTosIero 3aKkoHa CpOKOB, a TakXKe 3a
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022) [lokyMeHT npegocTasneH KoHcynbTaHTloc

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 13.01.2023

HEBBITIOJTHEHHE (3aCPXKKY BBIMOTHEHHS) TPEOOBAHUS MOTPEOUTENS O MPEAOCTABICHHH €My Ha TIEPUOJ
PEMOHTA (3aMEHBI) aHAJIOTUYHOTO TOBapa MpojaaBell (M3rOTOBUTENb, YIIOJTHOMOUCHHAS OpTraHU3aIHs I
YIOJTHOMOYCHHBIN WHAWNBUAYAIBHBIN TPEIPHHUMATENb, UMIIOPTEP), JOMYCTUBIIUN TaKue HapYIICHUS,
yILTa4MBaET MOTPEOUTEITIO 3a KaXKIBIH JCHb MPOCPOYKH HEYCTOWKY (TICHI0) B pa3Mepe OJHOTO MPOIICHTa
[IEHBI TOBapA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompeAenseTcs, UCXOJS W3 €ro IEHBI, CYIISCCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHHWE TOTPEOUTENS JOJDKHO OBLIO OBITH  yIOBIETBOPEHO TNPOAABIOM (M3TOTOBHTENIEM,
YIIOJTHOMOYCHHON OpraHu3alueil WM YIOJTHOMOYCHHBIM HWHIMBUAYAIBHBIM MPEANPUHUMATEIICM,
UMIIOPTEPOM), B JIeHb JOOPOBOJIBHOTO YIIOBIECTBOPCHHS TaKOTO TPeOOBAHMS WIIU B JICHb BBIHECEHUS
CyAeOHOTO penIeHus, ecii TpedboBaHne J0OPOBOILHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4yae HEBbINOJIHEHHS TPEOOBAaHUI MOTPEOUTENS B CPOKU, IIPETYCMOTpEHHbIE cTaThiMu 20 -
22 Hacrosmiero 3akoHa, MOTpeOMTeNb BIpPaBE IO CBOEMY BBIOOPY IpeIbsBUTh HHbIE TpeOOBaHUS,
YCTaHOBJIEHHbIE CTaThel 18 HacTodAlero 3akoHa.

Cratba 23.1. [llocneactBusi  HapylleHUs  nNpoAaBLOM CpoKa nepeaayum
npeaBapuTesibHO ONJfla4YeHHOro ToBapa norpeduTtento
(BBeneHa ®enepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIIM-NPOJAXH, MPEAyCMaTPUBAIOIINNA O0S3aHHOCTb MOTPEOUTENS MPEABAPUTEIBHO
OIJIATUTh TOBAP, J0JDKEH COJEPXKATh YCIOBUE O CPOKE Mepelaur TOBapa NOTPeOUTEIIO.

2. B cnyudae, eciau mpojaBell, MOJYYUBIIUN CyMMY IpeIBapUTENbHON OIUIAThl B OINpPEAEICHHOM
JIOTOBOPOM KYIUIM-TIPOAAXH pa3Mepe, He UCIOIHUI 0053aHHOCTH 10 Iepeaaye ToBapa MOTPEOUTEINO B
YCTaHOBJICHHBIA TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 0 CBOEMY BBIOOpPY BIIPaBE MOTPEOOBATH:

nepeJadyy OIIadYeHHOIO TOBapa B yCTAaHOBJIEHHBIM UM HOBBIN CPOK;
BO3BpaTa CyMMBI [IpEe/IBAPUTENIBHOM OIIaThl TOBApa, HE NEPEJAHHOTO MTPOJABIIOM.

HpI/I 9TOM HOTpe6I/ITeJ'IB BIIpaBe HOTpe6OBaTI> TaK>KC IMOJTHOI'O BO3MCIICHHA Y6I>ITKOB, MPUYNHCHHBIX
€My BCICACTBHUC HAPYUICHUSA  YCTAHOBJICHHOI'O JOrOBOPOM  KYIUIM-IPOJAXHM  CpOKa 1nepeaadyu
MMpEABAPUTCIIbHO OINIAYCHHOTO TOBApa.

3. B cayyae HapymeHHs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIDOJAXH CpOKa Iepefadu
IPeBApUTENILHO OIJIAYEHHOIO TOBapa MOTPEOMTENI0 MpoJaBel] YIJIauuBaeT €My 3a KaXKIbld JeHb
MIPOCPOYKU HEYCTOMKY (II€HN) B pa3Mepe MOJIOBUHBI IPOLIEHTA CYMMBI NTPEABApUTENBHOM OIJIaThl TOBApa.

Heycroiika (meHu) B3BICKMBAETCS CO JHS, KOTJA MO JOTOBOPY KYIUTH-TIPOJAXKHU Tepeaada ToBapa
MOTpeOUTENI0 TODKHA OblIa OBITH OCYIIECTBJICHA, JO JIHS TEpeadyd ToBapa MOTPEOUTENI0 WA JI0 JTHS
yIIOBJIETBOPEHMS TPEOOBaHUS OTPEOUTENS O BO3BpATE MY MPEABAPUTEIHHO YILTAYCHHONH UM CYMMBI.

Cymma B3BICKAaHHOH MOTpeOuTENeM HEYCTOWKH (TIeHH) HE MOXEeT MPEeBBIIaTh CyMMY
IIPEABAPUTEIILHON OIUIATHI TOBAPA.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 13.01.2023

4. TpeGoBaHusi MOTPeOUTENS O BO3BpATE YIVIAUEHHOM 3a TOBAp CyMMBI M O MOJHOM BO3MEILECHUH
yOBITKOB MOJJIC)KAT YIOBJIETBOPEHHIO IPOJABIIOM B TEYEHHE JAECATH JHEH CO JHS MPeIbsSBICHUS
COOTBETCTBYIOILErO TpeOOBaHUS.

5. TpeOoBaHMs TOTpPEOHTENs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThd, HE MOMAJIEKAT
YIOBJIETBOPCHUIO, €CIM MpPOJaBel] JOKaXET, YTO HapyIIeHHEe CPOKOB Iepeladdl IOTPEOHTEIIO
HpeIBApUTENILHO OIUIAYEHHOTO TOBapa IMPOM3OLUIO BCJICIACTBHE HEMPEOJOIMMON CHIIBI WM IO BHHE
noTpeouTens.

Cratba 24. PacyeTbl C noTpebuteneM B cny4yae npuobpeTeHuss UM ToBapa
HeHaanexawero Kayecrtsa

1. IIpn 3aMeHe ToBapa HeHaJUIeXKalllero KayecTBa Ha TOBAp ITOM k€ MapkH (3TUX Ke MOJENu U
(unn) apTUKyJa) epepacyeT LeHbl TOBapa HE IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHaJIEKAILIEro KayecTBa HAa TAaKOH e ToBap Apyrod Mapku (MoJend,
apTUKyJa) B Cilydae, €ciM LieHa TOBapa, MOJJIeXKALIEero 3aMeHe, HUXKE LIEHbl TOBapa, MPe0CTaBICHHOIO
B3aMEH, MOTPeOUTENb JOKEH JOIUIaTUTh Pa3HUIly B LIEHAX; B Cllydae, €CiM LieHa TOBapa, MoAJIeXKallero
3aMeHe, BbIIIE II€Hbl TOBapa, NPEIOCTABIEHHOIO B3aMEH, pa3HUIA B L€HaX BbIIJIAYUBACTCS
norpedutento. Llena ToBapa, momeamiero 3aMeHe, ONpeensieTcs Ha MOMEHT €ero 3aMeHBl, a €Cliu
TpeOoBaHUE NOTPEOUTENsT HE YJIOBICTBOPEHO IPOJABLOM, L€HAa 3aMEHSIEMOro TOBapa M II€Ha
Iepe1aBaéMoro B3aMeH TOBapa OIPENESIOTCS HA MOMEHT BBIHECEHUS CYJIOM pELICHUs O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnydae mpenbsBiaeHUs MoTpeOuTeneM TpeOOBaHHS O COPa3MEPHOM YMEHBIICHUH MOKYITHON
LIEHBI TOBapa B pacyeT NMPUHUMAETCS IIeHa ToBapa Ha MOMEHT NpeIbsIBICHUS OTpeOuTeNeM TpeOOBaHUS
00 yIleHKEe WJIH, €CITU OHO JOOPOBOJIEHO HE YIIOBJIIETBOPEHO, HA MOMEHT BBIHECEHHS CYZOM DPELICHHUS O
COpa3MEpPHOM YMEHbBIIIEHUH MTOKYITHON [EHBI.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAJUJISKAIIEr0 KayecTBa MOTPeOUTENh BIpaBe TPeOOBATh BO3MEIICHHUS
Pa3HUIIBI MEXy IIEHOM TOBapa, YCTaHOBJIEHHOW TOTOBOPOM, M IIEHOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JI00pOBOJILHOTO Y/IOBJIETBOPEHHS TAaKOTO TPeOOBaHUS WIIH, €CId TpeboBaHUE TOOPOBOIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYZIOM PEIICHUSI.

(n. 4 BBenen PenepasbHbBIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cnyuyae Bo3BpaTa TOBapa HEHAJIEKAIErO0 KadyecTBa, NMPOJAHHOTO B KPEAMT, MOTPEOUTEINIO
BO3BpAIl[AaeTCsl yIJau€HHas 3a TOBap JEHEXHas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeauTa, a TAaKKe BO3MEILAETCs IUIaTa 3a IPEJOCTaBIEHUE KPEAUTA.

(. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cyuae Bo3BpaTa TOBapa HEHAJIEKAIIET0 KayecTBa, NPUOOPETEHHOr0 MOTPEeOUTEIEeM 3a CUeT
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpoiaBell 00s3aH BO3BPATUTh MOTPEOUTEINIO YIIJIAYEHHYIO 3a TOBap
JCHEeXKHYI0 CYyMMY, a TaKkKe BO3MECTUTh YIUIAYeHHbIE MOTPEOUTENIEM MPOLEHTHl U MHbBIE IJIATEXH I10
JIOTOBOPY MOTPEOUTETHCKOTO KpeuTa (3aiima).

(n. 6 BBennen PenepanbHbIM 3aK0HOM OT 21.12.2013 N 363-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 13.01.2023

CraTtbsa 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagnexawero KayecTsa

1. Ilorpeburens BmpaBe OOMEHSATh HENPOIOBOJBCTBEHHBIM TOBap HaJJIEKalllero KadyecTBa Ha
aHAJIOTHYHBIA TOBAp Yy IPOJAABLA, Y KOTOPOTO 3TOT TOBap ObUI MPHOOPETEH, €CIU yKa3aHHBIM TOBap HeE
nojowen no ¢popme, rabapurtam, GacoHy, pacLBETKE, pa3Mepy WIN KOMILICKTalUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'II> HMCCT IIPaBO Ha obMeH HEIIPOAOBOJBCTBCHHOI'O TOBapa HAAJICXKAIIECTO KadyeCTBa B
TCYCHHUC YCThIpHAAIATU I[Heﬁ, HC CUHHTasd JHA €ro INOKYIIKH.

OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HAJUIeKAIIero KadecTBa MPOBOAUTCS, €CIM YKa3aHHBIN
TOBap He ObUT B YNMOTPEeOJICHUM, COXPAHEHBI €r0 TOBAPHBIM BUJI, MOTPEOUTEILCKUE CBOWCTBA, TIOMOBI,
(babpuyHbIe SIPIBIKH, a TAKXKE UMEETCS TOBAPHBIN YEK WIIM KAaCCOBBIM YeK MO0 MHON MOATBEPKAAIOIINUN
OIIaTy YKa3aHHOI'O TOBapa JOKYMEeHT. OTCyTCTBUE Yy OTPEOUTENSE TOBAPHOI'O YEKa MJIM KACCOBOI'O YeKa
T1M00 MHOTO MOATBEPKIAIONIETO OIJIaTy TOBapa JOKYMEHTa HE JIMIIAET er0 BO3MOXXHOCTH CChUIAThCS Ha
CBUJICTEIHCKUE MMOKA3aAHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeuensr TOBapoB, HE MOJJICKAMUX OOMEHY MO OCHOBAaHHUSAM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaerca [IpasurenscrBom Poccuiickoit denepanumu.

2. B ciyuae, eci aHaJIOTUYHBIA TOBap OTCYTCTBYET B MPOJAKe Ha IEHb OOpaIeHHsI TOTPEOUTENS K
IIPO/aBIly, MOTPEOUTENb BIIPaBEe OTKA3aThCSl OT MCIOJHEHHsI I0rOBOpa KYIUIM-NIPOAAXH M MOTpeOOBaTh
BO3BpaTa YIUIAUEHHOM 3a yKa3aHHBIN TOBap JIEHEXHOW CyMMbl. TpeOoBaHME MOTpeOUTENs O BO3Bpare
YILUIAYEHHOM 3a yKa3aHHBIA TOBAap ACHEKHOW CyMMBI IIOJUIEKUT YJOBJIETBOPEHUIO B TEUEHHE TPEX AHEU
CO JIHA BO3BpaTa YKa3aHHOI'O TOBapa.

[To cornamenuto moTpedOUTENsT C MPOJABIOM OOMEH TOBapa MOKET ObITh MPEAYCMOTpPEH NpHu
NOCTYIUICHUH aHAJIOTHYHOTO ToBapa B mpojaxy. IIpomaser; o0s3aH He3aMeUIUTEIBHO COOOIINTH
NOTPEOUTENIO O OCTYIUIEHUH aHAJOIMYHOIO TOBapa B MPOJIAXKY.

(. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®eagepanbHbivi 3akoH oT 25.10.2007 N 234-®3.

Cratbs 26.1. AucTaHUMOHHBLIXN CNOCOO NpoaaXu ToBapa
(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHOW KYIUIM-TIPOAAKU MOKET OBITh 3aKIIOYEH HAa OCHOBAaHMM O3HAKOMIICHUS
MOTPEOUTENST ¢ TPEATIOKEHHBIM MPOJIABIIOM OIHMCAHHEM TOBapa IMOCPEICTBOM KaTajoroB, MPOCHEKTOB,
OyKJ1eTOB, (POTOCHUMKOB, CPEJICTB CBSA3H (TEIIEBU3NOHHOM, TOYTOBOM, PaMOCBA3H U APYTUX) WM UHBIMU
WCKJTFOYAIONIMMHA BO3MOKHOCTh HETNOCPEICTBEHHOTO O3HAKOMJICHHS TOTPEOUTENsT C TOBapOM JIHOO
o0pa3lioM ToBapa MpH 3aKIIOYEHHH TaKOro JOroBopa (JUCTAHIIMOHHBIA CIIOCOO MPOAAXKH TOBapa)
CIIOCOOaMH.

(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

2. IlponaBiiom 70 3aKJIIOYEHMSI JOTOBOPA JTOJDKHA OBITH TIPEIOCTaBlIeHa MOTpeOuTento nHPOpMaIIHs
00 OCHOBHBIX TOTPEOUTENHCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HaXOXKACHHs) MPOJaBIa, O MEeCTe
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 13.01.2023

W3TOTOBJICHHSI TOBapa, O TOJHOM (UPMEHHOM HAMMECHOBAaHWW (HAMMEHOBAaHWUM) IPOJIABIA
(M3roToBUTENs), O IIEHE U 00 YCIOBHUSIX MPUOOpPETEHHUS TOBapa, O €ro JOCTaBKe, CPOKE CIYXKObI, CPOKe
TOJIHOCTH W TapaHTUMHOM CpPOKE, O MOPSJKE OIJIaThl TOBapa, a TaKXKe O CPOKE, B TEYCHHE KOTOPOIO
JeHCTBYET MpeJIOKEeHNE O 3aKI0YEHUU JJOTOBOPA.

3. IToTpebuTento B MOMEHT JOCTaBKU TOBapa JOJKHA OBITh B MUCHBMEHHOW (hopMe MpeaocTaBieHa
uHpOpMaIKg 0 TOBape, MpeaycCMOTpeHHas ctathell 10 HacTosmero 3akoHa, a TaKKe MPEIyCMOTPEHHAsS
MYHKTOM 4 HacTOALIEeH CTaTbu MHPOPMALIUS O TIOPSJIKE U CPOKAX BO3BpaATa TOBApA.

4. TloTpeburenp BrpaBe OTKa3aThCs OT TOBapa B JIr000€ BpeMs A0 ero nepeaayu, a rnocjie nepeiadu
TOBapa - B TCUEHHUE CEMU JTHEH.

B cnyuae, ecniu uHOpManus o MOpsIKE M CPOKax BO3BpaTa TOBapa HaJJIeXKalllero KauecTBa He
Obula TPeAOoCTaBlieHa B IMCHMEHHOW (opMe B MOMEHT JOCTaBKH TOBapa, IMOTPEOHUTENHh BIpaBE
OTKa3aThCsl OT TOBapa B TEUCHHE TPEX MECSIIEB C MOMEHTA Nepeaayy ToBapa.

BosBpar ToBapa HaaseKanero KauecTBa BO3SMOXKEH B CIIydae, €ClIi COXpaHEHBI €ro TOBAPHBIN BUI,
NOTPEOUTEIILCKUE CBOWMCTBA, a TaKXKe JIOKYMEHT, MOJITBEPXAAONIMA (AaKT W YCIOBUS TOKYIKH
yKa3aHHOTO ToBapa. OTCYyTCTBHE y MOTPEOUTENS IJOKYMEHTA, MOATBEPXkMAMIIEro (aKT U yCIOBHS
MOKYIIKA TOBapa, HE JIMIIAET €ro BO3MOYKHOCTH CChLIATBCS Ha JPYrUe JIOKA3aTeIbCTBA MPUOOPETEHUS
TOBapa y JaHHOTO IPO/IaBLa.

HOTpe6I/IT€J'II> HC BIIPpaBC OTKa3aTbCid OT TOBAapa HAJICKAIICTO KadyeCTBd, HMMCIOLICTO
HHAUBUAYAJIbHO-OIIPEACIICHHBIC CBOﬁCTBa, €ClIn YKaSaHHLIﬁ TOBApP MOXKCT OBITH  HCIIOJIB30BaH
HUCKIIOYUTCIIBHO HpI/IO6peTaIOH_II/IM €ro HOTpe6I/ITeJ'IeM.

[Ipu oTkaze moTpedUTENss OT TOBapa MPOJAABEll JOJKEH BO3BPATUTh €MY JIEHEKHYIO CyMMY,
yIJIaueHHYI0 MOTpeOHUTeNeM IO JOTOBOPY, 3a MCKIIOYEHHEM pacXoJOB MpoOJaBlla Ha JIOCTaBKY OT
OTpeOUTENST BO3BPALLEHHOTO TOBapa, HE IO3JHEE YeM 4epe3 JAEcATbh AHEW CO AHS NpPEIbsBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. IocnencTBus Mpoaaku TOBapa HEHAJJIEKAIIETO Ka4eCTBA IUCTAHIIMOHHBIM CIIOCOOOM MPOJaXH
TOBapa YCTaHOBJIECHBI MOJOKEHUSIMU, PEAYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosAIIEero 3akoHa.

CraTtba 26.2. NpaBuna npoagaxu oTAeNbHbIX BUAOB TOBapoB
(BBeneHa denepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpopaxu OTIAETBHBIX BUIOB TOBAapOB ycTaHaBiuBaroTca [IpaButensctBoMm Poccuiickoi
denepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTEJEWN NMPU BbINOJIHEHUA
PABOT (OKA3AHUWU YCIYT)

CraTtba 27. CpoKku BbINOsfIHeHUsA paboT (okasaHus ycnyr)
1. Wcnomuurtens o00s3aH OCYIIECTBUTH BBHITIOJHEHHE paldOThl (OKa3aHHWE YCIAYyTd) B CPOK,

YCTaHOBJICHHBIH MPaBUIAMU BBIIIOJHEHUS OTAEIbHBIX BUAOB paboT (OKa3aHUs OTAEIbHBIX BUIOB YCIYT)
WM JIOTOBOPOM O BBINOJHEHUH paboT (oka3zaHuu yciyr). B nmoroBope o BbIMoiaHEHUH paboT (OKa3aHUU
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YCIIYT) MOXKET IMpPeIycMaTPUBATLCA CPOK BBIMIOJHEHUs pabOThl (OKa3aHUsl yCIyrd), €CIU yKa3aHHBIMH
MpaBUJaMU OH HE MPEIyCMOTPEH, a TaKK€ CPOK MEHbIIEH NPOJOJIKUTEIBHOCTH, 4YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IPABUIIAMU.

2. Cpok BBITIOJIHEHHS DPAOOTHI (OKa3aHUS YCIYTH) MOXKET OINPEACISIThCS TaTOW (IMepuoaoM), K
KOTOPOH JIOJI’KHO OBITh 3aKOHYEHO BBHINOJHEHUE paboThI (OKa3aHUe YCIyrd) Wid (1) AaToi (Iepuoaom), K
KOTOPOM UCIIOJIHUTENb OJIKEH MPUCTYIMUTh K BBHIIOIHEHHUIO padOThI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydae, ecnu BbINOTHEHHE paOOTHI (OKa3aHHUE YCIIYTH) OCYIIECTBISICTCS 110 YacTsSM (J0CTaBKa
MEePUONYECKON IeYaTH, TEXHUYECKOE OOCITYy)XKMBAaHUE) B TEUYCHHE CpOKa JCUCTBHS JOTOBOpa O
BBIMIOJIHEHUH PA0OT (OKa3aHUM YCIYT), JOJDKHBI MPEIyCMaTPUBAThCS COOTBETCTBYIONIHE CPOKH
(TIepro1bI) BEITIOJTHEHUS TAaKKX PabOT (OKa3aHUs yCIIyT).

[To cornameHu0 CTOPOH B JOTOBOPE MOTYT OBITH MPEIyCMOTPEHBI TAaKkKe CPOKHU 3aBEpILCHUs
OTJEJIbHBIX 3TANOB PadOThI (IPOMEXKYTOUHBIE CPOKH).
(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocnepcTBMA HapylleHUSs UCNONMHUTENEM CPOKOB BbINOJNIHEHUA paboT
(okazaHusa ycnyr)

1. Ecniu ucnoiaHUTENs HapyLIUI CPOKH BBIIIOJHEHUS pa0dOThl (OKa3aHUs yCIyrd) - CPOKHU Hadaja U
(vnn) OKOHYAHUS BHIIOJHEHHS PaOOTHI (OKa3aHUS yCIyru) U (WIKM) MPOMEXKYTOUYHbBIE CPOKU BBIITOJIHEHUS
paboThl (OKa3aHUS YCIYTH) WU BO BPEMsI BBIIOJHCHUS Pa0OTHI (OKa3aHHS YCIYTH) CTAIO OYCBUIHBIM,
YTO OHa He Oy/IeT BBIIIOJIHEHA B CPOK, MOTPEOUTEINH IO CBOEMY BHIOOpY BIIpaBe:

(B pen. enepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NOPYYHUTh BBIMOJHEHHE PabOThl (OKa3aHUE YCIYrM) TPETbUM JIMIAM 33 Pa3yMHYIO LIEHY WIH
BBITNIOJTHUTH €€ CBOMMH CHUJIaMH U ITOTPeOOBATH OT UCIIOJIHUTEINS BOZMEILIEHUS TOHECEHHBIX PacX0/I0B;

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBITIOJIHCHUC pa6OTBI (OKa3aHI/Ie ycnyrI/I);

OTKa3aThCs OT UCTIOJIHEHUS JIOTOBOPA O BBHITIOJHEHUU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TAaKXKE MOJTHOIO BO3MEIICHUSI YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HAPYIIEHUEM CPOKOB BBIMOJIHEHUS paboThl (OKa3aHUs YCIyrd). YOBITKA BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 yIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEOUTEINS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble MOTpPEeOUTEIEM HOBBIE CPOKM BBINOJHEHHS pabOThl (OKa3aHHsI YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BHITIOJIHEHUHU paOOTHI (OKAa3aHUM YCIYTH).
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

B CIydac IHIpPOCPOYKHU HOBBIX CPOKOB HOTpe6I/ITCJ'IB BIIpaBC MPCABABUTL HCIOJIHUTCIKO HWHBIC
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TpeOOBaHUs, YCTAHOBIICHHBIC TYHKTOM | HACTOSIICH CTAaThH.

3. llena BBIMONHEHHOW Pa0OTHI (OKa3aHHOM YCITyTH), BO3BpalaeMas MoTpEeOUTEN0 MPH OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPAa O BBINOJIHEHUH paboOThl (OKa3aHUM YCIHYrH), a TakXKe Y4WThIBaeMas IpU
YMEHBIICHUU IICHBI BBIIIOJHEHHOW pabOThl (OKa3aHHOW YCIYTH), ONpEACNseTcs B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTOSILEro 3aKOoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Tlpu oTKa3e OT MCIOJHEHHUS JOTOBOPA O BBHIMOJHEHUU PAOOTHI (OKa3aHUM YCIYTH) UCIOTHUTETh
HEe BIpaBe TpeOOBaTh BO3MEILEHUS CBOMX 3aTpaTr, NMPOU3BEIACHHBIX B IPOLIECCE BHIOJHEHUS PabOThI
(oKazaHMsS YCIYTH), a TaKKe IUIATHI 32 BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a HCKJIFOUYEHHUEM
cllydasi, €CJIM MOTPEOUTENh MPUHSI BBIIOJIHEHHYIO padoTy (OKa3aHHYIO YCIYTy).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03ar1 uckimoueH. - Genepanbhbiid 3aK0H oT 17.12.1999 N 212-D3.

5. B ciaydyae HapylIeHHUs YCTAaHOBJICHHBIX CPOKOB BBIIIOJIHEHHUS Pa0OThI (OKa3aHHS YCIIYTH) WU
HA3HAYEHHBIX MOTpeOUTENeM Ha OCHOBAHUM IMyHKTa | HACTOAIICH CTaThbU HOBBIX CPOKOB HCIIOJIHUTEINb
yIUIaYMBAET MOTPEOUTENIO 32 KaXK/Ibli JeHb (Jac, ecIu CPOK ONpPEeieH B Yacax) MPOCPOUYKU HEYCTOMKY
(meH0) B pa3Mmepe Tpex MPOLEHTOB IEHBbI BBHIMOJIHEHHUS PaOOTHl (OKa3aHWsI YCIyrd), a €clIu IieHa
BBITIOJTHEHUS. Pa0OTHl (OKa3aHWS YCIYrd) JOTOBOPOM O BBINOJHCHWH pPabOT (OKa3aHWHM YCIYT) HE
ompezeneHa - oOmield IeHbl 3aka3a. JloroBopoM O BBIIOJHEHUH pPAOOT (OKa3aHHM YCIYT) MEXKAY
MOTPEOUTENIEM M HCIIOJIHUTEIEM MOXKET OBITh YCTAHOBJICH 00JIee BRICOKHI pa3Mep HEYCTOWKH (IICHH).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycrolika (eHs1) 3a HapyIIeHHEe CPOKOB Haydala BBINOJIHEHUS paboThI (OKa3aHUs yCIIyrH), €€ dTana
B3BICKMBAETCS 3a KaXIbIH JEHb (4ac, €clM CPOK OINpeNeNeH B yacax) MPOCPOYKH BIUIOTH JI0 Hayaja
BBITIOJTHEHUST Pa0OTHl (OKa3aHWsS YCIyrd), €€ dTana WIM NpeAbsBICHUS MOTpeduTeneM TpeOoBaHMIM,
IIPEYCMOTPEHHBIX IIYHKTOM | HAcCTOSIIEN CTaThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycToiika (meHs) 3a HapylleHHe CPOKOB OKOHYAHUS BBIIIOJIHEHHUS pabOThI (OKa3aHUs YCIIyTH), ee
JTarna B3BICKMBAaeTCS 3a KaXIbI JEHb (Yac, €cliM CPOK OIpeAeseH B yacax) MPOCPOUYKH BILIOTH JO
OKOHYaHUS BBINIOJHEHUs pPAa0OOTHl (OKa3aHMs YCIYrW), €e dTalna WIM NpeAbsBICHHUS NOTpeOuTeIeM
TpeOoBaHUM, MIPEAYCMOTPEHHBIX ITYHKTOM | HacTOSAIIEH CTaThU.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

CymMma B3BICKaHHON mOTpeOuTereM HEYCTOWKH (TI€HH) HE MOKET IMpeBbIIIaTh IEHY OTIEIbHOIO
BUJIA BBITIONHEHUSI paboOThl (OKa3aHUS YCIyTH) WM OOIIYI0 IIEHY 3aKa3a, €CU IIeHa BBIMOJHECHUS
OTJIETTLHOTO BHJAa padOTHl (OKa3aHWs YCIAyTrd) HE OmpeaesieHa JOTOBOPOM O BBHITIOJIHEHHH PabOThHI
(OKa3aHUM YCIIyTH).

Pa3smep HeycTolku (TI€HH) OMpEneNnseTcs, WCXOAS W3 IIEHbI BBITOJHEHHUS paOoThl (OKa3aHHS
yCIyTH), a €CIIM YKa3aHHAs [IeHa He OMpe/IeeHa, UCXOs 13 OOIIIe 1IeHbI 3aKa3a, CYIIeCTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOoBaHHE NOTPeOUTENs JOHKHO ObUIO OBITH yOBJIETBOPEHO HCIOJIHUTEIEM B JCHb
JTOOPOBOJIBHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAHUS WM B JCHb BHIHECEHUS CYA€OHOTO pelIeHus, eCiu
TpeboBaHUE OTPEOUTENS TOOPOBOIBLHO YAOBJIETBOPEHO HE OBLIO.
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"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 13.01.2023

6. TpebOoBaHus TOTpPeOUTENS, YCTAHOBJIICEHHBIE NYHKTOM | HACTOSMICH CTAaTbH, HE MOJIEKAT
YIOBJIETBOPEHUIO, €CIIM UCIIOIHUTENb JOKAXKET, YTO HapyLUICHUE CPOKOB BBIMIOJIHEHUS pabOThI (OKa3aHUS
YCIIyTH) IPOU30ILIO BCIAEACTBUE HENPEOAOIMMON CHIIbI MJIM IO BUHE [TOTPEOUTES.

Cratbsa 29. lNpaBa noTpebutensa npu OOHapyXeHMW HeAOCTAaTKOB BbINOJIHEHHOW
paboTbl (OKazaHHOW ycnyru)

1. IloTpeburens mpu OOHAPYKEHHWHU HEIOCTATKOB BBIMOJHEHHOH pPaOOThI (OKa3aHHOM YCITYTH)
BIIPaBE 1O CBOEMY BBIOOPY MOTPeOOBATH:

0e3B03ME3/IHOTO YCTPAaHEHHUs HEAOCTATKOB BBINOJIHEHHON paboThl (OKa3aHHOM YCIyTH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS LIEHbI BHIIIOJHEHHON Pa0OThI (OKa3aHHOM YCIYTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYrOd BEIU U3 OJHOPOTIHOTO MaTepuaia TaKoro K€ KauyecTBa WId
MTOBTOPHOTO BBITIOHEHUS pa0boThl. [Ipu 3TOM moTpeOuTeNh 00513aH BO3BPATHTh PaHEE MEPEIaHHYI0 MY
UCIIOJIHUTEJIEM Bellb;

BO3MCHICHUA ITOHCCCHHBIX HWM PACXOJO0B IO YCTPAaHCHHIO HEAOCTATKOB BBIIIOJIHCHHOM pa6OTI)I
(OKaSaHHOﬁ ycnyrH) CBOUMMHU CHJIaMHU WJIN TPCTbHUMH JIMLAMMU.

YioBrneTBopeHue TpeOOBaHUN TOTpeOHUTENss O OE3BO3ME3THOM YCTPAaHCHHHM HEIOCTAaTKOB, 00
M3rOTOBJIIGHHH JPYrOi BEIIM WM O IIOBTOPHOM BBHINOJHEHWM palboThl (OKa3aHWM YCIIyTH) He
0CBOOOXKIAET UCTIOJIHUTENS OT OTBETCTBEHHOCTH B (pOpPME HEYCTOWKH 3a HapylIeHHE CPOKA OKOHYAHHS
BBINOJIHEHUS pabOThI (OKa3aHUs YCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens BOpaBe OTKa3aThCsA OT HCIOJIHEHHS] JOTOBOpPA O BBIMOJHEHUU DPAOOTHI (OKa3aHUU
YCIIYTH) U MOTPeOOBATh MOJIHOTO BO3MEIIEHUS YOBITKOB, €CJIU B YCTAHOBIICHHBIN YKa3aHHBIM JJOTOBOPOM
CPOK HENOCTAaTKH BBIMOJIHEHHOW paboThl (OKa3aHHOW yCIyrd) HE YCTPaHEHbl HCIOIHUTENIEM.
[ToTpebutens Takke BIpaBe OTKA3aThCS OT UCIOJHEHHS JOTOBOpPA O BBIMOJHEHWH PabOTHI (OKa3aHUU
yCIyTH), eCH UM OOHAPYKEHbI CYIIECTBEHHBIE HEIOCTATKH BBITOTHEHHONW pabOThI (OKa3aHHOM YCIIyTH)
WJTU MHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCIIOBUM JI0TOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TAKXKE MOJTHOIO BO3MEIICHUSI YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HEJOCTAaTKaMHU BBIMOJHEHHOH paboThl (OKa3aHHOM yciiyru). YOBITKM BO3MEIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 yIOBJIETBOPEHUS COOTBETCTBYIOLINX TPeOOBaHUM MOTpEeOUTENS.

2. llena BbIMOTHEHHOU pabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi MOTPEOUTENIO MPH OTKa3e OT
WCTIOTHEHHUSI JIOTOBOPAa O BBHITIOJIHEHUH Pa0OThl (OKa3aHWUW YCIYyTH), a TakKe Y4YUThIBaeMas IpHu
YMEHBIIICHUU II€HBl BBITIOJHEHHOW paboThl (OKa3aHHOW YCIYTH), ONpPENENsieTCs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. TpeOGoBaHus, CBSI3aHHBIE C HEIOCTATKAMM BBIIIOJIHEHHON pabOThl (OKa3aHHOM YCIyTH), MOTYT
OBITh IPEABSBICHBI IPU MPUHATUH BBINOJIHEHHON PabOThl (OKa3aHHOW YCIYI'H) MM B XOJI€ BHIOJIHEHUS
paboThl (OKazaHWsS yCIAyru) JUOO0, €CIM HEBO3MOXKHO OOHAPYKHUTh HEAOCTATKH TPHU MPUHATHHA
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[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 13.01.2023

BBITTOJIHEHHON paboTHI (OKa3aHHOW YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBIICHHBIX HACTOSIIUM ITYHKTOM.

[TorpeOuTens BrpaBe MPeAbIBISTh TPEOOBAHUS, CBSI3aHHBIC C HEJJOCTATKAMH BBITIOJTHEHHOW Pa0OThI
(oKa3aHHOMW yCIyTH), €CIIM OHH OOHApPYKEHBbI B TEUYCHHE TAPAaHTHUIHOTO CPOKa, a MPHU €ro OTCYTCTBUH B
pa3syMHBIN CPOK, B MpE/eiax JBYX JIET CO JIHS MPUHSATHUS BBITOJHEHHON paOboThl (OKa3aHHOW yCIYTH) WK
IISTH JIET B OTHOIICHUU HEJIOCTATKOB B CTPOCHUU U MHOM HEJBM)KHMMOM HMYIIICCTBE.

(. 3 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHuTenp OTBEYAaeT 3a HENOCTAaTKU padoThl (YCIIyrW), Ha KOTOPYHO HE YCTAHOBJIEH
TapaHTHHHBIA CPOK, €CIH IMOTPEOMTENb MOKAKET, YTO OHM BO3HHMKIHM JO €€ IMPHUHATHA UM WIH IO
npuyruHaM, BO3HUKIINM 10 3TOr0 MOMCHTA.

B orHomeHnun paboThl (yciayru), Ha KOTOPYIO YCTAaHOBJEH TapaHTUHHBIA CPOK, HMCIOJHHUTENIb
OTBEYAET 3a €€ HEIOCTaTKH, €CIM HE JOKAXKET, YTO OHM BO3HUKIIMU I10CJIE HNPUHITUS pabOThl (YCIIyIrH)
noTpeOuTeneM BCIIEACTBUE HApYIIEHUS MM IPaBUJI MCIOJIB30BaHUS pe3yibTaTa paboThl (yCIyrH),
JNEUCTBUN TPETHUX JIUL WU HENPEOJOJIMMON CUJIBL.

(. 4 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnywasx, Korjga npexryCMOTPEHHBIN JTOIrOBOPOM TapaHTHUHHBIM CPOK COCTaBIIIET MEHEE ABYX
neT (MATU JIET Ha HeJIBUKMMOE UMYIIIECTBO) U HEJJOCTATKU paboThl (ycIayru) oOHapyKeHbI IoTpeduTenem
M0 WCTEUYEHUH TapaHTHWHOTO CPOKa, HO B Ipezenax ABYX JIeT (ISATH JIET Ha HEJABIKUMOE WMYIIECTBO),
MOTpEOUTENH BIIpaBe MPEAbIBUTH TPEOOBAHUS, IPEYCMOTPEHHBIE MYHKTOM | HAcTOSIIEH CTaTbH, €CIH
JIOKaXET, YTO TaKhe HEJOCTATKH BO3HUKIHM JIO0 HPUHATHS UM pe3yiabTara padoThl (YCIyTH) WM IO
MPUYMHAM, BO3HUKIIUM JI0 5TOTO MOMEHTA.

(. 5 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBIEHHUS CYLIECTBEHHBIX HEIOCTATKOB paboThl (YCIyrw) MOTpeOUTENb BIpaBe
MPEIBSIBUTH HCIIOTHUTEIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAHEHHWH HEJOCTATKOB, €CIIH JIOKAXKET, YTO
HE/I0CTAaTKM BO3HUKJIIM J10 MPUHATHUS UM pe3yabTaTa paboThl (YCIyTrn) WK M0 MPUYMHAM, BOSHUKILIUM J10
ATOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITHh NMPEABSIBICHO, €CIIH TaKWe HEIOCTaTKH OOHApPYKEHBI IO
UCTEYEHHUHU ABYX JET (MATH JIET B OTHOILIEHUM HEIBHXMMOI'O MMYILECTBA) CO JIHS MPUHATHUS pe3ylbTaTa
paboThl (yCiiyru), HO B Ipejenax yCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIyru) CpoKa CIIyKObl WU B
TEUYEHHUE JIECSATH JIET CO JIHS MPUHATHUA pe3ysibTaTa paboThl (YCIyr) MOTpeOUTEeNeM, €CIM CPOK CITy>KObI
He ycTaHOBieH. Ecim nanHOe TpeOoBaHHME HE YAOBJIETBOPEHO B TEUYEHHWE NBAJIATH JHEH CO JHS €ro
IpEIbsIBICHUS TOTPEOUTENIeM MM OOHAPYKEHHBIM HEAOCTATOK SIBJISETCS HEYCTPaHUMBIM, OTPEOUTETH
10 CBOEMY BBIOOPY BIIpaBe TpeOOBATH:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJHEHHYIO pPaboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHSI MMOHECEHHBIX UM pAacXoJO0B MO YCTPAaHEHHWIO HEJOCTATKOB BBIMOJHEHHON pabOThI
(OKa3aHHOMW YCIIYTH) CBOUMH CHJIAMH WJTH TPETHUMH JINIIAMH;

OTKa3a OT MWCIIOJHEHHs JIOTOBOpa O BBIINOJHEHHUU paboThl (OKAa3aHWU YCIYrH) M BO3MELICHMS
YOBITKOB.
(B pen. deaepanbhoro 3akona ot 21.12.2004 N 171-03)

Cratba 30. CpoKM yCTpaHeHUss He[OCTaTKOB BbIMOJSIHEHHON pPaboTbl (OKa3aHHOM
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ycnyru)

Henocratku pabGotbl (ycnmyru) OOJDKHBI OBITH YCTPaHEHBI WCIOJHHUTEIEM B pa3yMHBIH CPOK,
Ha3HA4YEHHBIN OTPEOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03art uckimoueH. - Genepanbhpiid 3aK0H oT 17.12.1999 N 212-D3.

HasnaueHHslii moTpeOuTeNIeM CpOK YCTPAHEHUS HEIOCTATKOB TOBapa YKa3bIBACTCS B JJOTOBOPE MITH
B WHOM IIOJITMCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asiBIICHUH, HAIPABICHHOM IOTpEOUTEIEM
WCTIOJHUTEIIO.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylieHUE TMPEAYCMOTPEHHBIX HACTOSIICH CTaThed CpPOKOB YCTPAHEHUsS] HEIOCTATKOB
BBITIOJTHEHHON Pa0OThI (OKa3aHHOM YCIYI'W) UCHOJHUTENb YIJIAuWBaeT MOTPEOUTENIO 3a KaXAbIH JEHb
MIPOCPOYKH HEYCTOMKY (II€HI0), pa3Mep U MOPSAIOK UCUUCICHUS KOTOPOH OMPEACNIAIOTCS B COOTBETCTBUU
C IIYHKTOM 5 cTaThu 28 HacCTOSIIEro 3akoHa.

B cnydae napyiieHust ykazaHHBIX CPOKOB IMOTPEOUTENb BIPABE MPEAbSIBUTH UCIOJHUTETIO WHBIE
TpeOoBaHus, MPEAyCMOTPEHHBIE TyHKTamMH 1 U 4 cTatbu 29 HacTosero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHusi oTaernbHbIX TPpe6oBaHMK noTpedbutens

1. TpeGoBanus moTpeOuTeNss 00 YMEHBIICHUHU [IEHBI 32 BBHIIIOJIHEHHYIO paboTy (OKa3aHHYIO yCIYTY),
O BO3MEILIEHUH PaCXOJ0B IO YCTPAaHEHWIO HEIOCTATKOB BBIIIOJHEHHOW paboThl (OKa3aHHOM YCIIyTrH)
CBOMMH CWJIaMH WJIM TPETBUMH JIMIIAMH, a TaKXKe O BO3BpaTe yIJlaueHHO! 3a paboTy (YCIyry) AeHEeKHOM
CYMMbl U BO3MEUIEHMM YOBITKOB, NMPUUYMHEHHBIX B CBS3UM C OTKa30M OT WCIIOJIHEHHUS J0roBOpa,
IIPEyCMOTPEHHbIE ITYHKTOM | crateu 28 m nmyHkTamu 1 u 4 crateu 29 HacTosAmiero 3akoHa, MOJUIEkKaT
YIOBJIETBOPEHUIO B JAECATUIHEBHBIN CPOK CO JIHS MPEIbABICHUS COOTBETCTBYIOLIETO TPEOOBAHHUS.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanus motpedOuTENst 0 OE3BO3ME3THOM HW3TOTOBJICHUH APYrOW BEIIM U3 OJHOPOIHOTO
MaTepuasa Takoro k€ KauecTBa WU O TIOBTOPHOM BBHIMOJHEHHH Pa0OThI (OKa3aHUH YCIYTH) MOAJIEKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN JJI1 CPOYHOTO BBINOJHEHUs pabOThl (OKa3aHMs YCIYTH), a B
cllydae, €clid 3TOT CPOK HEe YCTaHOBJIEH, B CPOK, MPEIYCMOTPEHHBIN JOTOBOPOM O BBIMOJIHEHUH PaOOTHI
(OKa3aHUM YCITYTH), KOTOPBIM ObLT HEHAJJIE)KAIIlEe UCTIOTHEH.

3. 3a HapylleHHME NPEeNyCMOTPEHHBIX HACTOSIIEH CTaTbed CPOKOB YIOBJIETBOPEHMS OTAEIBHBIX
TpeOOBaHUN MNOTPEOUTENS HUCHOJHUTENb YIUIAYUBAET MOTPEOUTEN0 3a KaXIbl JEeHb NPOCPOUKU
HEYCTOMKY (IIEHI0), pa3Mep U MOPAJIOK UCUUCIIEHUS KOTOPOH OINPEAETSIOTCS B COOTBETCTBUU C ITYHKTOM
5 cTtaThu 28 HACTOSIIErO 3aKOHA.

B ciyuae HapylieHus CpOKOB, yKa3aHHBIX B MyHKTax | W 2 HacTosmed cTaThbH, MOTPEOHTENb
BIIpaBe MPEABSBUTH HCIOIHUTENIO0 HHbIE TpeOOBaHUS, MPEIyCMOTPEHHbIE MYHKTOM | craThbu 28 u
nyHKTamu 1 1 4 crarbu 29 HacToALIEr0 3aKOHA.

CraTtba 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMOJIHEHUN
paboT (okaszaHumM ycnyr)
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(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOuTens BIpaBe OTKA3aThCS OT MCIIOJHEHHS JOTOBOPA O BHIMOJIHEHUH padoT (OKa3aHUU YCIIyT)
B J11000€ BpeMs IIPH YCIIOBUM OILUIATHI UCIIOJHUTENIO (PAaKTUUECKU [TOHECEHHBIX UM PacXo/0B, CBA3AHHBIX
C UCIIOJTHEHUEM 00513aTEeNbCTB 110 JTAHHOMY JI0TOBOPY.

Crtatbs 33. CMeTa Ha BbinonHeHue paboTbl (OKa3zaHue ycnyru)

1. Ha BbimmonHeHnue paboThl (OKa3aHHE YCIYTH), MPEIyCMOTPEHHON JIOTOBOPOM O BBIOJHEHHU
paloThI (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJIEHA TBEPAAs WIN NPUOIN3UTENIbHAS CMeTa.

CocraBnieHue Takoi CMETHI IO TPEOOBAHUIO MOTPEOUTEISI MITU UCTIOHUTENS 00s3aTEIBHO.

2. HcnonHuTens He BOpaBe TpeOOBAaTh YBEIWYEHHsS TBEPAOH CMETHI, a IOTPEOHTENh - ee
YMEHBUICHUS, B TOM YHCJIE B CiIy4ae, KOIrJla B MOMEHT 3aKIIIOYCHHS JOTOBOpa HCKIIOYAIACh
BO3MOXKHOCTB IIPEAYCMOTPETH MOJIHBIH 00bEM MOAJIEKAIIMX BHIMOJHEHUIO paboT (OKa3aHUIO YCIYT) WK
HEOOXOAUMBIX JUIS TOTO PACXO/I0B.

WcnonHuTelh HMMEET TpaBO TpeOOBaTh YBEIUYCHHUS TBEPIOW CMEThI TPHU CYIIECTBEHHOM
BO3paCTaHUMU CTOUMOCTH MATCPpUATIOB U O60pYI[0BaHI/I$I, NpeaoCTaBIACMBIX HCIIOJIHUTCIICEM, a TaKXKC
OKa3bIBaEMbIX €My TPETHHUMH JIUIIAMH YCIYT, KOTOPOE HENb3sl ObLIO MPEAYCMOTPETh MPH 3aKIHOYCHUU
noroopa. Ilpu orkaze moTpeOuTess BBINOIHUTH 3TO TPEOOBAHUE HCIIOJIHUTENb BIIpaBE PacTOPTrHYTH
JIOTOBOP B CYIcOHOM TOPSIIIKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecin BoO3HHKIIA HeO6XO,[[I/IMOCTB BBIIIOJTHCHHUA ~ JOIIOJHUTCIIBHBIX pa60T (OK8.38.HI/I$I
JOIIOJIHUTCIIBHBIX yCJ'IyF) H 10 3TOH NPUYUHEC CYHICCTBCHHOI'O MPCBBINICHUA HpI/I6J'II/ISI/ITeJ'II)HOI71 CMCTHI,
HCIIOJIHUTENb O0s3aH CBOCBPCMCHHO NPECAYNIPCANUTDH 00 TOM HOTpe6I/ITeJ'I$I. Ecmu HOTpC6I/ITeJ'IB HC aal
CorytaCue€ Ha IMPEBBIILICHUEC HpI/I6J'II/I3I/ITCJ'H)HOI71 CMCTBI, OH BITPAaBC€ OTKA3aTbCA OT MCIIOJIHCHUA JOT0OBOpa. B
9TOM CJIy4ac€ HCIIOJIHUTCIIb MOKET Tpe6OBaTB OoT HOTpC6I/ITeH${ YIJ1aThbl OCHBI 34 BBIIIOJIHCHHYIO pa60Ty

(OKa3aHHYIO YCIIYTY).

HcnonHuTeNnb, CBOEBPEMEHHO HE MpEeAYNpPEeInBLINM MOTpeOuTeNss 0 He0OX0AUMOCTH MPEBBILICHUS
NpUOIM3UTENBHON CMETHI, 0053aH UCIIOJIIHUTE JOTOBOP, COXpaHss MpaBO Ha OIUIaTy padoThl (yciayru) B
npeenax NpuOIN3UTEIbHOW CMETHI.

(. 3 BBereH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNONHUTENA

1. UcnonmuuTenb 00s13aH BBIOJIHUTE PadOTY, OMPEIEIeHHYIO JOTOBOPOM O BBIMOJIHEHUU PaboThl, U3
CBOETO MaTepHaa 1 CBOUMHU CPEJICTBAMH, €CIIM MHOE HE NMPEAYCMOTPEHO JOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonHuTenp, MNpeJOCTaBUBIIMN MaTepuan [Uuid BBIIOJHEHHS paboThl, OTBEYAaeT 3a €ro
HEHaJyIeXkallee KadyecTBO IO MpaBwiaM 00 OTBETCTBEHHOCTH IPOJABLA 3a TOBapbl HEHAJJIEKAIIETO
KauyecTBa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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2. Marepuai UCIOIHUTEIIS OIJIaYMBAETCA MOTPEeOUTENIeM NPH 3aKIOYEHUH YKa3aHHOTO JOrOBOpa
MIOJTHOCTBIO WK B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUH pabOThI C YCIOBUEM OKOHYATEIBHOTO
pacdera mpU TOMYyYEHUH IMMOTPEOUTENIEM BBIMOJTHCHHON HCIIONHUTEIEM pabOThl, €CIU WHOW TOPSIOK
pacyeToB 3a MaTepuas UCIOIHUTENS He IPELyCMOTPEH COTJIallICHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cayyasx, NpeayCMOTPEHHBIX JOTOBOPOM O BBIIOJHEHHUU pabOThl, MaTepual MOXKET ObITh
IPENOCTaBIEH HUCIOJHUTENEM MoTpedurento B kpenuT. llocnemyromnee HM3MEHEHUE — ICHBI
IIPEJOCTABIEHHOI'O B KPEIUT MaTepualla UCIIOJIHUTENS He BiIeUeT 3a co0oi nepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepI/IaJ'I HUCIIOJHUTCIIA H HeO6XO,I[I/IMBIe JJI BBIIIOJIHCHUA pa6OTI>I TCXHUYCCKHUEC CpCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAIOTCA K MECTY BBLIITOJIHCHU A pa60T HUCITOJTHUTCIICEM.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Belbio) noTpedbutens

1. Ecau pabGota BBIMOJIHAETCS MOJHOCTHIO MJIM YaCTUYHO U3 MaTepuana (C BELIb0) MOTpeOuTeNs,
UCIIOJTHUTENb OTBEYAET 332 COXPAHHOCTh ATOT0 Marepuaa (BEId) U MPaBUIBHOE €0 UCTIONIb30BaHNUE.

Hcnionaureins 00g3aH:

OpeAyNpeIUuTh MOTPEOUTENI O HENPUTOMHOCTH WM HEIO0OPOKAYeCTBEHHOCTH —IEPEIaHHOTO
norpeduTeneM Marepuaa (Beu);

MNpEaACTaBUTDb OTYUCT 00 HU3pacxoJ0BaHUN MAaTCpUuajia 1 BO3BPATUTH €Iro OCTATOK.

B cnydae momHOM miM 4yacTMYHOM yTparhl (HOBpEeXAEHMs) Marepuana (BEeIM), HPUHSITOrO OT
noTpeOuTeNs, UCIOJHUTENb O05S3aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OAHOPOAHBIM MaTepUanToM
(BeIIbI0) aHAJIOTMYHOIO KauecTBa M IO >KEJIaHUIO MOTPEOUTENs] U3TOTOBUTH M3JENHNE U3 OJHOPOAHOIO
MaTepHaia (Bel) B pa3yMHBbIH CPOK, a PU OTCYTCTBHU OJHOPOJIHOTO MaTepHuasia (Bely) aHaJTOTHYHOT 0
KayecTBa - BO3MECTUTh MOTPEOUTENIO IBYKPATHYIO IIEHY YTpPau€HHOro (IIOBPEXIAEHHOI0) Marepualia
(BewIy), a TaKXkKe pacxo/ibl, MTOHECEHHBIE TOTPEOUTEIEM.

2. llena yrpadeHHOrO (TOBPEXKIECHHOTO) MaTepHuayia (BEIIW) OMPEAEISeTCs, MUCXOAS U3 IIECHBI
MaTepuaia (Bellu), CylIeCTBOBaBIIEeH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJDKHO OBLIO
OBITh yIOBJIETBOPEHO MCIIOJIHUTENEM B JIEHb JOOPOBOJIBHOTO YJOBJIETBOPEHHUS TaKOIO TPEOOBAHUS WM B
JICHb BBIHECEHHS CYIeOHOTO pEIIeHHs, eclii TpeOoBaHHEe MOTpeOuTeNst 10OPOBOIBHO YIOBIETBOPEHO HE
OBLII0.

Ilena matepuana (Bemu), IepeaaBaeMoro UCIOIHUTENIO, OMPEAEIIETCS B IOTOBOPE O BHIOJHEHUN
paboTHI MM B MHOM JIOKyMEHTe (KBHTAHIIHH, 3aKa3e), MOITBEPIKIAIONIEM €ro 3aKITF0UeHHE.
(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

3. HcnomauTellb OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH 3a IOJIHYIO WJIH YacTHYHYIO YTpary
(moBpexieHue) Marepuana (Belly), MPUHATOT0 UM OT MOTPEOUTENs, €Clii MOTPEOUTENb MPEAYIPEkKICH
WCIIOTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuaia (BeIIr), KOTOPbIe MOTYT MOBJIEYh 32 COOON €ro MOJTHYIO
WM YaCTUYHYIO yTpary (NMoBpexaeHue) aubo eciu ykazaHHbIe CBOWCTBA Marepuaia (BEIIH) He MOTJIH
OBITH OOHAPYKECHBI MPU HAIISKAIIEH MPUEMKE UCTIOTHUTEIIEM dTOT0 MaTepraa (BeIn).
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O6sA3aHHOCTb MWCNOMHUTENA UWHdOpMUpoBaTbL noTpedbutens o6
obcTosATeNnbCTBaxX, KOTOpble MOTYyT MNOBMIMATbL Ha KayecTBO BbINOJIHAEMOU paboTbl
(okasbiBaemow ycnyru) unv noBerneyb 3a CO60M HEBO3MOXHOCTb €e 3aBepLUEeHUS B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonauTens 00s3aH CBOEBPEMEHHO WH(MOPMHPOBATH TOTPEOUTENSI O TOM, YTO COOIIOJCHHE
YKa3aHW MOTPEOUTENSI M UHBIE 00CTOSATENBCTBA, 3aBUCSIINE OT MOTPEOUTENs, MOTYT CHU3UTHh KaueCTBO
BBINOJIHSAEMOW paboThl (OKa3bIBaEMOMW YCIIYTH) WM TIOBJIEYb 32 COOOH HEBO3MOXHOCTh €€ 3aBEPIICHHS B
CPOK.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecim nortpebutens, HECMOTpS Ha CBOEBPEMEHHOE M OOOCHOBAaHHOE WH(OPMHUPOBAHUE
UCIIOJIHUTEJNIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUIOJHBIN MM HET0OpPOKAYECTBEHHBIN MaTepuai, He
U3MEHUT yKa3aHUil o0 croco0e BBINOJIHEHHS DPAa0OThl (OKa3aHUsA YCIAyru) JUOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOT'YT CHU3UTh KadyeCTBO BBINOJHAEMONW pabOThl (OKa3blBaeMOW YCIYIH),
WCIIOJIHUTEIIb BIIPABE OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBINOJIHEHUU pabOThl (OKa3aHUU YCIIYTH) U
noTpedoBaTh NOJHOIO BO3MELIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. NMopsaaok n chopMbl onnartbl BbINONTHEHHOM PaboThl (OKa3aHHOW ycnyru)
(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIUIATUTH OKAa3aHHBIE €My YCIYyrH B TOpSJIKE U B CPOKH, KOTOpHIE
YCTAQHOBJIEHBI JIOTOBOPOM C UCHOJHUTEIIEM.
(uactp nepsas B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpebuTens 0053aH OIUIATHTH BBHIMIOJTHCHHYIO HCIIOJTHATEIEM B TTOJTHOM 00beMe paboTy mocie ee
npuHsaTHsI oTpedbutenem. C cormacus motpedutens pabota MOKeT OBITH OIMJIa4€Ha UM MPU 3aKITIOYCHUH
JIOTOBOpA B IOJTHOM pa3Mepe WM ITyTeM BBIIaYu aBaHCa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PabOT) MPOU3BOJAUTCS MOCPEICTBOM HATUYHBIX HIIN
Oe3HaJIMYHBIX PACUeTOB B COOTBETCTBHMHM C 3aKOHOJaTeIbcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeneHa DenepanbHbIM 3aK0HOM 0T 27.07.2006 N 140-03)

[Tpu ucnonp30BaHUM HATMYHOU (OPMBI pacyeToB OIIaTa TOBapoB (paboT, ycayr) moTpedureneM
MPOU3BOJIUTCS B COOTBETCTBHHM C YKa3aHWEM TPOJaBIa (MCIOTHHUTENS) IMyTeM BHECCHHS HaJIHMYHBIX
JICHEeXKHBIX CPEJCTB NMPOJABIy (MCIOJHHUTENIO), JIUOO B KPEAUTHYIO OpPraHU3aIUIo, JTUOO IIATeKHOMY
areHTy, OCYIIECTBISIONIEMY JIEATEILHOCTh 110 TIPUEMY IUIaTexel (U3NYECKUX JHI, TM00 OAHKOBCKOMY
IUIATe)KHOMY  areHty (cyOareHTy), OCYILECTBIISIOUIEMY  JESITEIbHOCTh B  COOTBETCTBUH  C
3aKOHOJIATEIILCTBOM O OaHKaxX M OaHKOBCKOH JEATENBHOCTH, €CIIM WHOE HE YCTaHOBIICHO (eiepaTbHBIMU
3aKOHAMHM WJIM WHBIMM HOPMAaTUBHBIMU TIpaBOBbIMM akTamu Poccuiickoit ®epepauuu. Ilpu sTOM
o0s13aTenbCTBA MOTPEOUTENS Mepel NpoAaBIOM (MCIOIHHUTENIEM) IO OIulaTe ToBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECCHHBIX JICHEXKHBIX CPEJCTB C MOMEHTAa BHECEHHs HAaJIMYHBIX
JICHEKHBIX CPEACTB COOTBETCTBEHHO MPOJIaBlly (MCIOIHUTENIO), TM00 B KPEIUTHYIO OpPTaHU3alHIo, JIH00
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022) [lokyMeHT npegocTasneH KoHcynbTaHTloc

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 13.01.2023

IUIATEKHOMY areHTy, OCYIIECTBIISIOMIEMY ACSITEILHOCTh 0 MPUEMY TUIATEXKEeH (QU3MUECKUX JIHII, JTHOO
0aHKOBCKOMY IUIATE)KHOMY areHTy (cyOareHTry), OCYIIECTBISIONIEMY NEATEIBHOCTh B COOTBETCTBUU C
3aKOHOJATEIHCTBOM O OaHKaxX U OAHKOBCKOM JESITETHHOCTH.

(B pen. deaepanbubix 3akoHOB OT 03.06.2009 N 121-03, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®efgepanbHbivi 3akoH oT 25.10.2007 N 234-P3.
CraTtba 39. PerynupoBaHue okasaHuUsA OoTAesNbHbIX BUAOB yCnyr

[TocneacTBust HapyIIEHUS! YCIOBHM JOTOBOPOB 00 OKa3aHUM OTAENBHBIX BUIOB YCIYT, €CIIU TaKue
JIOTOBOPHI IO CBOEMY XapakTepy HE MOAMNANar0T MOJl JCUCTBHUE HACTOAILIEH TJABbI, ONPEACIISAIOTCS
3aKOHOM.

CraTtba 39.1. lpaBuna okaszaHusi oTAeNMbHbIX BUAOB YCINYr, BbIMOMIHEHUSA OTAENbHbIX
BUAOB paboT noTpedbutensam
(BBenena ®enepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHusl OTAENbHBIX BUJOB YCIIYT, BBIIOJIHEHUS OTJCNIBHBIX BUAOB padoT MOTpedUTensIM
ycranasinuBaroTcs [IpaBurensctBom Poccuiickoit @enepannn.

naea IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEJEN

Cratba 40. ®depepanbHbiM rocyfapCTBeHHbIW KOHTpoOnb (Hap3op) B obnactu
3awmThbl NpaB noTpebutenen
(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®enepanbHbIi rocy1apcTBEHHBIH KOHTPOJIb (HaJa30p) B OOJACTH 3alIUTHI MpaB MOTpeduTenen
ocyl1ecTBisieTcs perepalbHbIM OpraHOM HCIOJHUTENbHOM BIAcTH, YIOJHOMOYEHHBIM [IpaBuTenscTBoM
Poccuiickoii @eneparuu (fanee - opral rocy1apcTBEHHOTO Ha/130pa).

2. IlpenmeroM denepalibHOTO TOCYAAPCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIACTH 3alIUThI TPaB
noTpeOuTenei sBISIFOTCS:

1) coOmtoneHrne  M3rOTOBUTENSIMH,  WCIOJHUTENSIMM,  IPOAABIAMM,  YIIOJHOMOYEHHBIMU
OpraHM3alsIMH WIA YIOJHOMOYEHHBIMH HWHAWBHUIYAJIBHBIMU TNPEANPUHUMATEISAMHA, HMIIOPTEPAMH,
BJIQ/IETIbIIAMU arperaTopoB 00s3aTeNIbHBIX TPEOOBAHUMN, YCTAHOBJIEHHBIX HACTOSIIUM 3aKOHOM, IPYTHUMHU
benepanbHBIMU 3aKOHAMU W WHBIMH HOPMATHBHBIMU IpaBOBbIMU akTamMu Poccuiickoit ®enepauuu, a
TaK)K€ aKTaMH, COCTaBIIIOIIMMHU MpaBo EBpazuiickoro 3KOHOMHUYECKOTO COI03a, PEryIHpYIOIIMMHU
OTHOIIEHHS B 00J1aCTH 3alIUTHI IPaB MOTPEOUTENEH;

2) coOmrofieHre U3rOTOBUTEIIEM, UCIIOJIHUTENEM (JIMIIOM, BBIMOJIHSIIOMIMM (PYHKIIUA WHOCTPAHHOTO
U3rOTOBUTENS), MPOAABLOM TpeOOBaHM, YCTAHOBIECHHBIX TEXHMYECKUMH perjaMeHTaMH, WU
00s13aTeNbHBIX TpPeOOBaHUMN, MOJUIEKAIIUX NPUMEHEHUIO A0 JHS BCTYIUIEHHS B CHIIy TEXHHUYECKHX
perimaMeHToB B cOOTBeTCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYIMPOBAHUN'".
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 13.01.2023

3. OpraHuzanusi ¥ OCYIIECTBICHHE (eIepaTbHOTO TOCYAapCTBEHHOTO KOHTPOJs (Haa3opa) B
00J1acTH 3alTuThI MpaB MoTpeduTene perynupyrorcs PeaepanbHbiM 3akoHOM OT 31 urons 2020 roma N
248-®3 "O rocymapCcTBEHHOM KOHTpoJie (HAI30pe) U MYHHUIMIAIBHOM KOHTposie B Poccuiickoit
Oenepanun".

4. Tlonoxenue o (emepabHOM TOCYAApCTBEHHOM KOHTpOJe (Haa30pe) B O0JIACTH 3aIMTHI MPaB
notpedureneit yreepxkaaercs [IpaBurensctBoM Poccutickoit deneparum.

5. B monoxenuu o (eneparbHOM rocyIapCTBEHHOM KOHTpPOJE (HaA30pe) B 0OJIACTH 3aIIHUTHI MPaB
noTpeduTeneil yKasblBaloTCd HAaMMEHOBAHHWE M CTPYKTYpPHBIE AJIEMEHThl TEXHMUYECKOTO perjiaMeHTa u
(nn) 00sI3aTeNbHBIX TPEOOBAHMIA, TIOUICKAIINX MPUMEHEHHIO 10 JTHS BCTYIUICHHUS B CHITY TEXHHUECKUX
periiaMeHTOB B COOTBETCTBUU ¢ DenepanbHbiM 3akoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyJIUPOBAHUU", OIIEHKA COOIIOICHHSI KOTOPBIX OCYIIECTBIISETCS B paMKax (heaepaibHOTO
rOCy/IapCTBEHHOT'O KOHTpOJiA (Haa3opa) B O0JIaCTH 3allMTHI MpaB MOTpeOUTENeld, a TakkKe BH/IBI
MIPOTYKIIMH, SBIISONTUECS 00beKTaMu (heepaTbHOr0 TOCYIapCTBEHHOTO0 KOHTPOJIS (Haa30pa) B 00IacTH
3aIUTHI MIPaB MOTPEOUTENEH.

6. Opras rocyaapcTBEHHOI0 Ha/130pa €XEroHO FTOTOBUT I'OCYIapCTBEHHBIN JJOKIIAJ O 3alIUTE paB
notpebureneii B Poccuiickoit denepanuu B mopsike, ycraHoBieHHOM [IpaButensctBom Poccuiickoii
denepanuu.

7. Opran rocynapcTBEHHOI'O HaJq30pa BIpaBe oOpallaThCs B CyJ C 3asABICHUSAMHU B 3alLUTY NpaB
notpeOuTeneii W 3aKOHHBIX HMHTEPECOB OTACIBHBIX TMOTpeduTeneld (Tpymmsl  MMOTpeOUTeNeH,
HEOIPEJICJIEHHOI0 Kpyra mnorpeOuteneil), a Takke ¢ 3afBICHUSIMU O JIMKBUAALUN M3TOTOBUTEIS
(ucrionHUTENS, TPOAABIA, YIOJIHOMOYEHHON OpraHM3allii, UMIIOpPTEpa, Biajenblia arperatopa) Jnbo o
IIPEKPALLEHU N JEATENbHOCTH WUHIUBUAYAJIBHOTIO IIPEeATPUHUMATENS (YHOJIHOMOYEHHOTO
WHJIUBUIYAIBHOTO TIPEANPUHUMATENS) 3a TpyOoe (MOBJIEKIIee CMEpPTh WM MacCOBbIE 3a00JeBaHUS,
OTpaBJICHUsI JII0/Iel) HapyIlIeHUE MpaB MOTpeOUuTeNe.

8. OpraH rocy1apCTBEHHOI'0 HaJ30pa B MOPSAIKE, YCTAHOBIEHHOM 3aKOHO/AaTeNbcTBOM Poccuiickoit
denepanuu, MOXKET OBITH MPUBIEYEH CYIAOM K Y4YacTHIO B JIelie, a TakKe BIPaBE BCTYIMAaTh B JEJO IO
CBOCH WHMIIMATHBE WJIU 0 WHUIIMATHUBE JIUI], YYACTBYIOIIMX B JeJe€, IS Jayd 3aKIIOUEHHUS 10 JeNy B
LeIsIX 3alliThl MpaB MOTpeOuTeNneld B  paMKax TPaKIAHCKOTO WM aJMUHUCTPATUBHOTO
CYJOTIPOU3BO/ICTBA.

9. Opran rocynapCTBEHHOIO HaJ30pa BIPaBE [aBaThb PA3bSCHEHMs 10 BONPOCAM MPHUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX NPAaBOBBIX akToB Poccuiickoit denepanuu, peryJMpyronux OTHOLIEHUS B
00JIaCTH 3alUTHI IPaB MOTpeOUTENEH.

10. KoncynptupoBanue, MpoQuIaKTHYECKU BU3UT, HAOIOJACHHUE 3a COOI0OIEHUEM 0053aTebHbIX
TpeOOBaHUM, BBIE3HOE OOCIEOBAHHE MOTYT TPOBOAHUTHCS (elepallbHBIMH TOCYAapCTBEHHBIMH
VUPESKACHUSMH, TIOABEIOMCTBEHHBIMH OpraHy TOCYZapCTBEHHOTO HaI30pa, B TOPSAIKE M CIydasXx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (eiepalIbHOM TOCYJapCTBEHHOM KOHTPOJIE (Haa30pe) B 00IaCTH 3alIUTHI
paB MOTpeOUTENEH.

Crtatbn 41. Obs3aHHOCTL n3rotoBuTens (vcnonHuTens, npoaasua,
YyNOJTHOMO4Y€HHOM opraHusauum nnun YNONMHOMOYEHHOro MHaMBMAyarbHoOro
npeanpuHuMaTtens, uMnopTepa, BRnagenbua arperatopa) no npeaocTaBNeHUIo
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 13.01.2023

MH(OpMaLMK opraHy rocyfapcTBeHHOro Haasopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)
(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

H3roroBuTein (I/ICHOJ'IHI/ITGJ'IB, npoaaBcl, yHNOJIHOMOYCHHAA OpraHu3alvsad WA ynOJIHOMO‘-IGHHBIﬁ
MHIUBHUYyaIbHBIA [IPEANPUHAMATENb, HMIIOPTEp, BIAJAENEI] arperaropa) Mo TpeOOBaHUIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOKHOCTHBIX JIML 0053aH MPEIOCTaBUTh B YCTAHOBICHHBIN MU CPOK
JIOCTOBEpHBIE CBEJICHHUS, JOKYMEHTALMIO, OOBSICHEHUS B NMHUCHbMEHHON W (WJIM) YCTHOH (OpME U HHYIO
uHpOpMaIMIO, HEOOXOMUMYIO [UIi OCYHIECTBICHHS OPraHOM TOCYAAapCTBEHHOTO Haa30pa U €ro
JOJDKHOCTHBIMH JIMLIAMH TIOJTHOMOYHH, YCTaHOBJICHHBIX 3aKOHOaTeIbCTBOM Poccuiickoii denepanum.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. MlonHOMO4YMA BbICWUUX UCMONHUTESNbHbLIX OPraHOB rocyAapcTBEeHHOW
Brnactu cybekrtoB Poccunckon Pegepauum B o6nactu sawmtbl npaB notpedutenen
(BBeneHa ®enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Beicmmii HMCIONHUTEIBHBIN OpPraH TOCYAAPCTBEHHOH BIIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit denepannu OCyIECTBIsSET MEPOIPUITUS O peanu3aly, 00eCIeYeHUI0 U 3alluTe IpaB
noTpeduTenell U B peeaax CBOMX MOJHOMOYHUI IPUHUMAET OIPEIEIICHHbBIE MEPBI.

2. B nenax coneicTBuUs 3alluTe MpaB MOTpeOuTeNeld opraHbl UCIOIHUTENBHON BIACTH CYOBEKTOB
Poccuiickoit @enepannn pa3pabaThiBalOT PErHOHATBLHBIC IPOTPAMMBI 10 3aIUTE MpaB MOTpeOHuTeNnei u
OKa3bIBAIOT COJIEMCTBUE OpraHaM MECTHOIO CaMOYIpaBJIEHUS M OOIIECTBEHHBIM OOBEANHEHHIM
notpedutenel (MX accouaIsaM, Cor3amM) B OCYIIIECTBICHHH UMU 3aITUTHI IPaB MOTpeOUuTenei.

(n. 2 BBenneH PenepanbHbIM 3aK0HOM OT 18.03.2019 N 38-D3)

3. Opran rocyaapCcTBEHHOTO HAA30pa YTBEPKIAET METOAUUECKHE PEKOMEH IalUU 10 pa3paboTKe 1
pean3alnyy peruoHalbHBIX U MYHUITUTIATBHBIX TPOTPAMM IO 3allUTe MpaB MOTpeOUTeNneH.
(. 3 BBennen denepanbHbiM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNeHUsA MOMIHOMOYUMA OpraHa rocyaapcTBeHHOro
Hag3opa opraHam UCNONTHUTENbLHOW BnacTn cyobekToB Poccumnckon depgepaumm
(BBeneHa ®enepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOYMST oOpraHa TOCYJAapCTBEHHOTO Haa30pa IO  OCYIIECTBICHHIO  (pemeparbHOro
rOCy/IapCTBEHHOT'O HajJ30pa B O0ONAcTH 3allUThl MpaB MOTpeOHWTENedl MOTryT TmepenaBaThCs s
OCYILIECTBJICHUS] ~ OpraHaM  HCIOJHUTENbHOW  BiacTu  cyObekToB  Poccuiickoit ~ denepauuu
nocraHoBieHus MU [IpaBurensctBa Poccuiickoin @enepannu B MOpSAKE, YCTaHOBIEHHOM (DenepanibHbIM
3aKkoHOM OT 6 okTs0psa 1999 roga N 184-®3 "O6 o0umux NpUHLKIIAX OPraHU3AIMK 3aKOHOJATEIbHBIX
(peAcTaBUTENbHBIX) W WCIOJHUTENIBHBIX OPraHOB TOCYAAapCTBEHHOW BIacTH CyOBeKTOB Poccuiickoit
Oenepanun.

Cratbs 42.3. llopaya n paccMoTpeHne odbpaweHnm noTpedbutenen
(BBenena denepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 13.01.2023

1. OOpamienue noTpeduTeNss MOXKET OBITh HANpPaBICHO B NHCbMEHHOW (opMe Ha OyMaKHOM
HOCHUTEJIC WM B AJIEKTPOHHOW (opMe B OpraH rocCyIapCTBEHHOI'O Ha/A30pa, MHBIE YIOJIHOMOYEHHBIE
(denepanbHbIE OPraHbl UCTIOTHUTEIHLHON BJIACTH, OPraH UCTIOJHUTEILHOMN BJIacTH CcyObhekTa Poccuiickoit
®enepannu 1160 OPraH MECTHOI'O CaMOYITPABJICHUS.

2. OoOpamenne mnoTpeOUTENS MOXKET OBITh HANPABICHO IO TIOYTE, C HCIOJB30BAHHEM
MH(pOPMaITMOHHO-TEIEKOMMYHHUKAITMOHHON ceTH "MHTepHeT", B TOM unciie o(pUIIMaIbHOTO caiiTa opraHa
rOCYJapCTBEHHOTO HA/I30pa, MHBIX YHOJHOMOYEHHBIX (peepalbHbIX OPraHOB HCIIOJHUTEILHOW BIACTH,
opraHa WCIHOJHUTEILHON BiacTh cyObekTa Poccuiickoii ®enepanuu gu00 OpraHa MECTHOTO
camoympaBneHus (B cyobekrax Poccuiickoit @enepamun - ropoaax denaepanpHoro 3HadeHus MOCKBe,
Cankr-IlerepOypre u CeBacTomojie € HCIOJb30BaHUEM OQHUIMAIBLHOTO caidTa OpraHa MECTHOIO
caMOYIIpaBJieHUs B Cllydae, €CJIM 3TO MPEeAyCMOTPEHO 3aKkoHaMu CyObekTOoB Poccuiickoit denepamuu -
ropoqoB (enepanbHoro 3HadeHuss MockBel, Cankt-IletepOypra u CeBacromons), €IUHOTO MOpTana
TOCY/IapCTBCHHBIX W MYHHUIUMIAIBHBIX YCIYr JIMOO PErHOHAIBHOrO IOpTaja TOCYJAapCTBEHHBIX H
MYHHIIMIIATBHBIX YCIYT, @ TAKKE MOXKET OBITh MPUHATO IPH JIUYHOM IIpHUeMe 3asBUTEIIS.

3. B MHOTOQYHKIMOHAIBHBIX LEHTPaX IPEIOCTABICHUSI TOCYJAapCTBEHHBIX M MYHHIIUTAIBHBIX
yCIyT MOTYT OCYIIECTBISTHCS MIPUEM OOpallleHHi moTpeOuTeNeld U KOHCYIbTUPOBAHKE MOTPEOUTENEH 1o
BOIIpOCAaM  3allUThl HUX I[paB HAa OCHOBAaHMU  COTJIAIIEHUH O  B3aUMOJIEHCTBUU  MEXIY
MHOTO(YHKIIMOHAJIBHBIMU LIEHTPAMH MPEIOCTABICHUS TOCYAAPCTBEHHBIX U MYHUIUMNANBHBIX YCIYT U
benepanbHBIMH  OpraHaMH HWCIIOJIHUTEIFHOW BJIACTH, OpPraHaMH TOCYAAPCTBEHHBIX BHEOIOKETHBIX
(GhoHI0B, OpraHaMu rocyAapcTBEHHON BIacTH cyObekToB Poccuiickoit ®@enepanuu, opraHaMd MECTHOTO
caMOyIpaBJICHUS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapylLleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NPaBOBbLIMU akTamu Poccunckon deagepauyumn
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylIeHHE TMpaB MOTPEOUTENe, YCTAHOBICHHBIX 3aKOHAMH W HWHBIMH HOPMAaTUBHBIMH
npaBoBbIMU akTamu Poccuiickoii denepaiuu, npojaasel (UCIOIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHM3alysi WIM YIOJHOMOYEHHBIM WHIUBUAYAIbHBIA MpeNNpUHUMATENb, HMIIOPTEP) HECET
aAMUHUCTPATUBHYIO, YTOJIOBHYIO WJIM TPa)XJIaHCKO-TIPABOBYID OTBETCTBEHHOCTh B COOTBETCTBHM C
3akoHoJaTenbcTBOM Poccniickoit denepanmu.

Cratba 44. OcywecTBneHue 3awuTbl NpaB noTpedbuTernen opraHamu MeCTHOro
camMmoynpaBneHus
(B pea. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B mensx 3amuTel mpaB moTpeOuTeneld Ha TEPPUTOPHUHM MYHHUIIMIAIBHOTO OOpa30BaHUS OpTraHbl
MECTHOI'O CaMOYIIPaBJICHUs BIIPABE:

paccMaTpuBaTh OOpameHusi MOTpeOUTeNe, KOHCYJIbTHPOBATh MX TI0 BOMpPOCAM 3alIUTHI TPaB
notpeOuTenei;
(B pen. ®exnepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpalatecs B Cy/Ibl B 3aIIUTY MpaB MOTpeOUTENei (HeonpeaeaeHHOro Kpyra noTpedurenei);

pa3palaTheIBaTh MyHHUIIMIAIbHBIE IPOrPAMMBI 110 3aLIUTE MIPaB MOTPEOUTENIEH.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022) [lokyMeHT npegocTasneH KoHcynbTaHTloc

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 13.01.2023

(a63an BBenneH denepasibHbiM 3akoHOM 0T 18.03.2019 N 38-D3)

[1pu BBIsBIIEHHM TIO OOpAICHUIO TIOTPEOUTENS TOBApOB (PaboT, yCiIyr) HEHAUIeXKAIIEro KauecTBa, a
TaK)K€ ONACHBIX Ui JKU3HM, 370POBbsl, UMYIIECTBA IOTPEOUTENEH M OKpY)KAlOIIEed Cpeabl OpraHsl
MECTHOTO  CaMOYIpPABICHHS HE3aMEIJIUTEIbHO H3BEMIAlOT 00 O3TOM  (QelepalibHble  OpraHbl
WCTIOJTHUTEJIBHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KAYECTBOM U OE30MIaCHOCTHIO TOBApOB (pador,
yeuyr).

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactp TpeThs yrpatuiia cuity. - @eaepanbabiil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. lNpaBa oOwecTBeHHbIX 06beAUHEHUN noTpedbuTenen (Mx accoumauum,
COHO30B)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxxnane BrnpaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOLIECTBEHHBIE OOBEIMHEHUS
notpeduTenei (X accouuanuu, COr3bl), KOTOPbIE OCYIIECTBIISIOT CBOIO AEATEILHOCTD B COOTBETCTBUH C
ycTaBaMM YKa3aHHBIX OOBEIMHEHMH (MX accolMaluii, COI030B) M 3aKOHOJATENbCTBOM Poccuiickoi
denepanuu.

2. OO6mecTBeHHbIE 00BEIUHEHHS MOTpeOUTeNel (MX accOlUAIMH, CO03bl) IJIS OCYIIECTBICHHUS
CBOUX YCTaBHBIX II€JICH BIpPaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOOoBaHMWI K ToBapam (paboTam, yciyram), a Takxke
IIPOEKTOB 3aKOHOB M HMHBIX HOPMATHBHBIX IIPaBOBBIX akTOB Poccuiickon Penepanuu, peryivupyromux
OTHOIIECHMS B 00JIACTH 3alIUTHI IPaB MOTPEOUTENEH;

MIPOBOJIUTh HE3aBUCUMYIO DKCIEPTU3Y KadyecTBa, 0€30MAaCHOCTH TOBApOB (padoT, yciyr), a Takxke
COOTBETCTBHUSI IMOTPEOUTENILCKUX CBOMCTB TOBapoB (paboT, yCiIyr) 3asBI€HHOW NpoJaBLAMU
(M3rOTOBUTENSAMH, UCTIOTHUTEISAMHI ) UH(DOPMALIUY O HUX;

OCYIIECTBIISATH OOIIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIEHHEM MpaB MOTpeOUTENeld U HamlpaBlsATh B
OpraH TroCyAapCTBEHHOIO HaJa30pa M OpraHbl MECTHOIO caMoOyIpaBlieHHs HHpopManuio o dakrax
HapyIIeHW TpaB moTpeduTeneil IJis MpOBEACHUS MPOBEPKU STUX (AKTOB U MPUHATUS B ClIydae HX
MOATBEPKJICHUSI MEp IO TPECEUCHUIO HAPYIICHWH TMpaB MOTpeOUTENe B Tpeaenax MOJTHOMOYUN
yKa3aHHBIX OPraHOB, y4aCTBOBATh B MPOBEAECHUH AKCIIEPTU3 MO aKkTaM HapyIIeHHUH MpaB moTpeduTenen
B CBSI3M C oOparmieHussMu norpedureneit. [Ipu ocymiecTBiaeHUN 0011I€CTBEHHOTO KOHTPOJISI 0011IeCTBEHHBIE
o0BeIMHEHUs TMOTpeduTeNel (WX accolualiy, COIO3bI) HE BIpaBe TpeOOoBaTh OT H3TOTOBUTENEH
(I/ICHOHHHTQHCI\/'I, MpoaAaBIOB, YIIOJTHOMOYCHHBIX opraHmaum‘/'I WX YIIOJTHOMOYCHHBIX MHAWBHUAYAJIbHBIX
MpearpuHIMAaTeNe, UMIOPTEPOB) MPEICTaBICHHE JOKYMEHTOB (BBIMIOIIHEHUE NEHCTBUII), 00I3aHHOCTh
TIPEACTABICHUS (BBIMTOJHEHUS) KOTOPHIX 1O TPEOOBAHUIO TTOTPEOUTEINSI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. deaepanbhoro 3akona ot 18.07.2011 N 242-03)

pactpocTpaHsATh HH(POPMAIIUIO O MpaBax MoTpedurteneil U 0 HeOOXOAUMBIX JACHCTBUAX IO 3aITUTE
3TUX TPaB, O pe3ylbTaTaX CPABHUTEINHHBIX HCCIEIOBAaHUN KadecTBa TOBapoOB (paboT, yCIyT), a Takxke
WHYI0 HWH(pOpMaIno, KoTopas OyIeT CHmocoOCTBOBAaTh peaju3alli TPaB W 3aKOHHBIX HHTEPECOB
notpedureneii. [lyOnukyeMble OOIIECTBEHHBIMU OOBEIUHEHHSIMH TOTpeOUTeNnei (MX acCOlMAlUsIMU,
COI03aMH) PE3YNIbTaThl CPABHUTEIBHBIX MCCIIEIOBAHHMI KadecTBa TOBApPOB (paboT, yCIIyT) HE SBISIOTCS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 13.01.2023

peKIamoit;

BHOCUTH B (hefiepaibHble OpraHbl HCIOJHUTENbHONW BIIACTH, OPraHU3alUU MPEIJIOKEHUS O
MPUHITHHA MEP T10 TIOBBIIICHUIO Ka4eCTBa TOBAPOB (paboT, yCIIyT), IO MPHOCTAHOBIICHUIO TPOU3BOJICTBA U
peaiM3aluy TOBapoB (BBIIOJIHEHUs padOT, OKa3aHUsl yCIYT), MO OT3bIBY C BHYTPEHHETO PhIHKA TOBAPOB
(paboT, yciyr), He COOTBETCTBYIOIIUX MPEIBABISIEMbIM K HUM M YCTAHOBJICHHBIM 3aKOHOJATEIHCTBOM
Poccuiickoit @deaepanuu 0 TEXHUYECKOM PETYIMPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSIM;

BHOCHUTH B OpPTaHbl MPOKYpaTyphl U (efepanbHble OpraHbl UCIMOIHUTEIBHON BIACTH MAaTEPHAIIBI O
MPUBJICYEHUU K OTBETCTBEHHOCTH JIMIl, OCYILIECTBISIONIUX MPOU3BOJCTBO M peaM3allii0 TOBapOB
(BBITIOJTHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIUX MPEIBSIBISIEMBIM K HUM 00S3aTEIbHBIM
TpeOOBaHUSAM, a TaKXKe HapYIIAOIIMX TpaBa MOTpPeOUTENel, YCTaHOBJICHHbIE 3aKOHAMU W WHBIMU
HOPMAaTUBHBIMH MPABOBbIMU akTaMu Poccuiickoit @enepanuu;

oOpamiateCsi B OpraHbl MPOKYypaTypbl C TPOChOAMHM TMPUHECTH TMPOTECTHl O MPU3HAHUU
HEJCHCTBUTEIBHBIMA aKTOB (heJepalbHBIX OPraHOB WCIIOJHUTEIBHOW BIACTH, AaKTOB OPTraHOB
UCIIOJIHUTENBHON Biactu cyObekToB Poccuiickoit @enepanii U aKTOB OpPraHOB  MECTHOTO
caMOYTIpaBJieHUs, MPOTUBOPEUAIIUX 3aKOHAM M MHBIM PETYJIUPYIOUIUM OTHOIICHUS B O0JACTH 3aIUTHI
paB MoTpeOuTeIeH HOpMAaTHBHBIM ITPaBOBBIM akTaM Poccuiickoit deneparuu;

oOpamatbesi B CyIbl C 3asBICHUSMH B 3aIIUTy MpaB IMOTpeOWTENed M 3aKOHHBIX HHTEPECOB
OTJENbHBIX OTpeOHUTENeH (rpynibl HOTpedUTese, HeonpeaeIeHHOTO Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B (HOPMUPOBAHHH OTKPHITBHIX H
OOIIEOCTYHBIX ~TOCYAAPCTBEHHBIX HH(OPMAIlMOHHBIX pECypcoB B O0JacTH  3allUThl  IpaB
noTpeduTenei, kKauecTBa u O€30MaCHOCTH TOBApPOB (padoT, yciyr).

(a63ar; BBeneH PenepanbHbIM 3akoHOM 0T 18.07.2011 N 242-@3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeomnpeAesieHHOro Kpyra
noTpeourenen
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocymapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIIPaBJICHUs, OOLIECTBEHHBIE
oObeUHEeHUsT MoTpeduTeneil (WX accouMaluM, COI03bI) BIIPaBE MPEIBSIBIATH HCKH B CYABl O
MIPEKPALIEHUH MPOTUBOINPABHBIX AEHCTBUIA M3TOTOBUTENS (MCIOIHMUTENS, MPOJABLA, YIIOJTHOMOUYEHHOM
OpraHu3alK UM YHIOJIHOMOYEHHOTO MHIUBUAYAJIbHOIO MPEANpUHUMATENS, UMIOPTEpPa) B OTHOILIECHUH
HEOIPEICIEHHOT0 Kpyra IoTpeOuTeeH.

(vactp nepBas B pe. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Ipu ynoBIeTBOPEHUHM TAaKOTO MCKa CyJ OOS3BIBACT MPABOHAPYIIUTENS TOBECTH B YCTAHOBJICHHBIHN
CYIIOM CPOK Yepe3 CpeICTBa MacCOBOW MH(OPMAIMK MU UHBIM CIIOCOOOM IO CBEICHHUS MOTpeOuTeneit
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHUJTy peIIEHHE CyAa O TPU3HAHUU JEHCTBUI W3TOTOBUTEINS
(ucnosHUTENSA, TPOJABIA, YIOTHOMOYEHHON OpraHW3allid WM YIOJHOMOYEHHOTO HWHIAMBHUIYATHLHOTO
MpearpuHUMATeNs, UMIOpPTepa) MPOTUBOMPABHBIMH B  OTHOLICHHHM HEOMPENEJICHHOTO  Kpyra
noTpedurteneil o0s3aTENBHO ST Cy/Aa, PAacCMaTPHUBAIOIIETO HCK TMOTPEOHTENs O 3alluTe €ro Ipas.,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 13.01.2023

BO3HUKIIUX BCJICACTBUC HACTYIUICHUA TI'PaAKAAHCKO-IIPABOBBIX HOCJIGI[CTBI/If/'I I[ef/'ICTBI/Iﬁ HN3TOTOBUTCIIA
(I/ICHOHHI/ITGHH, mpoaaBua, yr[OJ'IHOMO‘IGHHOfI OopraHu3anuu HJIM YIIOJHOMOYCHHOI'O HMHAWBHUAYAJIBbHOI'O
npeanpuHuMaTeisd, I/IMHOpTepa), B 4aCTHU BOIIPOCOB, UMCJIN JIU MCCTO TAKUC IICfICTBPISI 1 COBCPIICHLI JIN
OHH HN3IroOTOBHUTCIIEM (I/ICHOJ'IHI/ITGJ'IGM, IMpOoaaBIOM, yr[OJ'IHOMO‘IGHHOfI opraHmauI/Ieﬁ U1
YIOOJIHOMOUYCHHBIM MHAWBUAYAJIbHBIM IMPCANIPUHUMATCIICM, HMHOpTepOM).

OnHOBpPEMEHHO C YAOBIECTBOPEHHUEM HCKa, IPEIBSIBICHHOIO OOIIECTBEHHBIM OOBEINHEHUEM
norpeduTeneil (MX accolManuei, COI30M), OpraHaMH MECTHOTO CaMOYIpaBJIEHUS B WHTEpecax
HEONPE/ICIIEHHOT0 Kpyra MHOTpeOuTeNneld, Cya NPHHHMAeT pPEUIeHHE O BO3MEIICHHH OOIIECTBEHHOMY
O00BbEIMHEHNIO TOTpeOuTeNel (MX accolMaluy, CO3Y), OpraHaM MECTHOT'O CaMOYIPaBICHHS BCEX
MOHECEHHBIX II0 ey CYAEOHBIX H3JCpP)KEK, a TaKkKe HHBIX BO3ZHHUKIIUX J0 OOpamieHus B Cyd H
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiejla HEOOXOIUMBIX pPAcXOlIOB, B TOM YHCIIE PACXOJ0B HA IpPOBEICHUE
HE3aBHCUMOHM OKCIIEPTU3bl B Cilydyae BBIABICHUS B pE3yJbTaTe NPOBEICHUS TaKOW SKCIEPTH3HI
HapylIeHUs 0053aTeNbHBIX TpeOOBaHUM K TOBapaM (paboTam, yciayram).

[Ipe3uneHt
Poccuiickoit @enepanuu
b.EJIbIHVH
Mockaa, [fom CoBetoB Poccuu
7 pespansg 1992 roga
N 2300-1
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